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Dedication

This manual is dedicated to the families and friends of prisoners who have refused to let the bars be a
barrier, whose love and perseverance keep their families and communities together against all odds.

The Visit

The pain is too acutas we watch

Our brother/son/husband/friend

Herded by fat, uniformed vacatyed guards
Back to a hell that seems to never end
Except for our visit.

LdQa |
A vertigo that starts in the head
Knowing that these men
Strongyellow/brown/black/red
Might be dead before our next visit.

The hurt overwhelms, goes to the core.
A collective ache felt by us all
As we leave our sister/daughter/wife/friend

In the cells, rooms, dorms and halls

And we start to grieve, crying in silence
For a longer visit.

We leave by car, bus, train and plane
Their face on our minds their touch still felt
Words and kisses warm on our ear

We slump in our seats and try to melt

Into the memories of our too short visit.

Whistles, bells, head counts, lime
We sit or stand for hours, it seems
As the life behind the prison walls

AaKFENL) adlo G2

The hellish life and what it means
Bombards us in the visiting halls
Waiting, watching, for our visit.

We fill out the forms, wait in the lines
Go through the metal detector
athousand times

G K+he &onbisNHat reach us shock us so

We can hardly talk when at last we meet
Our sister/daughter/wife/friend

As the gate finally opens, we smile and greet
Them on another visit.

Our hearts beat fast.

Do I look alright? What will he say?

You know he called last night.

Cowboy is back in here again.

He stayed out almost a year this time.
Chile, James just got out the hole

Said a chump on A Tier told.

L ag2NB L ¢FayQi O2YAyYyQ
Junior, bring your butt back here befoge
Shaniqudet me fix your hair

TJ, look, look over there

Here comes daddy.

-Staajabu

Staajabu is a nationally published, awavihning poet. She and her daughter V.S. Chochezi are a
dynamic mother/daughter poetry team known as Straight Qatibes; they have several volumes of
poetry and a CD to their credit. Their websitevisw.angelfire.com/biz2/straightoutscribes.

dzLJ



W Wil Introduction

This manual was developed to assist
families and friends of California state
prisoners in advocating for their rights
and the rights of their incarcerated loves
ones.People incarcerated irhe
California prison systn can face steep
challengesit is crugal that every prisoner
has advocates on the outside.

While our primary audience in developing
thAd aiG22fto02Brddfakig (KS
members of California prisoners, note

that it may also beiseful toCalifornia

prisoners thamselvesTherefore, the
LINPYy2dzy aé2dz A& dzaSR
refer to friends and family advocates.

used alternately bghapterc is generally
Photo by Bill Hackwell meant to refer to the prisoner.

CKS dgl N 2VKONKFISKI 2 Yy RRAsteTading tokoh @S G 1 Sy
communitiesg we havewatched the number of people incarcerated in California state
prisonsincrease from 29,000 in 1980 to a peak of 173,000 in 2007. The heaviest burden
falls on Black and Latino comunities; nearly75%2 ¥ / I t AF2 Ny Al Qa LINRA a
communities of colof.Those of us who have ties to someone on the inside know how
many obstacles we face in maintaining support for and communication with our loved
ones. When families and friends govisit, they often have to put up with humiliating
treatment by prison guards.

Women visitors are subject to judgment by guards about their clothing and are often
spoken to in a demeaning manner. We find ourselves being criminalized simply because
someone we care about is in prisoWWe may even be threatened with being

investigated just for visiting our loved ondéster spending hours driving long distances
and a lot of money on hotels, we arrive for our visit and are told our clothes are not
appropriate, the paper work isn't in order, or our loved one is not able to come to the
visiting room. No reason is given. If we try to get some answers, we're threatened with
termination of our visits. When something wisome is happening our loved one

insideis sickthere has been a death in the famityr some emergency with the kids

we call the prison and are met with a wall of sitee. We are treated as if we hane

right to look after the people we love.

! Prison Census Data, California Department of Corrections and Rehabilitation Offender Information
Services Branch, June 30 2013

| 2y @SNRARSTE & Sqwbithdré 2 NJ ¢ a
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We believe that family members can playiarportant role in making sure our loved

ones are safe from abuse, get necessary medical care, and are treated with the dignity
and respect they deserve. Our support is critical on so many levels: our loved ones need
to know they can count on us, and tiifornia Department of Corrections and
Rehabilitation(CDCIRneeds to know that it must be accountable f@hat happens to

the people itkeeps behind bars. When we join forces by wriiletters and speaking up

at public hearingin Sacramento, we are abie make our voices heard. Family

members have testified at legislative hearings about many issues that affect their loved
ones,from inadequate medical care splitary confinementand are clearly having an
impact on legislators and public opinion.

Thismanual outlines some basic tools you can use to fight for the rights of your loved
one inside. From official complaints and communicating with prison officials, to
contacting your legislators and the media, you have ways to make your voice heard and
to change sitations that are not acceptabléf. someone you care about is being denied
medical care or is being abused by prison authorities, you can play an important role in
changing the situation.

Here are some tools yaand your loved oné&ave at your disposal:

E Letters and phone calls the warden chief medical officerand other CDCR officials

E Inmate grievance process (6Q2)d family appeals

F Letters andphone calls to thedderalreceiveroverseeing healtlcare in
Californiaprisors

E Claims with the Government Claims Boararder to preservéhe right to sue for
damages ircourt

E Public records requests

E Letters, phone calls, and meetings with your elected representatives

E Contacting the media

E Voting

Each of these tools whie discussed in separate sectionAdditionally, sample letters
from family members and other advocates are includedeaveral sections as examples.

This manual also gives information on specific issnaswyay need to advocate about:

Medicd neglect

Compassbnate release and medical parole
Phone calls, visits, and correspondence
Transfers

Paroleand Post Release Community Supervision
Juvenile justice reform

= =4 =4 =4 -8 =9

Issues of medical care a primary focusbut the tools described here can be uded
advocate about many issues. Most importantly, this manual draws on the experience of
family members who have used their power to change situations that seemed

2



unchangeable. Theinvolvement made a differenc&Ve haveincluded letters here
that were witten by family members and other advocatedames of state officials,
doctors, family members, and prisoners have been changed to protect their privacy.

TIPS FOR COMMUNICRGIWITH PRISON OHAIG
Later in thigoolbox, you will find advice foadvocating for your loved one by
communicating with legislators and members of the media. However, because

communicating with CDCR officials wikkljkbe part of every stage of your advocacy,
keep these helpful tips in mind as you read and use the vasegtions of this manual

ForMedicd Issues:

1 Checkthe emergency contact listingviake sure the appropriate person is listed as

iKS SYSNAESyOe O2yidl Ol Hig). 6 KS LINKNazySNDRa OSydNT

9 Ensurethe prison has permission to discuss medicalnditions. Make sureyour
incarcerated loved one gives the prison written permission to disieigssr hemedical
condition and related issues with yogee sample medical releasepaye 12)

1l Learnmore abouté 2 dzNJ f 2 @Gealf challériedEou ca get educational
information from various groups, like the American Lung Society or the Arthritis
Foundation.This is important to helgou better understand what kind of medical care
your loved one should be receiving. Knowing more altbeir medical condition ats
helps your loved one advocater him orherself. Sites likesww.mayoclinic.coror
www.webmd.comcan assist you in researching a medical condition.

9 Keepa medical diary Encourage your loved orie use a medical diary to tracvery
attempt made to seek medical care, every attempbtatain medical records, and all
interactions with CDCR staff that arelated to medical carel'he prisoneshould record
date and time of these evenendname anditle of the per®n spoken to, as well as
keegngcopies of all cgpays, inmate request forms, 602 forms¢eYour loved one
should alseriodically send you copies bis orher diary to keep as a back.

1 Requestprevious medical historylt is common foprison medical staff to fail to get a

LINA &2y SNRA LINBEQOA2dza YSRAOFET NBEO2bthR@ic Ay | GAYSH

iliness, it helpgor you to get previous medical records from doctors whoeveroviding
care before incarceratiorsometimes a family doctor may be willing to summarize
a2YS2ySQa YSRAOIf KA&AG2NER FyR &aSyR Al (2 GK

9 Getprison medical recordsEncourage your loved one to obtdiis or herprison

medical records, from the institution as well @sy outside hospital wherthey have
received treatment. This creates a record that may be necessary to provhdlatshe

is not getting proper medical treatment and can be used if a lawsuit is filed in the future.
The prisoner must fill out an inmate request form specifically requesting medical
records. If the records are many pages, it might be best to request recardsspecif

3
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http://www.webmd.com/

time period or for thoseelated to a specific lab test. Your loved one should copy the
records and send you a copy for safekeeping.

ForAll Issues:

1 Getonline support Look for websites created by other family members who are
publicizingsimilar issues.

9 Check for annmate family council Find out if the prison where your loved one is
incarcerated has an inmate family council you can be a part of.

1 Discussyour plans Whenever possible, discuss a plan of action with your incarcerated
ovSR 2yS 0SF¥F2NB &2dz G 1S FOlA2yd ¢KAA Aa ySOSas
behalf often results in retaliation by prison officials.

1 Be specificMake yourcomplaint specific, clear and as short as possible.

1 Direct your complaint appropriatelyMake sure you direct your complaint to the
person who has authority to affect the situatioand send copies to other people with
responsibility who could have an impact

1 Usecertified mail: Whenever possible, you should put communications to prison
officials in writing, and send them certified mail.

1 Sendfollow-up letters: If you have a phone call ameeting with prison officials,
send a followup letter to that individual summarizing your conversation.

1 Create gpaper trail: Keep copies of everything y@end and encourage youoved
2yS (G2 R2 GKS &alYS® ¢KAa ONBFGSa | aLJ LISNI 0N A

9 Keep awritten log ofall your efforts: And encourage your loved on® do the same.
This way you can easily keep track of when you spokerntesoe,what was said, and
whenthat personsaid ya could expect a response. Alwayste the full date and time
of these events, as well as the full name and title of the person with whom you spoke.

1 Distribute copies to elected officials and medi&endcopies of your correspondence

GAGK / 5/ w (2 @2dzNJ St SOGSR NBLINBaSyidalriAxodSa | yR
responses or any other useful documents.

fBeprsistent5 2y Qd o0t YS 82dNBESE T AT &2dNJ STFF2Nlia R2
. 2 dzQNXB tdehdy toabldcksidHang in there!

Communicating with and seeking reform by CDCR can be a difficult task, but with

persistence and crdiity, you can achieve changél/e hope you find this manual
informative and helpful in advocating for the riglaByour incarcerated loved one.

4



.
«  GETTING MEDICAL, MENTAL HEALTH

Y Z AND DENTAL CARE IN PRISON
-

A. Health Care RightsiiPrison

CASES GOVERNING THE/PROVISION OF HEALTH CARE IN
CALIFORNRIPRISONS

TKS YSRAOIFf OF NB &eé ahash¥en the'sublject bf seveaNfderal Q& LINR & 2 V ¢
class action lawsuitsddressing the substamadd care endured by prisonensi the Plata

casethe medicalcareih I £ A T2 NY Al Q& LodldinéoBsyitdtional [Afier the2 dzy R (i 2

state failed to make courbrdered correctionsthe medical care system of the CDCR

was put undetthe control of a federateceiveship.

This decisiomssentially stripped the stateincludingthe governor, égislature, and

CDCR of its power to manage medical care in the prison system. The California Prison
Health CardReceiveship Corporation is directed by tleceiver currentlyJ. Clark Kelso.
Hereports directly to Judge Thelton Henderson, tiresiding judge ifPlata For more
information on thereceiveship, go tovww.cphcs.ca.gov.

Mental health services arhe subject of theColemarcase which resulted in the

Mental Health Program (MHP) of CDCR operating under court orders. In that case, the
parties agreed on a plan to address constitutional inadequacies by establishing mental
health services at different levels of care, including programd staffing. Judg

Lawrence Karlton appointed a speciaster to oversee remedial efforts.

Dental services werthe subject of another lawsuiPerez v. Cat@resided over by
Judge JeffreWhite. Rights for disabled prisoners under the Americans Witabilities
Act (ADA) were addressedAmmstrong v. Schwarzenegdey Judge Claudia Wilken.

Despite years of lawsuits, medicalandmera6 I t G K O NB Ay /It AF2NY Al Qa
grosshyiy  RSljdzZl 6 S® ¢KS F2f ¢t 2¢AYy 3lrightS.@shaudyiot RA &3 0dza 4 S a
be takenas a description of thactualstate of care il | £ A ¥ 2 NJ/,blt Qservd INRA & 2 Yy a

as a guiddor what medical careshouldbe.lt is a starting point to help you advaie for

your loved one iher malical care does nanheasure up



THE RIGHT TO MEDIGAND MENTAL HEALTHREA FEDERAL LAW

All prisoners have a constitutional right to medical and mehéllth care. IrEstelle v.

Gamble the U.S. Supreme CoRtS OA RSR G KI G GRSt AOSNIGS AYyRATFTSI
YSRA Ol fis aviolafoR éf the U.S. ConstitutionamNR SNJ G2 LINR @GS GKF G LN
right to healthcare has been violated, it must be shotinat:

1. Amedical need was present and serious. To pribN®, the prisoner must have
w ! O2yRAI(A finds ininkdd 6f trdatmée Ol 2 NJ
w ! YSRAOIFt ySSR {dallyiactivitigsFaddon & G KS LINRA &2y SNI
w ¢ K &ncedfiBteénse or chronic paiand

2. Thatshewas denied medical care, theeatment was delayed, or the care was
improper.

THE RIGHT TO BE PROTED FROM MALPRAIETAND
NEGLIGENCE: MEDICARE TORT STANDARDS

Patients also have the right to be protected franedical malpractice or negligence. To
prove medicamalpractice, the prisoner must show:

1. The doctor did not achccording to the standards of the medical professim
2. Because the doctor did not act accordingly, gagient suffered injury or illness.

California lawholds public employees (pris@taff) accountable for failintp take action
if they have reason to knoa prisoner needénmediate medical attentionThe
circumstances demanding immedéatedical attention must beerious. For example,
requesting medicine for headache is not considered an emergency, but if a prisoner
fell off of he bunk and became unconsciowmergency attention would be needed.

OTHER HEALTH CARE-HISRECEIVHPOLICIES

Under the policies of the federagéceiver which manages health care in California

prisons, prisoners have certain rights regardiiegess to medical carelowever, there

is often a big difference between written policies and what happens in reality. CDCR and
the receiveralso reserve the right to deny or limit these rights.

¢KS F2ft26Ay3 Aad | 0NRSFRheteceivedldies’2 ¥ LI GASy(aQ

Z Prisonersi Kl ff 6S LINPOARSR YSRAOIff& ySOSaal NE C
RSTAY SR dard sewigeS deferiniked by the attending physician to be

% Callifornia Prison Health Care Services (receiver), Inmate Medical Services Policies and
Procedures, Vol. 1 Chapt. 11.
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reasonable and necessary pootect life, prevent significant illness drsability
or alleviate severe pain and supported lbyalth outcome data as being
effective medicaD I NB @ ¢

Prisoners have the right to be free from mengald physical abuse.

Prisoners shall not be discriminated againgthigir attempts to get medical
attention.

Prisoners have the right to be treated with consideration, respect and dignity.
Prisoners have the right to confidentiality regarding their medical situation and
the right toapprove or refuse the release of this informatitmanyone outside
of CDCR, except in the casdrafhsfer to another health care facility, or as
required by law or third party payment contract.

E Prisoners have the right to obtain information about their health status,
including diagnosis, treatment and prognosik(ibwn) from prisonhealth staff.
Prisoners have the right to communicate wjibrsons outside the prison
consistent with CDCpolicies.

Prisoners have the right to hawaecess to an interpreter.

Prisoners have the right to informed consent @ndefuse medical treatment.
Prisoners have the right to refuse convulsikeatment (electroshock).
Prisoners have a right to access their medieabrds.

Prisoners have the right to be free from chemi@icept in emergencies),
clinical, andreatment restraints, except when necessary to protétémselves
or others from injury.

Prisoners have the right to be informed abqartson rules applicable to their
status as a patiersind have the right to file grievances.

MM ™M™
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MEDICAL CARE FREQUERSKED QUESTIONS

Does my loved one have a right to health care?

All prisoners, including those in administrative segregation, haighato medical care.

AsKS 46So0aAidsS FT2NJ/ 5/ wQad S5ABAaA2Y 2F [/ 2NNBOGAZ2YI
GLYRAGDARdAzZ fa AyOFNOSNIGSR gAGKAY (GKS / 5/ w I NB
State. As such, the State is required to provide the basic needs of food, clothing, and

shelter, as well as health care, since prisoners do not have the capabditgafing

these needs themselves. The courts have ruled that the withholding of such basic needs

g2dzf R 0S O2y&AARSNBR ONMHzSt |yR dzydzidzZl f LldzyA&aKYS

What types of medical services are availableprison?

In conjunction with thaeceiver CDCR provides mlieal care through primary care,
standby emergencgare, mental health crisis care, and basic medical iceskilled
nursing facilities, hospices, and correctiotrabtment centers. CDCR prisons differ in
the level ofhealth services they provide. Allipons provide oupatient medical, dental,
pharmacy services, publiealth and mental health care that is delivered in clinics,
offsite, or in special housing units. Mapsisons contract out for specialty services.

® california Code of Regulations, Title 15 § 3350(b)(1).
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How does my loved one access healtdre?

Prisoners must fill out a HealtBare Services Request Form (also call@mbgaye or
CDCR 7362nd explain why they need medical attention. Pris@alth staff reviews
these requests for care and segp appointments based on priority.

Does myloved one have to pay for health services?

t NAa2ySNBE I NB OKIFNHSR bpdnann F2N) Sltkek GAYyYIF(GS A
are not supposed tbe charged for the following: initial health care evaluation;

emergency care; diagnosis and treatmeftommunicable diseases; mental health

services; followup care; health servicagecessary to comply with state law; reception

centerhealth screening; inpatient services; extended cakéljed nursing care; and

Chronic Care Program visits.

WhatifmyR @SR 2yS Ol yQi payP F2NR (G(KS bpodnn O2
If a prioner does not have any money in tercount for 30 dayshe is considered
indigent andthe $5.00 cepay fee for medical services is waived.

What dental services is my loved one guaranteed?

Prisoners arentitled to basic dental carandcan request care which includes: a dental
examination; teeth cleaning; basic fillings; extractions; replacement of missing teeth
with a removable appliance; and root canals on front teeth. No cosmetic dentistry is
provided. The amunt of dental care avaibledepends orthe LIS NJ s2nfefce. Not

all of these services are availablettmsewith a term sentence of one year or leks.

What mental health services is my loved one guaranteed?

CDCR Mental Health Services Delivery System (MHSDS) offers stigowmseeling and
crisis intervention services available in varying amounts depending dndthéi A Sy G Q&
needs Services can range from talking to a counselor to being placed in a mental health
crisis holding cell. Finally, CDCR can provide medication thasdwith mental health
needs. CDCR prisaseare not charged a epay forpsychiatric medicationd2risoners

who require Correctional Clinical Case Management System (CCCMS) level of care
(typically, those who are on psychiatric medication) shall beakexed by a

psychiatrist a minimum of every 90 days regarding psychiatric issues.

Will my loved one be given medical caogpon arrivalat the prison?
All prisoners are supposed to receive an initial heatireening within 24 hours of
arrival at theprison anda complete medical evaluation and physical withéhdays.

Does the prison provide specialized care for prisoners with chronic illnesses?
CDCR has a Chronic Care Program (CCP) aindedtifying and providing treatment to
prisonerswith certain chronic and communicable diseasegh as heart problems,
diabetes, HIV, seizure disorders, eftboseenrolled in this program are supposed to be
seen by a doctor at least every 180 days for monitoring and treatment.

* California Department of Corrections and Rehabilitation, Inmate Dental SeRioggam,
Policies and Procedures, Chapt. 2
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What happens if there is a medal emergency ahight or duringweekends?
Registered nurses are on site and availableespond to emergencies at each CDCR
prison 24hours a day, seven days a week. A physician-abby telephone during
evening hours, weekends amdlidays. At thee prisons with a General Acute Care
Hospital, a physician is available on site at all tirReisoners in need of hospitalization
are transferred out of the prison ascessary.

Who is in charge of health care at each prison?

CDCR is responsible broadly for the health care of prisoners. The CDCR Division of
Correctional Health Care Services (DCHCS) amddbirercollaboratively monitor the
provision of care. Each prison hashéef medical office(CMO)or chief medical

exeautive (CMEWho is responsible for overseeing the delivery of health care services.
Each institution also has a management team which consist€&M@or CME a chief
nurse executive or director of nursing, a chief of mental health, and, for the dental
program, a supervising dentist and health programnager.

Can our family hire an outside doctor to examia@d treat our incarcerated
loved one?

A prisoner or an outside advocate, such as a faméynber or legal representative, may
request that aprisoner be examined by an outside doctbhese requests must be
submittedto the warden, who
consults with the chief medical
officer before issuing a decision
on the request. e person
requesting the examination
must pay any costs associated
| with such @ examination. Also,
prison health staffs not
required to follow any
recommendations made hihe
outside doctor.

Can | visit my loved one if
she is sick in the hospitair
a prison medical unit?

It can be extremely difficult to
visit a sick loved oneho is
temporarily housed in an
outside hospital oan onsite
prison medical unit. Generally
speakingthese types of visits
require special approval from
prison staff (such as the
warden visiting leutenant,
and/or watch commander) and
the attending physician.

-
Photo Courtesy of CA Coalition for Women Prisor
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If your loved one does not have a termimgnosis, you must demonstrate why the
visit cannot wait until the prisoner returns to the institutiam her regular general
population housing nit. Forspecific requirements, contact the visiting lieutenant.

Can my loved one be released from prison if shdyigg?
California state law allows for the early releasaesminally ill prisonersinder certain
circumstances(SeedCompassionat&eleasé section orpage23.)

Medical Information Release Form

Often the most effective way for a family member or friend to help a loved one get

necessarycarky LINA &2y Aa (2 oNARGS fSGAGSNER 2NJ YIS LK
BSAy3 6fS (2 FR@20FGS STFSOGASSTE eusuallg NJ & 2 dzNJ £ 2
require having access to heentral file and medical records. Because these recomls ar

otherwise confidential, you can only access them if your loved one fillarout

informationrelease form.

WHAT IS ARUTHORIZATION TO BEABE MEDICAL
INFORMATION

Before they can release information, agenaigacluding CDC&must have permission
10



from the patientin order tdJNB 4§ SO0 GKS O2y TA R&lhicdd t AGGE 2F GKS
records, haepitals and doctordf you are attemptingo obtain a copy of your loved

2 Yy S Q &cal WeSfRMCDCR or an outside hospital or clinic, gaust show that you

are authorized to receive theformation you are requesting. It may be necessary to fax

the signed Authorizatioto the facility to prove that you are authorized to receive the

information.

According to California Civil Coskction 56.11, an Authoriz@an must meet the
followingrequirements to be valid:

1 It must be handwritten by the person signing ittgped in at least 14 point

9 It must state the name or function of the health care provider that may disclose
the information.

9 It must state the lintations on the type of information to be disclosed.

T It must state the name or function of the person authorized to receive the

information.
9 It must state the specific uses and limitations on the use of the information by
the person authorized to receitbe information.
It must state a specific ending date for the authorization.
It must tell the person signing the authorization that she has a right to have a
copy of it.
1 It must be signed and dated by the patient.

1
)l

On the following pages you wilhd two examples of Authorizations to Release Medical
Information thatmeetall of the requirements abov&he firstform is more general and
would be used to obtain medical records from other sourseigh as an outside

hospital.

Thesecondform is used to obtain prison medical records fr@DCR. When you make a

GNRAGGSY NBIldzSad F2N &2 daipy df eedsihed uidifton NBEO2 NRa =
as proof that you are authorized to receive the information.

You will probably havetopdy FSS F2NJ @2dz2NJ f 2SR 2ySQa YSRAOI ¢
copying medical recordsill vary from one agency to the next. It is not unusual to be

charged anywhere from 10 cents a page tocBdts or more per pagand can
become costly.

11



SAMPLE GHERAL RELEASE FORM
MEDICAL RECORDS AUTHORIZATION

l, (name of patient) , hereby authorizéname of hospital, doctor, etc.)

to release to___ (person receiving information) all information in his/her/its
possession regarding my medical condition, including my HIV status, mental health, and
substance abuse, documented between (date) and (date) and

further authorize the examination and copying of the records ixfiormation.

I understand that __ (person receiving information)  will regard as confidential any
information released to her, and will use the information for the sole purpose of
advocating for my right to health care. Such advocacy may includingdelgal relief
and/or speaking with the media and will be conducted under my direction.

This authorization shall remain in effect until five (5) years after my death, or until
revoked by me in writing, whichever occurs first. Photocopies of this agitmn shall

be as valid as the original. | understand that | have the right to revoke this authorization
and to receive a copy of this authorization upon request.

Copy requested:YesYNo Mf not, why?

(Signature) (Date)
(Social Security Number) (CDCR Number)
(Street Address) (Date of Bith)

(City, State, Zip Code)

12



STATE OF CALIFORNIA DEPARTMENT OF CORRECTIONS AND REHABILITATION
AUTHORIZATION FOR RELEASE OF INFORMATION
CDCR 7385 (REV. 09/09) Page 1 of 2

AUTHORIZATION FOR RELEASE OF INFORMATION

YOUR INFORMATION

Last Name: First Name: Middle Name: Date of Birth:

Address: City/State/Zip: CDC/YA Number:
Person/Organization Providing the Person/Organization to Receive the

Information Information

Name: Name:

Address: Address:

City/State/Zip: City/State/Zip:

Phone #: ( ) Phone #: ( )

Fax Number: ( ) Fax Number: ( )

[45 C.F.R. § 164.508(c)(1) (iii) & Civ. Code § 56.11(e), (f)]

Description of the Information to be Released

(Provide a detailed description of the specific information to be released)
[45 C.F.R. § 164.508(c)(1)(i) & Civ. Code §§ 56.11(d) & (g)]

[] Medical [[] Mental Health [[] Genetic Testing

[ ] Dental [] Substance Abuse/Alcohol [ ] Communicable Disease

[] HIV [ ] Psychotherapy Notes [ ] Other (Please Specify)

For the following period of time: From (date) to (date)

Description of Each Purpose for the Use or Release of the Information

(Indicate how the information will be used)
[45 C.F.R. § 164.508(c)(1)(iv)]

[] Health Care [] Personal Use [l Legal

[] Other (please specify)




STATE OF CALIFORNIA DEPARTMENT OF CORRECTIONS AND REHABILITATION
AUTHORIZATION FOR RELEASE OF INFORMATION
CDCR 7385 (REV. 09/09) Page 2 of 2

Will the health care provider receive money for the release of this information?
[45 C.F.R. § 164.524 (c) (4) (i), (ii)]

Reasonable fees may be charged to cover the cost of copying and postage.

This authorization for release of the above information to the above-named persons/organizations
will expire on: (date). [45 C.F.R. § 164.508(c)(1)(v) & Civ. Code
§ 56.11(h)]

| understand:

¢ | authorize the use or disclosure of my individually identifiable health information as
described above for the purpose listed. | understand that this authorization is
voluntary. [45 C.F.R. § 164.508(c)(2)(i)]

¢ | have the right to revoke this authorization by sending a signed notice stopping this
authorization to the health Records department at my current institution. The
authorization will stop further release of my health information on the date my valid
revocation request is received in the Health Records department. [45 C.F.R.
§ 164.508(c)(2)(i) & Civ. Code § 56.11(h)]

¢ | am signing this authorization voluntarily and that my treatment will not be affected
if | do not sign this authorization. [45 C.F.R. § 164.508(c)(2)(ii)]

¢ Under California law, the recipient of the protected health information under the
authorization is prohibited from re-disclosing the information, except with a written
authorization or as specifically required or permitted by law. If the organization or
person | have authorized to receive the information is not a health plan or health care
provider, the released information may no longer be protected by federal privacy
regulations. [45 C.F.R. 164.508(c)(2)(ii)]

¢ | understand | have the right to receive a copy of this authorization. [Civ. Code
§ 164.508 (c)(4) and Civ. Code § 56.11(i)]

Signature: CDC/YA Number: Date:

[45 C.F.R. § 164.508(c)(1)(vi) & Civ. Code § 56.11(c)(1)]

Representative: Relationship: Date:

[45 C.F.R. § 164.508(g)(1) & Civ. Code § 56.11(c)(2)]




Common Health Care Problems and What You
and Your Loved One Can Do

PROBLEM DELAYS IN MEDICALTENTION OR
RECEIVING MEDICATEON

One of the most common problems prisoners experience regardimgiison health
system igust gettingan appointment with a doctor.

Also, many complaithey often experiencelelays in getting their medications refilled.
This carbe very serious depending on the type of medmalblem they have. For
example thosewith HIVwho do not take their medications regularly meyperience
drug resistance as a result of medicatiaterruptions. Peopleaking antiseizure
medications may xgerience seizures, which puts themresk for serious injury.

What is supposed to happen?

The following is very generaand briefoverview ofthe process prisoners are supposed
to use to getmedical attention from a nurse or primary care doctor. Thpslicies were
developed as part of the settlement agreementlie Platacase

1. Staffing andhours: Each prison medical clinic shall have oegident nurse
(RN, onemedical technical ssistant (MTAand one Physician or Nurse
Practitioner and be open at least eight hours a day, Monday through Friday,
excluding holidays. There must be at least one RN on duty at the prison during
the evenings and weekends and at least one physiciacatirduring non
business hours.

2. Who gets care The health clinic will provide medical care to patients who (a)
have submitted a Health Care Request Form, (b) are referred to the clinic by
Odzati2Re aGFFFZ 2N 600 FNB SELISNASYOAy3d vy

3. Requestforms and exceptionsPrisoners are expected to initiate health
services by filing a Health Care Services Request Form explaining why they need
medical attention. Prisoners must pay a $5.06pay for every prisoner
initiated visit. Some exceptis to this policy include, but are not limited to, the
following: a prisoner is without funds for 30 days; the prisoner is seeking
emergency medical attention; the prisoner is seeking medical attention for
diagnosis and treatment of certain communicablsadises; the prisoner is
seeking followmup care recommended by a medical staff person. Each prison has
a chief medical office(CMO)and/or health care mnager (HCM) who are
responsible for overseeing the delivery of health care services.

4. Procedurefor submitting requests All requests for medical services are placed
in a locked box, which is checked daily. All requests are supposed to be
reviewed by an RN daily in order to determine medical priorities.
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5. Nurseevaluations Prisoners are supposed be evaluated by an RN within 24
hours of submitting a request form to determine what medical care is needed.
The nurse will provide treatment if necessary, within the scope of her abilities.

6. Primarycare providersPatients shall be scheduled to sepramary care
provider for the earliest possible appointment if (a) the needs of the patient are

0Se2yR (KS a02L)S 2F LN} OGAOS F2NJ Iy wbzX

for the same medical complaint.
7. Priority medical ducatsOnce an appointment to meet with a doctor has been

YIRSY (GKS LINRAa2ySNJ A& adzZldll2aSR (G2 NBOSA G

her special permission to leave her jobpsogram assignment in order to go to
this appointment.

Getting Medication

Pris/ SNE FNB Ffft26SR (2 (1SSLI I &adzJix e 2F az2vys

medications) in their cell. Other medications, such as HIV medications and narcotics,
Ydzai oS GF{1Sy |a a8& A 6K DOihewndhopadldhedRo keek S NI LI
these types omedications in their cell. Instead theyust always wait in a piline to

take their dosesinder observation

Incarcerated patientseceive seHadministered medications in 330 day supplies.
Sometimeghey may receive a 390 day supply. Medicationseatypicallyprescribedby
the yard doctor. Medications used to treat severe paiausea, agitation, and diarrhea
are supposed to be issu@timediately, unless there is a medical reason for delay.

All newly ordered medications are supposed to be madailable to the prsonwithin
24 hours.Thoseenrolled in the Chronic Care Program (CCP) who need to take
medication on an ongoing basis often receive é98@ay supply. CCP patients are
supposed to be seen by a CCP doctor at least every 180 dayschittinte the
physician should rerder any needed medications.

What often happens in reality?

Prisonersseeking medical attentionften wait days, weeks, anglin extreme caseg
months to access medical stafomecomplain that they submit cpays andare never
seen by medical staff, yet have $5 deducted from their accodrteyregularly have
their appointments cancelled without explanation or rescheduling, show up for
appointments only to find that their medical records are not available, or seedoct
who dismiss their concerns and offer no treatment.

Prisoneswith prescriptionsexperience interruptions in themedications for avariety
of reasons. fleymightwait inthe pill line only to discovemedication renewals have
not been refilled. Ascheduled appointment with a doctoray be cancelled, delaying

medication eevaluation. SometimesthdyNB A a4 &3 dzSR 20 KSNJ LIS2 LY SQ&

What canyour loved onedo?
Incarcerated patierg who experiencenedicalproblemsor trouble getting their
medicdions renewed may consider filing a Health Care Services Request Fepayjco
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to see their yard doctofTheyshould make sure that medical staff is accurately

recording ther complaints, accordintp the langwage the prisoner actually uses.

Under the SOR (Subjective, Objective, Assessment, Plan) recording system used by

YSRAOIT LINRPFSaaArAzylrftas | LIGASYyGdQa 26y RSAONAL
Gadzoa2aSO0iAPSeE StSYSyild 2F GKS NBO2NRO®

Prisoners who experience problemither accessing medical attentiar who are
unable to get their medications by filing out apaymayalsoconsider filing a medical
602 appeal, and clearly and briefly expiagtheir attempts to get care(For a full
discussion of medical 602s, sitealthCare and Disability Accommodation Appéals
sectionon pagel9.)

If filing a medical 602 for problems getting medications, the prisoner should include the
following information:

Name of the medication(s) and a brief description of wthy needed

An explanation of what went wrong. For exampbewas never called

for her regular CCP appointmemind therefore never recead a renewal for

the medication

9 If possible, include a copy of the medication label to prove that this medication
had previosly been prescribed and a copy of anypay.

)l
1

In either case, its helpful for prisonerto keep copies of all documents related to their
attempts to get car®r medicationsincluding Health Care Request Formsgags),

priority medical ducats, InmatRequest Forms, medical records, 602s, etc. It is also
extremely helpfufor prisonersto keep a medical diary that keeps track of dates that
forms were submitted, dates of responses, dates and descriptions of all contact with any
medical staff includingames and positions, and detibf the state of hehealth.

What can you do to help your loved one?

You, as a family member or frienday consider writing letters and making follow up

LIK2y S OF t t &chiéffnedicd Sficarididen 2hyg rockiverand CDCR

secretaryin Sacramentdi 2 Y I 1S (y26y &2dz2NJ f 20SR 2ySQad RAFTTA
attention. You may call theeceiveQ &  ife@tly &) §16) 6911404,

Your letters wilhave more impacif you can demonstrate that the prisoner has

followed the procedures for resolving problems and these efforts have not worked. Your
letter should mention if your loved one filed any-pays or 602s and what happened as

a result of these actions.

As alwgs, make sure to keep copies of all documents and corresponddrycai write
a letter, it will be much stronger if you address the following issues and show officials
that you know exactly what policies have not been followed correctly:

1 Has your lovedne submitted a Health Care Request Formgaw)? If so, how
many?When? What kind of medical attention was requested? What happened?

17



9 Find out if an RN saw your loved one within 24 hours of filinggagoDid
another medical staff person see the prigof

1 Was your loved one charged $5 for care that was never proyafecharged for
care that is part of an oegoing treatment plan?

1 What happened once your loved one was able to see a doctor? Did the doctor

physically examine the patient and provide infation about a diagnosis, the

need for further testing, and possible treatment options? Did the doctor make

recommendations for specific followp action? Didhe follow-up action

happen? Try to be as accurate and specific as possible, including datess na

and detailed descriptions of events.

Include copies of all relevant paper work with your letter.

Be sure that your loved one has authorized youeceive information about

her medical issues or the medical authority will not give you informatiSee

OWhat is an Athorization to Release Medicaiformatior?¢ sectionon page 10

= =

PROBLEM:2ORCED JOB OR PRORASIGNMENSDESPITE
HEALTH PROBLEMS

Most California state prisoners are required to workparticipate in some type of

prison programin2 NRSNJ (12 SadlofAaK | dkBOGuNIBfoR T a3I22R 0
G322R GAYSE CshdeRrk (nable tolwark & gi&NiEEcause of medical

problems. These individuals mugtt special permission from prison doctors and

administratorsto be excusedUnfortunately, many who are sick, in padisabled or

otherwise having problems working complain that it is often veryaliff to obtain an

excuseThosavhoR2 Yy Qi 62 NJ] 2NJ LINPAINF Y NR &1 o0SAy3d Liz/Aa

What is supposed to happen?

If apersonis unable to workdue toa medical issuea prison doctomustfirst write a
a O K NRBapermission slip grantig a special privilege or rightexplainingwhat an
individual § unable to do.

For example, a chronmight specificallystate that aprisoner is not able to walk more
than 50 feet, lift anything over 5 pounds, bgposed to sunlight, etc.

Next, the prisoner will go before a classificatmymmitteewho decides if there is a

prison jobor program the individual is able to do, given hbaelated limitations. If

such a positiorexists,shewill be placed into thajob or put on a waiting list. If there is

no job or program available, the classification committee willthetprisoner on

GYSRAOIf & dzyl aamadBalisSUR wik getrbéttdravithin 6 hohthsi d¢ S
GYSRAOFftt& RAAlIOf SR & lslpérmznent oowillfast loig& YSRA OF f 02
than 6 months).

Pleasenote thatthosewho are either pubn a waiting list for a job or are classified as

GYSRAOI fyiSER édzydt AafafA INB OSA PGS I BI K B 23 WIBA ONR S 3 § & NE
Of FaaAFASR da aYSRAOIffe RAAHNOBMERIMDZANMBOSA OGS (K
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What often happens in reality?

Two of the most common problems related to tipislicy are (1) prizn doctors do not
issue the appropriate chronos or (2) prisoners have the mghbnos but their job or
program assignment requirédeem to perform activities they are not supposed to do.

What can the prisoner do?

If your loved one is unable to get herison doctorto issue the appropriate chronos,
she may considdiling a 602 explaining (1) a brief description of health condition
and (2) a brief explanation of whige job or program assignment is inappropriate. She
may want to request specific atmos that will makeher current job easier or request a
different jobassignment entirely.

LG Aa GKS NBalLlRyairAoAfAde 2F GKS LINRA&A2YSNRa 62N
I 002 YY 2RI ( jo if your yed an&iSgiven a job she is able toperform,

she can attempt to resolve the issirdormally. She can speak with her work supervisor,

who may be willig to adjustthe jobassignment. For example, if stsead LJ2 NIi S NE

(janitor) and is not supposed to lift anythinger 5 pounds, perhaps heronk supervisor

will not require her to perform this task. If the supervisays that she must perform

activities she is unable to do that are extremely painful or dangerous in orderstay

at the job, sheshould be reassigned.

Your loved onenay al®a dzo YA Ui FwSlpdz§ah §S2NXYé¢ alAy3a G2 aLlSt
CMO abouter desire to be issued a particular chrotiospeaking with te CMO does

not resolve ifshemayO2 Yy aA RSNJ FAf Ay 3 | dAscBrimodatioh 6 f S a2 RA F A (
Reqba ¢ ¥F2N)¥ gexpldininder aitempty te resblvahe issue. She should

alsoexplain specifically why her current job assignmemflicts with her chronos.

What can you do to help your loved one?

As a family member, it can be helpful for youxdte letters to thewardenandto
follow up withphone calls to explain the problems your loved asmé&aving with her
classification status and jassignment. Try to be as specific as possible attaut
problem and what your loved one has donerésolve the issugSeedWhat can you do
to help your loved onéZection in Problem 1 aboypage 17)

Health Care and Disability Accommodation
Appeals for Prisoners

FORM 60HC: HEALTH CARE AKEE

Appeals about medical, dental or mental healthuiss muste submitted to the health
care appeals coordinatoat the prison using a CDCR Form-6I2 Issues that can be
appealed on the 602C form include, but are not limited to: access to care, chronos,
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co-payment, medical supplies, complaints about healthecstaff, medication, medical
records, medical transfers, special diets, health care appliances, and health care policy.
CDCHom 602HC appeals must be filed within 30 calendar days of the event being
appealed. The prisoner must fill out Sections A awd the 602HC form for the first

level of review. The prison staff should respond within 30 working days.

If not satisfied with the first level responsihe prisonermay fill out Section D of the
602-HCform. Ste should send it to the healthace appealscoordinatorg within 30
calendar days of receiving the firgtsponsec for the second level of review. The prison
staff should again respond within 30 working days.

4

LF G4KS LINAaz2ySNI A& y20 al dAamadagfilets i K GKS Ayadl

Section F of the 60RIC form Ste should send it with the responses and supporting
documents to the Office of Third Level Appedtsalth Care in Sacramento for third level
review. This third level appeal must be filed within 30 days of receiving theddeaeel
response. The address is on Section F of theH8DZorm. A response should be
received within 60 working days.

The 602HC should be submitted as an emergency appeal if it involves circumstances in
which the regular processing time may resulsérious or irreparable harnf{See
O6Emergency Appedlsection orpage35.) This appeal shodlbe submitted directly to

the health @re appeals coordinator for review by the health caramager or a

designee, who must be a physician or registered nurggalited, the first level of

review will be waived and the second level efiew must be completed within five
working days.

FORM 1824: DISABINACCOMMODATION ARRES

If the appeal ideing filed under the American Disabilities Act (ADA), the prisoner should
dzaS (GKS &Stt2¢ awSlazylofS a2RATAOIGAZY
1824) and submit it to theppeals coordinatarQuicker than medical 602a Disability
Accommodation Apeal should be answered within 15 working days.

If the response from CDCR is not satisfactory, it caappealed to the second level by
attaching theForm1824 to a regular 602 appeal form and filling &attion D. Both
forms must be submitted to thappeals coordinatowithin 15 days of receiving the
first answer.

If dissatisfied with the smnd level response from CDCR, phisoner may appeal to the
third level by filling out Section F of the 602 form. Mail the form with thgpsuting
documentsto the CDCR appealkief in Sacramento for the third level of review. A
response should be sent to the prisoner from i@avento within 20 working days.
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Sample Medical Advocacy Letters by Family
Members

June 4, 2013

Dr. Richard Smith

Chief Medical Oficer

/| SYGNI € [/ FEAF2NYALF 22YSyQa ClFOAfAGES
PO Box 1501

Chowchilla, CA 93611601

Dear Dr. Smith,

| am writing on behalf of my sister Pat JonesQ@00L1. | visited her yesterday and was
told the followingabout her urgent medical needs

She found out she had an abnornRdpsmear test in February 2010, when she first
arrived at CCWF. She had lasergery two months later, but had no follewp care for

two years. She was told in 2012 that she had cancer and had another surgery, this time
at Madera Community Hspital. She was denied her pemirgicalisit by the MTAs and

was not given the antibiotics or pain medication prescribed by her outside ddsier.

has had an abnormal vaginal discharge since her surgery, and it took her thresteeque
to be seengight months after her surgery. She was giBetadine douches and some

pills, but the discharge continuecshe also filed a 602 in an attempt to get the medical
care she needs, but this failed to resolve this issneluded with this letter is a copy of

her pending602.

In addition, e has had a breast lump since 2011, which she mentioned to medical
staff. She had a mammogram awas told not to worry about the lump unless it hurt.
She had a sonogram but was net@d the results.The lump now is burning and
painful. She put in a request to see a doctor in March of this year but hagehbeen
seen for this condition.

| am quite concerned that no one seems to be following her care, and no one has taken
the time to explain her current status to her. | am asking you to review her chart and
make sure she gets the care she needs. | look forward to your prompt respdnse.

sister has filled out the Authorization for Release of Information, authorizing you to
speak vith me about her medical situation.

Sincerely,
Karen Jones
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July 15, 2012

WardenEric Johnson

California Institution for Women
PO Box 8100

Corona, CA 92878100

Re: Inmate Christin@arcia W-12345
DearWardenJohnson:

I am writing on behalf of my daughter, Christi®@arcia She arrived in your care

approximately June 15, 2018he was recently sentenced in the Pomona Soper

Court. Prior to her sentencinghe was in Twin Toweis Los Angeles. During her stay at
TwinTowers she was housed in the medical ward anthe2 2 YSy QAK A y RNE y Q&
Hospital of Los Angeles. She has been diagnosed with cervical cancer, stage 2B. She was
undertreatment when transferred.

Since her arrival in your care, her symptoms have wardehreceived a call from her

on July 14 aapproximately 10:30 A.M. She stated at that time that she was very ill and
in pain. She also stated that stwas losing weight at a fast rate. After examination in
your facility, she was given a pap smear andrvido treat her symptoms. It has been
my understanding after speaking to a nurse in your facility that yourareceipt of her
medical records. This is where my question to you arises. Since when is follow up
treatment for cancer dealt with by issuildotrin?

l'a LINB@A2dzate aidl SR akKS gl a NBOSAGAYy3a GNBIGY
/| KAt RNXB Y QBos Angefes.hediped: hetréatment to be continued, not put on

hold as the cancer worsens and spreade are talking about the quality of @yng

g2YLFyQa tAFS yR KSI t iK® ntaiekdi alifethreateing | OF &S 2 7F
disease. She has aryBar old daughter and many family members are concerned about

her weltbeing.

| am requesting that you take immediate actionthis mater and see that my
daughter receives the proper medical care and continued daily treatmenivsise
previously receiving. | understand that she is incarcerated, but her human right to
medical care ibeing ignored! anticipatethat you will personally tee action to protect
my daughter and look forward to a written response from you.

Sincerely and gratefully,
Juliette Martinez
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SECURING COMPASSIONATE
RELEASE OR MEDICAL PAROLE

There are two ways that a very ikgson heldn a California state prison can be
releasedOneisdt O2 YLJ 4 & A 2 Yd KIS 2NBK SNJIAASR t S WS RA OF £ LJ

Compassionate release is primarily for prisoners who are within six months of death.

The decsion to release a prisoner on compassionate releasgtimately made by

judge.Medical parole, on the other hand, is fprisonerswho are permanently

medically incapacitated and are therefore unable to perform activities of basic daily

living, but who are not necessary nearing deaflhe dedsion to elease a individualon

medicalp N2t S A& YIRS o6& /5/wQa .2FNR 2F tIFNRBEfS 1S

Importantly,any personincluding a prison physician, the prisoner, or friends or family
members, may apply for either compassionate releasmedical parole. Sm the
followingseck 2 y a = & I LILI A O lewéribéginditBeT@rigdssionate refeésa of
medical parole application process, whether prisoner, famdvocate or doctor

A. Helping Your Loved One Receive
Compassionate Release

/I £ AT2NYALI Qeledde g faudiriGhlifornia Benal Codection1170(e).

Related reglations are found in Title 1&ctions3076(b), 3076.3 and 3076.kh

addition to authorizing the release of a prisoner who is within six months of death and

whose release will nahreaten public safety, it also provides for the release of a

LINR&A2Y SN K2 Aada AGLISNXYIyYySyift £hoof&rpatdist t @ Ay Ol LI O
not a threat to public safetydowever, CDCR has resisted compassionate release for

those who aranedically ncapacitated(For this reason, in 2010 the legislature enacted

medical @role, described in the next sectijn

Compassionate release is unique in that it is primarily used for prisoners within six
months of death, and because the ultimate decision alrelgéase is made by a court.
Thewardenhas an affirmative dutyo provide the applicant witlupdated information
regarding his or hei 2 @ S R metligaScOnilition and the status of the recall and
resentencing throughout this process.

Also note that psoners facing a death sentence or serving life withgarole are not
eligible for compassionatelease.
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Compassionate release is essential in granting incarcerated people the opportunity to
enjoy their final days in the comfort of their own homes suimded by family and

friends. It allows loved ones to give a dignified goodbyspéires prisoners the horror of
dying alone, andparedfamilies the fear of not being presenith their loved ones in

their final passingWhile compassionate release is patted for manyprisoners, it is

not guaranteed. Family members cplay a crucial role in obtaining compassionate
releasefor their loved one.

WHAT CAN FAMILIES DO HELP?

LT &2dz I NB | ¢ NBeteofating @udiNdn airgl @efieRe hinyieS Q
terminally ill or permanently medicalipcapacitatedn a way that did not exist wheime

was sentencedthere are steps youan take to promote his release. The first step in the
compassionate release process is to initiate the application. This can be done by anyone,
including friends and family of prisoneréSee flow chart ofacing pagefor details)

The secondtep in conpassionate release (the processing stagayhenfamilies can be
the most helpful. Though the prison is supposed to keep the prisonehiamaitside

agent (family member) informed about the progress of the applicatibis rarely

happens You can helpyomaking sure you have a medical release form from your loved
one, thencalling thewardenand prion medical staff weekly to ensutke goplication is
moving along. &ssthe information you learn along to your loved orfecause outside
advocates are usually better informed about the process than prisoners themselves.

It helps to writeletters of support for your loved ondset letters from as many people

in your community as possible talking about how they would beffigiih your loved

2 Yy S ease NS fwrite adetailed letter describindpis postrelease plan, including

where he will live and who will provide fonismedical careAddressthenét ¢ 2 2 K2 Y A {
al & |/ 2y Osemhéem tb gfBministratosinvolved in the application process.

Fy £ @ AF @2dzNJ f 2hdsSHe sedtgnSityZourt dtdgde viilidfted A 2y NB I O

be given a public defender to represent him in his resentencing hedsieigin contact

with hisattorneyand make sure she is informed about compassionate releasgand

f20SR 2ySQa YSRAOIf O2yRAGAZ2Y® 2KSYy (GKS RF& 27
with supportive family and friends.

COMPASSIONATE RELEASE FLOWCHART

The followingflowchart ismodified¥ NB Y Wdza G A O Sonipasgionaie R¥leéagedzl f
for Terminally 1l and Permanently Medically Incapacitated People in California Prisons:
The Nuts and Bolts Manual for Winning Compassionate RelBaisenanual provides a
detailed description of the steps involved in obtaining compassionate release, asswell
sample letters and documents to guide youthe process. (See ordering information in
Resources sectionQontact Justice Now directly with questions about compassionate
release atheir collect number{510)831-4357.
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1. INITIATING THEQBEST

A CDCR physician shall initiate
application process by making {
128-C (chrono) if he determines
prisoner is eligible for
compassionate release. A prisg
his family member or friend, or |
designee may also request
consideration by contacting the
chief medical officer (CMO) or t
chief medical executive (CME) |
the prison, or by contacting the

»

CD® secretary.

The CMO or CME, deputy med
executive, and statewide chief
medical executive have 5 days
sign the 12€ to approve the
physici an sl28r
is approved must be submitted t

the classification and parole »
representave (C&PR) within 3

days. The C&PR shall review th
128-C. No time limit is specified

If the C&PR approves theCl2Be warden
shall explain the process to the prisoner
48 houws and arrange for the prisoner to
designate a family member or other age
receive information about the process a
the prisonerds med
Though the Penal Code requires the wa|
notify the prisoner, Title 15 gives this
respasibility to medical staff. In reality,
prisoner is often notified by a counselor
social worker, but is not usually given m
information.)

If the C&PR approves theCl28 t h e
must then prepare an evaluation report within 5 dq
warden must review and sign the report and forwa|
CDCR headquarters within 3 days. The report sba
referred to the CDCR secretary for consideration.

o

pris

pr

The warden has a duty to provide the applicant (pr
family) with information about the status of the
compassionate release process. In reality, this rare
happens. Family advocates daifdfal by contacting
the prison regularly for updates.

h 2. PROCESSING THRBEST IF THE PRISRMNE

If there am@o new charges
in the parole violatitire
parole agent may make &
binding decision on the
compassionate release
request.

OR

A. Currently facing a parole violation:

If there amew charg@sthe parole violation
theBoard of Parole Hearings (BPH) must

Within 30 days, the CDCR secretary mus!
approve or disapprove the request based
medical and risk assessment.

recommendation to CDCR on how to pro»

If the secretary approves the
compassionate release
application, the original
sentencing court must hold g
hearing within 10 days to
approve or deny the applicat

B. Currently serving an indeterminate sentence

Within 30 days of notification frowettientheCDCR secretanyst submit a recommendation for rele
directly to the original sentenoung. the recommendation will include medical evaluations, findings
whether the prisoner qualifies for compassionate releaseraledsegusn. The sentencing court mu
a hearing within 10 days to approve or deny the application foratengesse

C. Currently serving a determinate sentence

secretaryds

noticed board hearing.

Within 30 days of notification from the warde]
CDCR secretary must submit a recommendg
release to the BPH. The BPH shall consider

independent judgmpatsuant to 1170(e)(2).
BPH shall consider the case at the next lawfl

evaluati

If the BPH recommends compassionate rele
must refer the application to the sentencing
The sentencing court must hold a hearing wi
days to approve or deny theatjplifor
compassionate release.

3. RELEASE:

If the sentencing court grants the application, the prisoner must
within 48 hours of the court order, unless the prisoner agrees to




B. Helping Your Loved One Receive Medical
Parole

/I £ A FeXibligmédRal parole
law is found in California Penal Code
section3550. General infor@tion

can be found in Title 1&ction

”"’AR()LE:E \ 3350.1.

r) I C !(_ U : Under current lawmedical parolds
‘ ; designed for profoundly disabled
people who have been determined

DARKIN(j bytheirlLINA 82 Y Q& KSI R LK aA OAl
' :

e e ———

require 24hour care because they
are permanently medically
incapacitated with a condition that
renders them unable to perform
activities of basic daily living.
Activities of basic daily living are breathing, eating, bathing, dressing, transferring,
elimination, arm use, owalking without assistance

-

In June, 2014, the Board of Parole Hearings announced the expansion of medical parole,
effective in JulyEligibility now includes prisoners who suffer from significant and
permanent conditions, diseases, or syndromes which result in physical or cognitive
debilitation or incapacitation. The Board will determine eligibility using the
Medicare/Medicaid Resourddtilization Guide IV (RUG IV) Assessment Tool. Prisoners
and advocates are advised to monitor changes in Title 15 or state law in this area.
Information on expanded medical parole may be found online, such as on the CDCR or
Prison Law Office websites.

Medical parole is not available for anyone facing a death sentence or serving life

without parole, or anyone who is serving a sentence for which medical parole is

prohibited by any initiative statutdzurther, medical parole is not available if the

physicalimitation that is the basis fathe request existed at the time the patiemas

sentenced! LINA a2y SNRAa LINAYINE OFNBE R200G2N) Oy NBO2
that prison that a patient be recommended for medical parélesfamily or attorney

may abo request consideration of medical parole by contacting the head physician.

In either case, once thehief medical officeor chief medical gecutive determines the
prisoner to be eligible for medical parolee must be referred to the Board of Parole
Hearings within 30 working days. CDCR is required to complete parole plans for these
prisoners, which must include pestlease plans for housing and medical care.

The Board of Parole Hearings then conducts a medical parole hearing to determine if
the prisoner qualifies medically and whether parolimigh would threaten public safety.
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If a prisoner is granted medical parohés status may conert to regular parole upon his

original first parole eligibility daté. f 82> A F | YSRA Ol fion LI NBf SR LINR & 2
improves, or he violates the terms of his medical parole, his parole can be revoked,

resultingin the return to state prison.

WHAT CAN FAMILIES DO HELP?

If your loved one is permanently incapacitated and you feel teethould therefore be

released from prison, you may contact the prison physician, CMO or CME to

recommend him for medical parole. If his case is referred to the BPH, you can support

his application by writing letters of support. Get letters from as manypjpem your

community as possible talking about how thglye community)would benefit from his
releaseAlso, write RS G A f SR f SGUSNI RSa Odhse plahd @2 dzNJ f 2 3SR
including wherehe will live and who will provide fdrismedical care.

. R - i
,.'.»

Helping Your Loved One GBReleasd from
County Jalil

This manual is primarily intended to provide guidance to family and friends whose loved
one is in state prison. The recent shift of Californiaqurers to county jail through
realignment however, makes it worthwhile to briefly discuss theav compassionate
release and medical parole relief process available to countyrjadners’

1faz y230S8s F2NI LIS2LX S Ay O NOSNI GSR Ay FSRSNI £ LINK &
LI NBf S¢ I ¢ .SCa835BAQL)[R) ahdiil8IE $42Q5(g).
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Under Government Codection 26605.6 county sheriffs may release a jail prisoner if
the sheriff detemines, after conferring with a physician, that the prisoner has less than
six months to live and does not present a threat to public safety.

Under Government Codgction26605.7 a county sheriff may request that the
sentencing judge grant medigalobation in place of jail timé a prisoner whas either
permanently medically incajpéated and unabléo perform the basic activities of daily
life (requiring 24hour car¢, or whorequireslongterm inpatient rehabilitation.

Under both laws, thesheriff andbr probation officer must secure a placement for the
prisoner in the community and determirtéseligibility for medical benefitf-amilies
YR FNASYRA OFy LINRBY23GS GKSANI t20SR 2V
sherifftorecommg R G KSANJ ft 20SR 2ySQa NBtSIasS |
sheriff. (SeedCompassionate Releasand dMedical Parolésections above.

;U(

SQ
y

If your loved one is seeking release undection 26605.7, you may also wish to contact
the sentencingudge and, if there is a hearing] fthe courthouse to show support.
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| FILING NOWEDICAL
7" COMPLAINTS

As discussed in previous sections, problems related to obtaining proper medical care
should typically be addressed through a eEprocedures specific to health care
administraton. However, other kinds of complaintsncluding everything from

disputing a rules violation report to foaetlated grievances to guard abusshould be
dealt with through the administrative appegbsocesses.

Though institutional problems related to the practices or procedures of a prison can
have significant effects on both prisoners and their families, the administrative
grievance process available to each often differ. It is important to usedirect
complaint procedure to avoid unnecessary delays or denials, so please read the
following sections carefully.

A. 602 Appeals Process for Prisoners

Thissectionprovides general guidelindsr filing administrative appeals. Please refer to
Califonia Code of Regulations, Title $&ctions3084-3086 for more information.
Prisoners mawlsofind the necessary materiafer filing 602sn the prisonlaw library.

INTRODUCTION

The 602 appealprocess was enacted in@alifornia state lavto giveprisoners a chance

to have their grievances resolved by the prison directly. This process #flemdo file

an administrative appeal to complain about an action taken by any employee of CDCR or
any CDCR policy, procedure, or condition that affectsitiexamples of issues that may

be addressed by a 602 appeal disputes about rules violation repostmiscalculation

of goodtime credits, restrictive mail policies, or visitor denials.

Why File a 602 Appeal

In reality, the 602 process can be quitestrating for prisoners. Howevethere are
many reasonso file a 602appeal when appropriate. Firghere is a chance that the
prison might solve the problem internaily response to the appeal. Secqradprisoner
must exhaust the appeatzocess irorder to sue the prison in state or federal court.
This means thathe has filed an appeal according to procedure and taken the appeal
through thesecretarnR & t S@St  ATkird LeveOoRAppesiFxiadsting the
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appeals process is hecessary whetther prisoner is seeking an injunction or money

damages. Finally, documentation of these appeals is important to improving prison

conditions. This documentation provides evidence that prisoners are not being treated

fairly and allows advocates to promotearige2 A (0 K2 dzd | & LJ LISNJ GNF Af €& 27F
will often claim that prisoners are n@bmplaining of osuffering any harm.

Kinds of 602Appeals

9 Healthcare: For appeal issues that are related to physical, dental and mental
health, prisonersnustuse the pink CDCR Form 66€.(SeedHealthCare
Appeals sectionon pagel9.)

1 Disabilities:If the prisoner is filing an appeal under the Americans with Disabilities
Act (ADA)she shouldise the yellow Request for Accommodation or Modification
(CDCR Form 1824%ee thaeDisability Accommodation Appeélksection on
page20.)

1 Other complaints: The green CDCR Form 602 should be used for all other appeals
including staff misconducomplaints

9 EmergenciesThere are also unique procedures for emergency appédde the
6Emergency Appealsection on page 3b

Note that prisoners may find it advantageous, or in some cases required, to also file a
Request for Interview, Item @ervice (CDCR Form 22) along with theiis6@&2e the
oRequest for Interviewtem or Servigesection on pagé6.)

Time Deadlinesnd Limits on Number of Appeals

The initial 602 must be filed within 30 calendar days after the problem occurred or 30
calendar days after the prisoner found out about the event or decision being appealed.
The deadline foli K S LINJespahseB NRAW QA  NBvarilavgl afshe 604
process is 30 days. Time limits are not extended to provide time to collethuents.

If the prisoner is uable to collect all supporting documents within the time lirsite
should file the appeal within the time limit and explain why the documents are
unavailable. Theppeals coordinatomay then grant additional time to get the
documerts.

Also note that prisoners may not file more than one r@mergency appeal within a 14

daycalendameriod.! LIS f a4 &dzo YAGGSR a G@aINRdzL) | LIISE £ aé |
each member of the group and therefore count against the allowable number of

appeals within 14 days for every prisoner inaddn the group. (SeedGroup Appeaks

section on pag8&4.)

Keep Copies of thé02 Appeal Form and RelatecbBuments

A prisoner must be abl® showshe has done everything possibie follow the appeal

process. This may be difficult to prove without copies. If there is no atz@ssopy

machine, sheshould make a handwritten copy and keep it with the response. At the top

of the copythe prisonershouldg NA S aL R2 y20 KI GfsislaO0Saa G2 |
handwritten copy of my 602 appeal. | attest under penalty of perjury that all statements
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made by me on this form are true and an exact duplicate of the statements made by me
2y GKS 2NRIAYIE cnH F2N¥PE ¢KS aidldiSYSyi

Formore specific guidance on 602 appeals dealing with disciplinary infractions, staff
misconduct, release date, parole period computation, transfer, visiting, mail, personal
property loss or damage, parole issues, Prison Industries Authority eéAdmiure

Program issueseeHow to File an Administrative Appgae G KS t NARaz2y [ | &
availablefree at www.prisonlaw.org/pdfs/AdminAppealsFull,Jan2013.pdbywriting

them torequesta copy(see Resources section)

FORM 602: WALKING RBUGH THE INMATE/RAIEEE
APPEAL FORM

Section A: Describe theroblem

The pisonershould clearly explain the facts regarding what heqpgd and how it
affectedher. The 602may cite any CDCR regulation that the complaint relies on.
However, citing rules is noéquired, and the forndoes not need to present legal
theories or elements. The goal in filling out this section is to be plain and thorough in
order to provide the pison staff with fair notice of what happened and give them an
opportunity to respond. Fo§ E | Y UJivaS tangferred from California Pristihto
California Prison #2 on [datdflowever, my property has not been transferred with me,
even though | have ask my counselor about its whereabouts for the last month. | have
an upcoming court filing deadline and urgently need my legal materials. | have also been
unable to write to my family because | dot have my stationgy suppliesBecause | am
indigent, | canot purchase more.

If the prisoner needs more space than is providedhtenform, stke may attach one
CDCR Form 602 Inmate/Parolee Appeal Form Attachment and fill out Parts A or B as
needed on that form[15 CCR 3084.2 (a) and (i)

Only one problem should be identified on each 602. Prisoners should use more than one
602 if there are multiple problems to be addressed. Howethay are not allowed to

submit more than one noemergency appeal (including group appeatee belowy

within a period of 14 calendar dayEhe form must include all issues that have arisen

out of a single problem or incident. If a new issue arises later in the review process that
was not included on the original appeal, it mag/found that sh&k | &  yielidzaaiSER ¢
the appeals process for that issue. Such a finding may préwifitom bringing that

issue in court later. It is important to file individual 602 appdatseach issue as it

arises. [15 CCR § 3084.1[b)

For example, in the situation above gtiproblem or action was thiact that, following a
transfer, a prisoner has been without her property for at least a moftiedeprivation

of necessary legal documents and the inability to write to her family aranvpacts

that arise from the singlproblem. All of these factshould be included on the original
602 Appeal Form. However, a diféeit problem, such as improperly being denied access
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to a special religious digshould be filed on a separate 602 form. The second appeal for
the denial of the eligious dief however, may not be filed within 14 days of tméssing
property 602.

The prisoner should attach any documents or reports that may be needed to support
the issue being appealed. If no documents or reports are attactteekhouldcheck the
appropriate boxon the form indicating so, thenxglain that the documents have not
been provided tdher or that there are no relevant documents.

Staff Misconduct Complaints

If a prisoner is complaining of misconduct by a staff memddershould do sahrough

the normal 602 proces$iowever, the prisonemustattachand sigra Rights and
Responsibilities Stateme(fiound on CDCR Form 18&8d reproduced beloywvhich
affirms tha sheknows that filing a false claim against a peace officer is a misdemeano

Rights and Responsibilities Statemefenal Code § 148.6; 15 CCR
§3391(d):

You have the right to make a complaint against a police officer (this
includes a departmental peace offigefor any improper police (or
peace) officer conductCalifornia law requires this agency to have a
LINE OSRdzZNBE (2 Ay@SaidAdarasS OAGAT SyaqQ o62NJ
You have a right to a written description of this procedure. This agency
may find after investigation that there is not enough evidence to
warrant action on your compiat; even if that is the casepwy have the
right to make the compliant and have it investigated if you believe an
officer behaved improperly. Citizen (or inmate/parolee) complaints and
any reports or findings relating to congohts must be retained by this
agency for at least five years.

It is against the law to make a complaint that you know to be false. If
you make a complaint against an officer knowing it is false, you can be
prosecuted on a misdemeanor charge. (An inmasefpee who makes a
complaint against a departmental peace officer, knowing it is false may
be issued a serious disciplinary rule violation in addition to being
prosecuted on a misdemeanor charge).

| have read and understood the above statement.

Complainant

Section B: Action Requested
This section must state what the prisoner wants to happgmeshould not changéer
request throughout the appeals process. Using the example above, a requested action
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O 2 dzf Rwonl&like miy property transferred to my current locatbr & BN like
to be informed of the whereabouts of my propefyé ¢ KS NBIj dzSEaGSR | OGA2y Y.
related to and resolve the problem complained of irct&m A.

Even though money damages are tglly not awarded through the administrative
appeal process, if a prisoner intenagléimatelyto sue for damages, she should
nonetheless use Section B of the 602 to request the momayagdjes she intends to sue
for. Money damages might include, for examples value of damaged property or
compensation for pain and suffering.

Section C: First Level of Formal Review

! LINRA &02 ghSuNiIBeisubmitted to thappeals coordinatofor review. The first

level may be bypassed if the appeahcernsa serious diciplinary violation, a policy or
regulation set by the department avarden or another issue that must be resolved by
a higher level of authority15 CCR § 3084.7]aJ he first level may also be bypassed for
appeals related to movie selectipalthoughthe second level will be considered the
final level of review for this kind of appefil5 CCR § 3084.7(b){2All other appeals

may not skip the first level of view. Each level of review must be completed before
advancing to the next. Failure to dowill result in a rejection of the appeal.

Prison staff must answer the first level appeal within 30 days. The answer will be
entered in Section C on the 602 form or a separate sheet that will be returned to the
prisoner. The appeal formill be returnedto the prisoner wherthe response is
provided. The staff is permitted to exceed timelines in certain circumstancesasueh
complex issue, unavailability nfitnesses, or a state of emergency. If the staff must
exceed the time lines at the first or sewblevel, they must provide written notice, a
reason for the delay and the estimated date of contiple. If the staff missethe appeal
timelines without providing justification fahe delay, the prisoner may appl this
procedural violation in a separasppeal.

On this new 602 form, the prisoner may skgzxtion C and go to Section D, the Second

Level of Review, and write thate is dissatisfied because the staff person refused to

I OOSLIiz RSalGNRe&SRI ikdsdppedlyigatheBléveiNga (G KS cnu |y
prisoner is able to show gattern of improperly processedppealsshe maylater be

able to get a court order to force officials to comply with the timelines.

Sections D and BBecond Level of Formal Review

If the prisoner finds the fat level response unsatisfactoghe may appeal to the

second level of review. This appeal must be filed within 30 calendaradi@yseceiving

the response. She shoulitl but Section D of the appeal forand submit it to the

appeals coordinatorThe second level answer must be completed pgrson of a rank

no lower than chief dputywarden deputy regional paroledministrator, or equivalent.

The response should be completed within 30 working days and provided in Section E of
the 602 form or @ an attached sheet.
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Note that certain appeals cannot be taken past the second level of review. These
appeals include informal counseling chronos, administrative level disciplinary violations
andappeals regarding movie selection or exclusion from ikié @ddict program.

[15CCRs 3084.7(b)(1)

Section F: Third and Final Level of Formal Revigactetar@d [ S@Sft 0

If the issue is not resolved at the second level of review or there is no response from the
prison within 30 working days, a prisoner nagpeal to the third level by filling out

Section F of the 602 fornThe prisoner should méthe form with the sypporting

documents to the CDCR appediget in Sacramento @0Box 942883, Sacramento, CA
94283. Acording to Title 15, shehould hear fronSacramento withif60 working days

of sending heappeal. Saamento is not required to giveotice of any delay. Bhe
hasreceivedno response fromlte secretaryafter 180 days, she may consider her

appeal exhausted.

Section H: Withdrawal

Prisonstaff may ask a prisoner to withdraw an appeal because the requested remedy
has been granted or becausigey have notifiecher aboutwhy the remedy cannot be
granted. To withdraw the appeal, a prisoner must fill out and sign Section H of the 602
form. Withdrawing is not required. It is generally better to refuse to withdraw and have
LINR &2y &GFFF F2N¥YEFEfe aANIYG 2N RSye GKS
a lawsuit for relief. If the withdrawal is conditioned on a promise for relief byptigon

staff, this should be stated in Section H. If there is an agreed upon relief, but it is not
provided when and as promisetihe prisonemmay appeal using a new 602 form within

30 days of the failure to provide this relief.

MODIFICATION ORDERS

Thewarden regional parole @ministrator, orappeals hief may order a prior appeal
decison to be modified. Pursuant taestion3084.7(i) of Title 15, modification orders
should be completed within 60 calendar days of the appeal decision that determined
the need for a modification order. If it is not possible to complete the modification
within 60 days, the staff member responsible for doing so must advisaepieals
coordinatoror chief every 30 day of the reason for the delafheappeals coordinator

or chief must also provide an expected date of completion. If the modification order is
not complete after 120 calendar days, the prisoner may appeal to the next level within
the next30 calendar days.

GROUP APPEALS

Group appeals may be filed when a decision, action or policy will affect all members of a
group. One person should fill out, sign and submit the 602 form. One appeal form
should be used with the name and CDCR number of the person who prepared the
appeal. ACDCR Form 662 Inmate/Parolee Group Appeal containing the names, CDCR
numbers, housing location and signatures of all prisoners involved in the group appeal
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should be attached. The response will be provided only to the prisoner who prepared

and submittedthe appeal. The person who submitted the appeal is responsible for

Yy20AFeAYy3d (GKS ANRdzZL) 2F GKS RSLINIYSydiQa NBaLRy
released, the response is then directed to the next person on the list.

EMERGENCY APPEALS

Ifthenormd cnH GAYS FNIYS YIé& NBadzZd Ay | GKNBFG 0
other serious and irreparable harrshe might be able to file an emergency appeal. To

dososhea K2dzf R ¢NRAGS Ga9YSNHSyOe ! LIWISKHfEE G GKS G2L
the appeds coordinatorincludnga reason why the prison should dn emergency

processing of heappeal. The prisoner will be notified if emergency processing is

refused. If theappeals coordinatodecides that the appeal is hot an emergerstyewill

be notified and the appeal will be processed as a regular appeal. If emergency

processing is granted, the first level is waived and the second level review should be

completed within 5 working days. If that response is unsatisfactory, the prisoner may

send the appelkback to theappeals coordinatarwho will electronically submit it to the

CDCRhief of inmate apeals. Tie chief then has fivavorking days to complete the

third level of review.

APPEAL REJECTION

Appeals may be rejected by tlappeals coordinatarAnappeal may be rejected if a
prisoner files more than the allowable number of appdalse every 14 daysjills out

the form improperly, fails to attach #hnecessary documents, includesrelated issues,

or submits an excessively lengthy or vague apptah appeal is rejected, the prison
should provide notice indicating the reason for the rejection and what can be done to
correct the problem and continue the appeals process. If the appeal is rejected for
failure to attach supporting documents, or anothgroblem that is correctable, the
prisoner should correct the problem and resubmit the appeal within 30 calendar days of
the rejection.

If the problem is not correctable or the rejection is incorresttecan sendhe appeal
back to theappeals coordinair stating why the appeal should be accepted. Prisoners
must follow up on improperly rejected appeals through the highest (third) level to
preserve their right to file legal action in court. Rejected appeals do not meet the
requirement thatprisoners exhast administrative remedies before pursuing a lawsuit
unless they are appealdd the third level

CANCELLATIGN- APPEAL

An appeal may be cancelled by thgpeals coordinatarlt may be cancelled if the

appeal fai to be submitted within the spea#f time limits, if the issue is not within

/| 5/ wQ& 2dzNAARAOGAZ2Y I A FsubmittedwidhouRamrdttian®dt G A 9S> A T
explanation for the lack of correction, or for refusal to cooperate with the reviewer.
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If an appeal is cancellethe prisonershould receive a notice indicating the sz for

the cancellation. If shihinksthe appeal shald not have been cancelled, skhould

send the appeal back to thappeals coordinatarlf the cancellation was éhe third

level of review, shehauld send itbackto the CDCR appealkief and include avritten
request asking theaordinator to exercisehe discretion to process the appeal. A
prisoner may also file a new appeal that challenges the application of the cancellation
rules. Again, if theppeal was cancelled at the third leveheshouldappeal directly to

the appeals bief.

Improperly cancelled appeafsust be followed up omhrough the highest level to
preserve theright to file legal action in court. A cancellation does not sattsflawsuit
requirement that prisonergxhaust administrative remedies.

FORM 22: REQUEST HBRERVIEW, ITEM ORRY/ICE

If a prisoner prefers to resolve an isdmehavingan informal interviewwith staff or
would like torequest items or seiiges regardindper 602 appeal, she may fieCDCR
Form 22 Inmate/Parolee Request for Interview, Item or Service. At tipns®ners may
do this instead of filing 602to try to get whatthey needwithout filing a formal appeal.

While it is nevenfficially required that a prisoner file a 22 before she may file a 802, i
alsoimportant to note that theappeals coordinatomayreject a 602 if the prisoner
does not first use a Form 25 CCR § 3086(e)[2)heappeals coordinatohas
discretion to decide whether, on an individual basis, it would be more expedient to
resolve the problem through the use of a Form 22h¢f602 is rejected with
instructions to first file a 22, the time limits regarding the 602 procedure will besdtay
while the 22 is under consideration.

Prisoners should use the official CDCR triplicate form and retain the yellowaropy f
their own records. Staff hakree workingdays to respond to the request, andperiors
must review the request within seven ealdar days. It is important toate that filing a
Form 22 request does not stop or reset the timeline for 602 administrative appeals
except in the situation described aboveoNloes it satisfy the requirement to exhaust
administrative remedies.

OTHER PISFORPRISONERS IN FILINPPEALS

9 Decision tofile: Onlythe prisonercan decide whethesheshould file a 602
Though establishing a proper recordtbé grievance though the 602 process
can be importantshemust decide what is best fdrer in a given situation.

1 Retaliation: There is no wajor the prisoner to protect heselfentirely from
retaliation. However, ifhefearsretaliation but wislesto proceed with the 602
processshemay want to contact family or other advocates to write &gand
call the institution on hebehalf.
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9 Letters to CDCRfficials: If the prisonerfeels shecannot useéhe 602 process,
previous cases suggests that staa write a letter to the prison and CDCR
officials askig for help and exhaust heemedies irthat manner. We advise
usingthis method only in extreme cases since the law is not clear on this point.
It may also be a good iddar herto write these letters even if shdoesfile a
602. Whichever approach the prisontakes, she shouldnake and keegopies
of every letter shesends, form shesubmits, and response sheceives.
1 Record dstructions:If it becomes impossible tase the 602 process because
CDCRIoes not cooperatethe prisoner mayonsider keeping a log/diary of the
ways thedepartment @ & G NHzOG SR G(KS LINRPOSaad C2NJ SEI YL
JonesrédzA SR Y& NBIjdzSad F2NJ YSRAOFE NBO2NRa G2
log/diary may be considered evidenof exhaustion. Additionally, these notes
are useful to advocates in helping to create change
1 Copy other genciesit is also a good idefar the prisoner to send copies of
her 602 to the following agecies so that others know of hefforts to resolve
the situation:

Califarnia Department Of Correctionsral Rehabilitation:

Office of the Ombudsman Office of the Inspector General
1515 S St., Room 311 South 10111 Old Placerville Rd., Suite 110
Sacramento, CA 95811 Sacramento, CA 95827
(916)4451773 (800)700-5952

Office of Internal Affairs CDCR Secretary

PO Box 3009 1515 S St., Suite 502

Sacramento, CA 95812 Sacramento, CA 94283

(916) 3235769

Administrative Complaintsdr Friends and
Family

Family members and friends thfe prisoner can also appeal department actions
whichaffect them. This section provides information on the appeals process
for non-prisoners.

APPEALING THE SUSPBEN OF MAIL OR VNG PRIVILEGES

Family members, friends, and advocates may not iee02 appeals process, buay
file similar appealsicectly with the institution for issues regarding visiting or nail.
California Code of Regulations Titlesk&tion 3137 (Appeals Related to Mail) and

® Note that prisoners may also appeal thassues, but should use the regular 602 process.
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section 3178 (Appeals Relating to Visiting) cover appeapelsons other than
prisoners.There is notandard form for appealbrought by friends and family.

Instead, friends and family members appealing restrictions or denials of visiting or
correspondence should send a letter (1) to the warden if the problem relates to
institution-specific practices di2) to the CDCR secretary if the problem relates to
systemwide policies. Similar to a 602, the letter should explain the problem and ask for
a specific remedy. If submitted to the warden, the warden has 15 working days to
respond to the appeal. If youadissatisfied with the decision, you may appeal to the
secretary. The secretary must respond within 20 working days.

LG A& dzyOf SINJ 6 KSGKSNJ FIYAfeé YSYOSNA KI @S
policies or procedures not related to mail or visitittpwever, even if you do not, you

always have the right to advocate for your loved one inside by calling and writing the
warden, the chief medical officer/health care manager, the regional parole

administrator, and the secretary. Please see below fomapda family advocacy letter

appealing the denial of visiting and correspondence privileges.

SAMPLE FAMILY ADVOCACY LETTER:
SUSPENSION OF MAIL AND/OR VISITING PRIVILEGES

February 10, 2012

George Smith, Warden (A)
Pelican Bay State Prison
5905 Lake Eabr.

PO Box 7000

Crescent City, CA 95532

Re: Suspension of Correspondence/Visiting Privileges

Dear Warden Smith:

I am in receipt of your January 25, 2012, letter advising me that | am not permitted to
correspond or visit with any inmate at Pelican Bagte Prison, effective immediately,
and continuing for at least one year. Please consider this letter my appeal of your

decision to suspend my correspondence and visiting privileges.

Pursuant to the fourth paragraph of your letter, | hereby request atimg with you as
soon as possible. Any time during the week of February 27 would be preferable.

In addition, | request that | be provided as soon as possible with a statement of the
specific facts underlying your decision. Your letter states that | paxticipated in
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facilitating gang communications. Please provide me with (1) the specific information
that you believe | provided to and/or received from Mr. Thomas, CDCR# 12345; (2) the
person or persons that you believe | received or gave this informatip(3) the dates

that you believe | received or delivered this information; (4) the places that you believe |
received or delivered this information; (5) the means by which you believe | received or
delivered this information (i.e. prison visit, lettgahone call, email, personal contact,

etc.).

According to Title 15ection 3176.1, a visitor may have her visiting privileges

ddzaLISYRSR F2NJ dzLJ 12 2yS @SIFENJ2yfeé AT akKS aia A
institution/facility property which constitutes ¥ A 8 RSY S| y2 N t £ SIF A4S LINR OAF
information about the misdemeanor that you believe | committed: the statute violated

and the facts underlying the violation.

You have also denied me correspondence privileges with any prisoner at Pelican Bay
State Prien. To my knowledge, none of my mail to Mr. Thomas has ever been
disapproved. Nor has any of his mail to me been disapproved. | request the specific
reasons (acts you believe that Mr. Thomas or | have done) warranting the suspension of
correspondence prileéges. Also, | request that you provide me with the regulation that
authorizes the suspension of my mail privileges.

Please provide this information in writing, with any and all supporting documentation,
to my address above. Also, please deliver a copisfetter to Mr. Thomas, so that he
knows of the suspension and my response to it. | would appreciate a prompt response
to these requests.

Sincerely,
John Doe

Staff Misconduct Complaints for Friends and
Families

Friends, family members and otheon-LINA 8 2 Yy SNB Yl & dz&aS | / AGAT Sy Qa
appeal misconduct by a departmental peace officeother CDCR staff membéf15

CCR8 339] Examples of staff misconduct include, but are not limited to, calling a

prisoner derogatory names, using indecaiusive or profane language while on duty,

irresponsible or unethical conduct while on or off duty, or other discourteous or

unprofessional conduct.

"Note that prisoners and parolees, however, must submit the complaint on CDCR For{8&92.
Genu P LIISTF2EI t NROSWENRE) aSOGA2y 2y LI 3IS owm
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misconduct occued. The Comlgint may be completedonaC2 N HmMnH 6/ A (A
Complaint Against Employee of the California Department of Corrections), which can be

found onthe following pageor it may be lodged simply by writing a letter.

22y
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Accordingtothe CDCR,(i KS O2YLX Ayl yi YlIeododd OK22aS G2 YI .
complaint directly to the Hiring Authority or any Department Head. Whenever possible,

the complainant shall be requested to personally meet with or talk to the Hiring
Authority or designee attheYiS 2 F (G KS 2NRAIAYIf O2YLX FAyGodé Ly
Authority¢ g Aff YSIYy GKS LINRAazy 61 NRSy o

If you feel it would be futile or dangerous to report the misconduct to the warden, you
Y& &dzo YAG @ 2dzNJ / A (oktHe 8ffc@af the Grhvddsihan@eeli RA NB OG f &
address omage 39)

Also note that any person, whether a prisoner or a member of the public, who files a

complaint alleging misconduct of a departmental peace officer is required to read and

sign the Rights and Responsibilities Statemeuanébin Title 15ection 3391(d) as well

as on the Form 2142.ybu are not using the Form 2142 typed or handwritten Rights

YR wSalLRyaAroAftAdASa {GFIG§SYSyld aK2dAZ R 0SS adzYA
Complaint letter or prisoner 602 regarding Btabuse. (SeedRights and Responsibilities

Statemeng on page32.)

LG A& AYLERNIFYyd GKFEG YSYOSNB 2F (GKS Lzt AO dza S
CDCR staff abuse and support institutional change.
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STATE OF CALIFORNIA DEPARTMENT OF CORRECTIONS

CDC 2142
CITIZEN’S COMPLAINT AGAINST EMPLOYEE OF THE
CALIFORNIA DEPARTMENT OF CORRECTIONS

| wish to register a complaint against the following hamed employee(s) of the California Department of Corrections:

Employee(s) Name Description (Job title, ID number, vehicle and license Employee’s Work
number, home address, etc.) Location (if known)
Date(s) of Incident Time of Incident Location of Incident

Details of Complaint (Include nature of complaint, names and addresses of withesses and other involved parties, names of any
law enforcement or social services agencies, doctors or attorneys contacted, a chronology of the events, etc. It is important to
include as many factual details as possible so that your complaint may be thoroughly investigated. Attach additional sheets if
necessary.)

In order that the Department may contact you relative to your complaint, please provide the following:
Name: (please print) Home Phone: { )

Address: Work Phone: { )

If your complaint is against a Department peace officer, you must read and sign the following statement:

YOU HAVE THE RIGHT TO MAKE A COMPLAINT AGAINST A PEACE OFFICER FOR ANY IMPROPER PEACE OFFICER CONDUCT.
CALIFORNIA LAW REQUIRES THIS AGENCY TO HAVE A PROCEDURE TO INVESTIGATE CITIZENS’ COMPLAINTS. YOU HAVE A
RIGHT TO AWRITTEN DESCRIPTION OF THIS PROCEDURE. THIS AGENCY MAY FIND AFTER INVESTIGATION THAT THERE IS NOT
ENOUGH EVIDENCE TO WARRANT ACTION ON YOUR COMPLAINT, EVEN IF THAT IS THE CASE, YOU HAVE THE RIGHT TO MAKE
THE COMPLAINT AND HAVE IT INVESTIGATED IF YOU BELIEVE AN OFFICER BEHAVED IMPROPERLY. CITIZENS’ COMPLAINTS AND
ANY REPORTS OR FINDINGS RELATING TO COMPLAINTS MUST BE RETAINED BY THIS AGENCY FOR AT LEAST FIVE YEARS. IT IS
AGAINST THE LAW TO MAKE A COMPLAINT THAT YOU KNOW TO BE FALSE. IF YOU MAKE A COMPLAINT AGAINST A
DEPARTMENTAL PEACE OFFICER KNOWING THAT IT IS FALSE, YOU CAN BE PROSECUTED ON A MISDEMEANOR CHARGE.

| have read and understand the above statement:

Signature Date

Your complaint may be submitted to any supervisor or manager of the Department, or may be addressed to the Department’'s
Office of Internal Affairs at any of the Regional Offices indicated on the reverse of this form. Intentional filing of a false complaint
against any departmental employee may result in adverse action against the complainant and/or prosecution under California law.
For Deparimental Use Only:

Official Receiving Complaint Office/Institution Date Received




CALIFORNIA DEPARTMENT OF CORRECTIONS
Procedure for Processing Citizen’s Complaints

The Department of Corrections Is committed to ensuring all departmental employees are courteous, ethical and
professional in carrying out the Department’s mission. The Department shall investigate citizens’ complaints against
employees to preserve the integrity and morale of the Department, foster public trust and confidence, and ensure
accountability to the public. The investigations shall be thorough and impartial, with the intent of correcting or
disciplining employees who engage in misconduct, identifying inadequate policies and training, and protecting
employees who perform their duties properly from unwarranted criticism. The following outlines the process used by
the Department for investigating complaints by citizens and departmental employees.

1. Section 3391 (b) of Title 15 of the California Code of Regulations specifies that an allegation by a non-inmate of
misconduct by a departmental peace officer is a citizen’s complaint pursuant to Penal Code Section 832.5. A citizen's
complaint against any departmental employee may be initiated by completing and submitting this form to: (a) Any
departmental hiring authority, including warden/administrator of a correctional institution, parole office or other
departmental office; (b) any departmental supervisor or manager; or, (c) any Regional Office or Headquarters Office of
the Department’'s Office of Internal Affairs. If your complaint regards sexual harassment or discrimination based on
race, gender, national origin, religion, sexual orientation, or disability, it may be referred to the Department's Equal
Employment Opportunity Office for investigation and appropriate disposition.

2. Provide as much detail as possible on this form to ensure a thorough and timely investigation. Attach additional sheets
if necessary to describe your complaint In addition, attach any documentation you believe supports your complaint The
date, time and location of the incident, where the subject employee(s) works, and names, addresses and telephone
numbers of other involved parties and witnesses are critical to a thorough investigation of your complaint.

3. Your complaint will be investigated by a departmental hiring authority or the Office of Internal Affairs depending on the
nature and seriousness of the allegation(s).

4. As the complainant, you will be contacted during the investigation regarding the information provided on this form and
supporting documents, as well as any other knowledge you may have relative to the allegation(s). You may be
interviewed regarding your complaint and, if criminal conduct is alleged, you may also be contacted by other federal,
state, and/or local law enforcement agencies.

5. The investigator will verify the information you provide by collecting evidence and interviewing withesses, other
involved parties and the subject employee. A final investigative report will be prepared at the conclusion of the
investigation and you will be notified of the results of the investigation.

6. The departmental hiring authority will be provided with the investigative report. If any allegations of misconduct are
sustained, a determination will be made regarding appropriate corrective and/or disciplinary action against the
employee. The Director of Corrections has final authority on disciplinary matters.

7. Insome cases, the results of the investigation may warrant changes to a departmental policy/procedure to alleviate any
future concerns.

8. If formal adverse action is taken against the employee, the employee has a right to appeal this action to the State
Personnel Board. The Board may uphold the Department’s action, or overturn the action based on its own independent
evaluation of the allegation(s) and finding(s).

9. Complaints and investigative reports will be retained by the Department for a period of five years.

10. It is against the law to make a complaint that you know to be false. If you make a complaint against a departmental
peace officer knowing that it is false, you can be prosecuted on a misdemeanor charge in a criminal court.

NOTE: A complaint by an inmate or parolee under the Department’'s jurisdiction shall be made on the Inmate/Parolee Appeal
Form (CDC Form 602) under the appeal process outlined in the California Code of Regulations, Title 15, Sections 3084 through
3084.7.

Office of Internal Affairs: Northern Region Central Region Southern Region
P.O. Box 3009 5016 California Avenue 9035 Haven Avenue
Sacramento, CA 95812 Suite 210 Suite 105
(916) 445-5323 srsfield, CA 93309 Rancho Cucamonga, CA 91730

)355-7337 (909) 483-1594




D. Filing Complaints with the Office of the
Inspector General: For Prisoners and/or Family
Members
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Complaints about CDCR policies or practices may also be filed with the Office of the
Inspector General (OIG), whichrésponsible for the indeperaht oversight of CDCR.

The OlGhas oversight regarding issues including, but not limited to, internal affairs,
medical care, sexual abuse complaints, use of force, retaliation, and warden selection.

Unfortunately,Penal Codsection 6126was revised in 2011 to substantially limit the

mandate of the OIG. The OIG now has no obligation to initiate investigations of any

Of FAYad LYyadSIRY GKS hLDQa AyidlFr1S dzyAlG NBOASsa
the claims have sufficiemherit and seriousness to be forwarded to the inspector

general for review.

In general, only claims involving serious staff misconduct, inadequate living conditions,
interference with the appeals process, or other severe problems will receive review by
the inspector general. If a claim is determined by the inspector general to be
meritorious, it is then referred to a regional Discipline Monitoring Unit (DMU) for
corrective action and monitoring.

Both prisoners and their family and friends may file conmptawith the OIG. All
information reported to the OIG is confidential, except where information is released in
confidence to the governor, the secretary of CDCR, the chief deputy secretary or
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chairperson of the correctional entity being investigated, olate enforcement

authorities for appropriate action. Names and other information may also be released in
those cases where the inspector general determines it is necessary in the interests of
justice or in response to a court order or if the case is reféto another agency for an
internal affairs investigation.

The OIG strongly recommends that all cdaipts be submitted in writingThe OIG is
also unlikely in most cases to investigate a complaint unless the prisoner or family
advocate has exhausted alher administrative appeal or grievance procedures. In
submitting your complaint, be sure to send only copies of supporting documents, as
originals will not be returned.

To submit a complaint to the OIG, send a letter with a specific description of the
problem and all previous attempts to resolve it to:

Office of the Inspector General
10111 Old Placervillgd, Suite 110
Sacramento, CA 95827
(800)700-5952
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V.

ADVOCATING FOR
TRANSFERS AND PAROLE

Prisoners can influence their experience while incarcerated or on parole by making
requests regarding the location of theirstody. This chaptgrrovidesinformation
about makingnstitutional requestsuch agrison transfersalternative custodyparole
and pabpletransfers and temporarieave.

A. Helping a Prisoner Apply for RrisonTransfer

Although it is difficult for a prisoner to get transferred to another institutisgction
33790f Title 15provides some guideles for requesting a transfein general, transfer
requests must be approved layClassification Staff Representative (CSRE that
thosewho are within 90 days of their release date may not apply for a transfer

TYPES OF TRANSFERUBESTS

There is no absolute right to be traferred, buta prisoner can applipr thesereasons:

Afamily hardship transferis based orthe need to be placed closer to immediate family.
In general, classificatiostaff issupposed to placeraindividualin the Cafornia prison

at the appropriatesecurity levetlosest to hisfamily or communityHowever,CDCR has
broad discretion in applying this rulA.prisoner can request a transfer to be closer to
his familyand can support that request with documentation

For examplea letter from a psychalgist or psychiatrist which explaittse importance

2T FTNBIdzSy i O A-Belngcduld Be2ubd as suppoi feteidm a S

church or community leader can outline the ways a transfer would help the family.
Establishing& A A G2NE 2F a0NRBy3 FlLYAfe GASAE A& AYLRNII
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including stepfamilies, foster and guardianship relativesnily nembers can be very

helpful inthe transferprocess by sheing the hardships caused histance from their

loved one.SeealsoPen. Codg 5068and 15 CCRB 3375.2(b)(10)

Amedical hardship transfers a particular kind of transfer requesased on damily

YSYo SNRa Y S Riphykidal disaliyihichphevents that family member

from traveling long distances to the prisoh letter from a doctor who treats elderly, ill,

or disabled family members can document the reasons a particular family member is
unable to travel to visit her loved one. For example, the fact that someone cannot travel
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for more than an hour in a car isyecompelling informationA sample family support
letter for hardship transfeis at the end of this sectiorSee also 15 C@R8375.2(b)(10)

Amedical transferis based om LINR & 2 y S NEdical fieed@hat yhacurrent

institution cannot provide, butvhichcould be met by transferrinthe prisonerto

another prison Theyare not guaranteed transfer if their current prison does not have
specialists or special programs pertaining to their medical ndmdgshey can request

one. Some types of medical conditions may requiteasfer, such as pregnandy|V

status 2 NJ AdzaOSLIGIAGAE AGE G2 a@lffSe FSOSNI

Hemay appeal the denial of a medical transfer by filing a medical (8&2the éHealth
Care Appeaissection orpage 19) CDCR doctorsutside ctors and other medical
professionals may alserite lettersto the classification committe@ support ofa
0N yaFSNI ol a$pecifie giedical doidiioa argkBaiuwiythe current
location is not appropriateSee also 15 CGRB375.2(b)(15).

Atransfer based on educational or vocational trainirggin be requested, but it is very
difficult to win atransfer based on this alone. Unfortunatelyjgoners do not have an
abslute right to vocational or rehabilitative prograntsee also 15 C@RB375.2(b)(21).

Atransfer based on being in the same prison with a known enecayn be granted if
the prisoner can show thdtis current placement putsim in physical dangefSee also
15 CCR 3378 andl5 CCR 3375.2(b)(8).

HOW A PRISONEREQUESIA TRANSFER

Prisoners must request a transfer inwriting & G NJ Yy aFSNJ LI O1 S ¢ akKz2dzZ R ;
the following:

1 Aninitial request letter to the counselor stating where the prisowants to be
transferred

1 The reasons for the transfer, including the legal citations fidgthe 15 (medical
transfer, familyhardshipor medical hardship transfeetc.)

1 Supporting documentation

The transfer packet can be addressed either to the correctional counselor (before an
annual review or at the initial classification hearing) or submitted to the classification
committee directly at a classification committee hearing. A copy of the pabloetd
alsobe sent to thewarden The prisoner should keep a copy of everything in the
transfer packet. If the request for transfer is deniéd,can file a 602 and appeal it to
each level if necessary. Supporting documentation should be included in 2hésg@

the 602 Appeals Process sectiorpage 31)

For more information on the classification of prisoners and the transfecge®s, please
refer to Title 15sections3375through 33781f, after a denial by the classification
committee,all administrative remedies (Form 602save been exhaustegrisoners
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(or in some cases family members) niidgy a Petition for a Writ of Habeas Corpus

challenging the deniaFor moe information on the State HabsaCorpus process,

please see the Prison L&fficS Q& Y I ydzt £ Sy sBXdrguSHRocadyl I6 @& | F 6 S|
available for free download atww.prisonlaw.com/pdfs/STATEHABEAS2008.pdf

HOW AFAMILY MEMBER CANFRORT A HARDSHIP NRRER
REQUEST

¢tK2dzaK AG Aa GKS LINR & 2uaSlidenddbladfaddly a AoAf AdGe (2
YSYOSNE OFy &adzLIR2 NI GKSANI f 23SR 2egtfy0a Fl YAT & 2
providing documentationi-or exampleyou may request a letter from a psychologist,

psychiatrist, or social worker explaining that the priSoNa OKAf R ySSRa TNXBI dzSy
with his parent in order to form healthand supportive family ties.

You may also submit a letter from a community leader or tomg family friend

explaining the close bond betwesgwour loved onesind hisfamily. Family members can

be especially helpful in assisting with medical hardship transfer requests by obtaining a
R20OG2NR&a €t SGGSNI SELX FAYAYy3I gKé | FlLYrate YSYoSN
herloved one in prisordy’ S EI YLX S 2 ¥letierdzikhe hext Be2tiorni 2 NI &

SAMPLE HARDSHIP TRANSFER SUPPORBLETTER

From Family Member

June 2, 2013

Counselor Anderson
California State Prisafil
PO Box 9999
Centerville, CA 99551

RE: Robert Jones, GR#D0001
Dear Counselor Anderson:

| am writing to advise you that it is necessaryrfor son,Robert Jonego be transferred
to California State Prison #2. | understand thetording to California stataw, Penal
Code sction 5068, prisoners should be placed in the closest appropaibty to their
home so they can maintain their relationships with family and friends.

I am unable to visit regularly with Robert because of a medical condition | have, in which
my doctor recommens againstne sitting in a car for longer than an hour (please see
attachedletter from Dr. Benneft The facility Robert is currently in is ovleree hours

away from me.
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| feel it is necessary to be available to regularly visit Robert. Family and friends provide
support to prisoners while they are in prison and it is very important that | am available
to continue my relationship with Robert. | am not asking for special treatment. | am
asking that, in accordance with CDCR policy, Robert be transferred tddsgne. |look
forward to hearing from you in the near future that the arrangements are being made
to transfer Robert Jones to California State Prison #2.

| am sending a copy of this letter to Robert so he will know that | have contacted you
and asked for yauassistanceThank you in advance for your kind and personal
attention to this matter.

Sincerely,
Jane Smith

Encl: Letter from Dr. Bennett

Cc: Robert Jones
CSPRNVNarden

From Doctor

June 1, 2013

California State Prison
PO Box 9999
Centerville, CR9551

RE: Robert Jones, CDCR #00001

To Whomit May Concern

L LY gNARGAY3T Ay &adzZLll2NL 2F WHyS {YAlIKQa
Jones,toapii2y Of 24 SNJ U2 Ma Brith ashrdnik @vere KrehritiSand

a recently herniated disc in her lower back. Both of these conditions are extremely
painful and are exacerbated when Ms. Smith is sitting for a long period of time.
Because of these medical conditions, | have informed3vsth that she should not ride

in a car for longer than one hour. Therefore, driving more than three hours to visit her

son at California State Prison #1 is medically impossible for Ms. Smith.

Sincerely,
Chris Bennett, M.D.
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REQUESTING ALTERNETUSTODY

Alternative Custody Program

Women, pregnhant women, and prisoners who were the primary caregiver of their minor
child may be eligible to serve their remaining sentence in the community (in their own
home or a residential facility) throughe Alternative Custody Prograrhere are many
eligibility exclusions based on conviction history, prison behavior ansifitasions, and
other factors.Family members can encourage their loved ones to apply for this program
and support them by assistilgem withfinding appropriate housing.

Community Prisoner Mother Program (CPMP)

Pregnant prisoners or mothers with children under age 6 may be eligible to serve their
remaining sentence in the CPMP. As of this writingrehig only one such facility,

located in Pomona. Family members can encourage their loved ones to apply for this
program and assist the prisoner to reunite with her child. For more information about
GKA&a LINBANF YZI L} SW¥hit® PlanSd Wheh Yol @eiPreyriant alzthé >
Galifornia Institute forWomeh ' YR [ {{ F ©& T REJI2nfEd Brisom 2 (1 K S NJ
Programs: An Investigation.

Helping a Prisoner Secure Parole and PRCS
Rights

Upon release, most California prisoners are subject to a period of limited and
conditional freedom known as either parole or Post Release Community Supervision
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(PRCS). Parole can be a complicated transitional period for both prisoners and their
loved onesThis section is meant to assist family and friends in supporting the rights of
their loved one upon release from prison.

PAROLEBND POSRELEASE COMMUNITYERVISIORASICS

As of October 2011, a California prisoner must serve a parole term if heesityr

AYyOF NOSNI 6SR FT2NJ I GaSNAR2dza 2-Miik&gAs2t Sy FSt2yex
classified as a High Risk Sex Offender, or is found to be a Mentally Disordered Offender.
Thosereleased from state prison who do not fall into one of the abovegaties are

placed on PosRelease Community Supervision (PRCS), which means that they will be

supervised by a county agency rather than by CDCR. Those sentenced to county jail

terms for felonies do not have to serve any period of parole or PRCS, thaaighuht

O2dzf R AYLBABISYQRIIAKSNE LI NI 2F GKS GSN¥Y Aa &
served on countsupervised probation.

In most cases, the parole term is set for a period of three years, but for those convicted
2F G @A 2t Sy parcke$etn2cgnibs dp Iodive yelrS. In addition, for those
receiinga life sentence, the initial fivgear parole term can be extended for another

two years if the CDCR requests an extension. The request for an extension of parole
must be made no latethan 180 days before the end of the initial fiyear period of

parole. The Board of Prison TerrB®f must hold a hearing on the extension.

9SSy (K2dAK GKS fSyadK 2F | LISNaA2yQa LI NRfS YI
provisions in the law that allow for early discharge from parole. For example, a person

with a threeyear parole term who has been on parole continuously for one year is

supposedo be discharged from parole within 30 days unless the CDCR makes a

recommendation to theBPHo retain the person on parole. TRPHY dza i FAYR &322 R

Ol dzaS¢ Ay 2imsnPMdedl 2 NBIGI Ay

An individuabiven a fiveyear parole term can be dischargkdm parole after being on

parole continuously for three years. Again, if CDCR recommendhkeiet retained on

parole, theBPHmust find good cause to retain that person. TBieHmust make a

written record of how it reached its decision and CDCR mustayoopy bthat decision

to the parolee For a more irdepth look at parole, including rights while on parole,

parole revocation, and PRGSS S t NA a2y [ | Bhe RaFoldRBOA Y I ydzk f =
Handbook Download it freeat www.prisonlaw.ordpdfs/ParoleeManual, Aug2013.pdf

SUPPORTING A LIFHRAAPAROLE BOARD REMG

[AFTS LINAA2YySNE YIe 2yteé 0S NBfSIFaSR 2y LI NBf S
KFEI S ASNWSR GKSANI NBIljdANBR YAYAYdzYo FyR KIF@S 6
Board of Parle Hearinggmeaning they can safely be returned to sociegamily

members can play an important role in assisting an incarcerated loved one who is

serving a life term and trying to obtain parole. Specifically, family members, friends and

other communiyy members can write letters emphasizing the following points:
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1 Strength offamily ties: How often have you visited, spoken on the phone,
written to each other? Give any examples of your support for your loved one.

1 Yourfamile Gtability: Where do you work? How long have you worked there?
How long have you lived at your current address? How long have you
been married?

1 Yourfl YAf @Qa O2YYdz/aZieeAg:0@2 O&EyWEFENI I G & 2 dzNJ Ol
schools? Are you active in a community group/arigation? Do you participate
in any religious community?

1 Rehabilitation:How have you seen your loved one change and grow during his
incarceration? What classes did he take in prison? What skills were learned?
Why do you think your loved one can live swgsfally in the community?

1 Releaseplans Will your loved one have immediate housing upon release? With
whom? Does he have a job offer or access to other community sentitzsie
been accepted to college or vocational school?

Letters and other documentation of pestlease rehabilitations plans, such as job
offers, must be sent to the prisoner, his attorney handling the parole hearing, or the
Board of Parole HearingBPH representative at the prison. All letters must be
submited at least 10 days before thelseduled hearing. Sesample parole support
letter below

SAMPLE LETTER IN SUPPORT OF PAROLE

September 16, 2013
Re: Parole of James Taylor, #12345

Parole Agent Smith
Board of Parole Hearings
POBox 750

Susanville, C86127

Dear Parole Agent Smith and Members of the Parole Board:

My name is Susan Taylor. | am 34 years old and have been a Librarian for the Little City
Library for 15 years. | am the sister of James Taylor, #128dBng up for parole
before the Bard October20, 2013.

Since being incarcerated, John has completed his G.E.D. and gone on to start college
courses in Information Technology. He has graduated with honors from Behavioral
Health courses. He always has a positive attitude when we visit corighe phone. He
takes full responsibility for the actions that led to his incarceration, and shows
considerable remorse. We strongly believe that James is committed to turning his life
around and becoming a responsible and law abiding member of the comynu
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My husband and | are more than willing to provide James with every aspect of support,
guidance, accountability and love. James will be living in the guestroom of our home
while he looks for an apartment. My husband can offer James direct employah &me

carrot canning factory he owns upon James being granted parole. We have an extra car
he can use until heanpurchase his own vehicle.

| believe beyond a doubt that given the opportunity of parole, James will come home
and make us all proud. Thagku for your time and attention.

Sincerely,
Susan Taylor

SUPPORTING A PRISME A JUVENILE ORBER HEARING

In 2013, a new law was enacted (SB 260) which created a new category of parole
hearing forthosewho received life sentences for crimes committed when they were
under age 18. The law went into effect on January 1, 2014. As we write this, little is
known about how the law will be implemented. We can oniyviide a brief

summaryhere.
Thislawrh @ F RGl yOS | aeé2dzi K 2 FrdlécgriRidendiva, s St A IA O A A (
follows.Ly 3ISYSNIf3> GKS tIFINRES . 2FNR gAtft €221 Fd

KAa aO2y i NERtheflonged termIofF eitesh dffense or an enhancemerit.

tKS aSydiSyO0S F2NJ KIG aO2yiGNRtftAYy3d 2FFSyasSé Aa
O2yaARSNBR FT2NJLINRBES G0 GKS HwpliK &@SIFENI2F AyO
than 25 years to life, he will be considered eligible in his 20th year afceredion.

LT GKS LINRa2ySNRa aSydaSyOS gwilbe ¢ligiteSot SNYAY I GS 2
parole during his 15th year of incarceration. If other parole provisions provide for an

earlier eligibility datethe earlier date will be used’he law povides for an 18nonth

implementation period. During this time, the Board of Parole Hearings will identify

those prisoners whose hearing should be advanced due to the new law.

The Board will also begin holding02 y & dzf G G A2y thkySarbddrg/ad a ¢ Ay GKS &,
pS NAsAigilslity. The Board wilprovidethem with written recommendations at that

time. Like regular parole hearings, W& dza G aGAff 0SS F2dzyR dadzidl 6t Sé
procedures will probably be very similar. However, the new law directs that the Board

IAGS a3IANBlIG oSAIAKGE G2 GKS aKIFffYIN]J&a¢g 2F @& 2dz
reasoning skills, and susceptibilitymanipulation.

New psychological evaluations will be given to those covered by the new law, again with

GAINBFG ¢SAIKEGE TFAGSY (2 O KDGBycldkdicAl: OG SNRA adAOa
assessmentdn the case of a parole denial, the Board will usedhme time periods

ALISOAFTASR AYy alNaéQa [l 6 60X pX 173X Mn 2N mp &S
GKFEETEYFN)J & 2F @82dziKé FIFOU2NE 6KSYy RSUSNNAYAyY3
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I Ge2dziK 2FFSYRSNE gK2 KIa NBEOSyidfteé NBOSAOSR |
file aPetition to AdvancéCDCR form 1045A) to receive consideratmomgr under the

new guidelinesAs a family member, you can support your loved one at a youthful

offender hearing in much the same way as you would for a lifer at a standard parole

board heaing. Specifically, family members, friends and other community members can

write letters emphasizing the strength of family ties and the stability of the family,

SEFYLX S& 2F @2dz2NJ £ 20SR 2y Gakasep@®K | oAt Al GA2Yy S |

ISGGSNE Ay adzllR2 NI 2Fmayl eaazi KR&NSAATSESKRSHREf K
@ 2dzii K¢ F I O ZFbdiBnoré infermiaBoR, edi KBEFFNR a2y [ g hTFFAOSQ
Youthful Offender Parole Hearings (SB 2é@ilable fo free download at
www.prisonlaw.ordpdfs/SB260,May2014df.
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SUPPORTING A PRISRMH AN ELDERLY PARBEARING

In June, 2014, CDCR announced a new elderly parole program, to take effect on October
1, 2014. It is similar to the expanded parole opportunities mpoavided for certain
G2dz@Sy At S rigomets and Rdvdddted are advised to monitor changes in Title

15 or state law which may be created after the publication of this manual. Information

on elderly parole may be found online, such as on the CD@Rson Law Office

websites.

Under the new program, prisoners who are (1) 60 years or @ddrho have (2) been

incarcerated for 25 years or more are eligible todo@sidered for releasen parole.

The program will apply to prisoners serving indetgfrhi1 S a Sy 4GSy 0Sa oaft ATFS
FyR (G2 G(GK2&aS8 &ASNWAYy3I RSGSNX¥AYIFIGST 2N aFAESR
newly eligible for parole under this program will be scheduled for suitability hearings

sometime after October 1, 2014.

g A
¢

In addition toproviding earlier parole hearings for some prisoners, the program also

creates special considerations for determining the parole suitability of all eligible

prisoners. These prisoners will be given new or revised risk assessments, often known

Fad aLBEOKE SHKAOK gAff | RRNBaa Kem GKS LINAaz2y SN
O2YyFTAYSYSYiU>Z YR RAYAYAAKSR LKe&aAOlt O2yRAUAZY
risk for violence.

As a family member, you can support your loved one at an elderly parole h@aring

much the same way as you would for a lifer at a traditional parole board hearing.

Specifically, family members, friends and other community members can write letters

SYLKIaAT Ay3a (KS aGNBy3aldK 2F FlLYAftesiAaSas Fl YAt
rehabilitation, and detailed posiB f S &S L)X I yad [ SGGSNE Ay adzLJJ2 NI
hearing may also address how aging, length of confinement, and possible physical
fAYAGEFOA2Y A KI @S NBRAzOSR GKS LINAa2ySNRa fA1StA
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WHAT HAPPENS BEFG&REEASEN PAROLE

/ 5/ w Aad adzall2aSR (G2 YSSG 6AGK SFHOK LINXR&a2ySNI I

release date to provide the prisoner with the conditions and length of his parole. The
personthen has the right to request a recodsration of both the length and conditions
of parole by theBPH

The California parole system is also supposed to provide specific levels of service to the
parolee based on the parolee's individual neefisough supervision and support for all
parolees ignitially quite intensive, as the parolee demonstrates the ability to

successfully reintegrate into the community, supervision and support levels may be
reduced. Immediately prior to release on parole, a parolee will be assessed and assigned
to one of thefollowing levels of support and supervision:

1 Intensivere-entry supervisionand related servicesDesigned to provide
enhanced supervision and support services during the critical transition period
from institution to community living.

1 Regulare-entry supervisionand related servicesDesigned for those parolees
who require enhanced services for a shorter period of time.

1 SpecializedcaseloadsTo provide concentrated, intensive services to parolees
with special needs, e.g., severe substancesabsgex offenders, those with
mental health problems, those requiring specialized placement and/or parolees
heavily involved in gang activity.

I Casananagement supervisionParolees are transitioned to this level when
they have demonstrated the ability taifiction in the community with reduced
supervision and services.

9 Electronicallyenhanced supervisionAt any time a parolee may be required to
wear a 24hour electronic monitoring device.

9 Subsistence angersonal care serviceservices include, but are nlimited to,
out-of-home placement, cash, clothing and transportation assistance,
counseling, parenting education and other essential support services.

1 Volunteers inparole (VIP) The Parole Services and Community Corrections
Branch contracts with the Chirnia State Bar Association to connect parolees
with volunteer attorneys whdnave offered to serve as mentors

1 Nonrevocable parole Nontrevocable parole is a nesupervised version of
parole that does not require reporting to a parole officer. Only darfgeople
qualify. For more information, sethe dFrequently Asked Questiohfact sheet
with information aboutnon-revocable paroleoh 5/ wQa 6So0aA i S

DependingonalLJl N2 tlé8sHfieatiorandneeds he maybe entitled uponreleaseto

a3 |'Y'lf23/ Q@@Oat release)disabilitybenefits,socialsecuritybenefits,family
benefits,Medicareor Medi-Cal, food stamps and General Assistarae fjaining,

housing assistancand more. For details on benefits and asmiste available to
paroleesseet NRA a2y [ | ¢ Bandits Ovdidkie tovPlarglidglahd Discharging
Inmates available freet www.prisonlaw.ordpdfs/BenefitsLetter,Aug2011.pdf
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REQUESTING A PARDRENSFER

When prisoners are released from prison, they are generally returned to the county of
their last legal residence. However, in some instances, CDCR may send the parolee to a
different county. CDCR is required to declare in writing its reasons for doiigsBPH
considers several factors in determining where to place a paroling prisoner. These
factors are outlined in Penal Codection 3003 and inclust

1 The need to protect the life or safety of a victim, the parolee, a witness, or any
other person;
1 tdzof A0 O2yOSNY GKI{G ¢2d#f R NBRdzOS GKS OKIyO
be successfully completed;
The verified existence of a work offer, or an educational/vocational program;
The verified existence of family in another county with whom the prisdiaes
maintained strong ties and whose support would increase the chance that the
parole will be successfully completed; and,
1 The lack of necessary outpatient treatment programs for parolees
receiving treatment pursuant to Penal Cosetion 2960 (paroles who
receive treatment for mental ilinesses that were connected to their
underlying offenses).

da™y
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CDCR and thePHstate that they will always give priority to the safety of the
community, witnesses, and victims in determining whether a prisoner shaulgtdnted
LI NS (G2 | O2dzyGeée (GKFG A& y20 GKS O2dzyiée 27F |

A prisoner may request a transfer of parole to a certain county. The request should
stress the existence, for instance, of strong family ties and support, offers of
employment, more opportunities for education or vocational programs, and/or the
availability of drug treatment programs. It may be important to point out that a transfer
of parole to a certain county will help ensure a successful parole because the parolee
will be away from whatever influences lead to his imprisonment in the first place.

HOW TO SUPPORT APRIb 9O wQ{ t 9ALC¢CLhDb Chw
PAROLE TRANSFER

Letters requesting or supporting a parole transfer should be addressed to the parole

agent assigned to thprisoner/parolee. The letters do not have to be long but they

should address the factors listed above and include supporting documentation. You do

not have to wait until the person is actually released on parole to request a transfer. In

fact, in many caseit is good to begin the process before the person is released. If a
LINAAa2ySNDRa NBIdzSad F2NJF LI NRBES GGNIXyaFSN Aa

pul;
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If your loved one is released before tharple transfer is granted, it is importahe

report to theassigned parole officer on timi the county he is assigned to. Parolees

OFy NBIjdzSad I'FTNROYNIGKSS sy hivfraSel tb tHeScyfuty whier

their family livesor where employment is waiting for them. Travel passes are good for
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30 days. A person can be issued up to three 30 day passes, but must return within each
30-day period to report to the parole office. Copies of the passes and a good report
from the agent in charge can be used as documentation to support a parole transfer
requeg.

Of course, maintaining a good relationship with the parole office makes the parole
transfer request process less stressful and more likely to succeed. It is perfectly all right
for a family member to go with the parolee when the person must repothdfagent

can see that the family supports the parolee and is taking the necessary steps to insure
the successful completion of the parole term, then that agent may be more willing to
help the parolee. Please find a sample parole transfer request sufsitat below.

SAMPLE PAROLE TRANSFER SUPPORT LETTER

July 17, 2013

Parole Headquarters, Region 4

Mr. John Doe, Regional Administrator
21015 PathfindeRd, Suite 200
Diamond Bar, CA 91765

Re: Parole transfer request for Robert Smith CDC #00001
Dear Mr. Doe:

I am writing on behalf of Mr. Robert Smith, who is presently on parole under the
supervision of the Chula Vista #4 UnitSan Diego County

Mr. Smith filed a request for a transfer to the parole unit in Needles, California,
immediatelyfollowing his release from prison. That request was denied and Mr. Smith
filed a 602 grievance on May 22, 2012. The 602 was denied on June 9, 2012, with a
Y20l 0A2y GKFEOG a{ty .SNYINRAY2 wo6KSNB bS$S
0 NI ya7T S NHEake notekuaddl® § KB o w S Jds&ctioSalEess02!isO i A 2 y
information that the parole unit in Victorville [also in San Bernardino] is about two hours
from Needles, which leads Mr. Smith to believe that the Victorville unit may be
accepting transferqSee copy of 602 attached).

It is imperative that Mr. Smith be transferred to either the Needles or Victorville parole
dzyAl® aNX¥ { YAGKQAE 6AFST / KSNEBEf {YAUGUKI fAO@Sa
the Orange Apartments. Because her employeerdly transferred her to Needles, it is

not possible for her to move to Chula Vista where her husband is currently living. In

addition, Mr. Smith has been offered a position at the Orange Apartments as a

gardener/porter and will be gainfully employed.

According to Penal Codsection 3003, a person may be considered for parole to a
county other than his county of residence provided he can show it would be in the best
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interests of the public and if he can show family ties and employrapportunities in
thatcountyLy G KA&a OFasSs Fft 2F aNW¥P {YAGKQaA LI ad ONXR
County and he has no history of criminal activity in either Needles or Victorville.

If Mr. Smith is required to remain under the supervision of the Chula Vistaitnitl be

extremely difficult for him to successfully complete his parole and become a productive

YSYOSNI 2F (KS O2YYdzyAideod IS Ydald y26 A0S Ay K
enough room for him because of the number of other family membensgithere. In

addition, he has no job opportunities there. More importantly, if he and his wife are

forced to live apart, the stability that she brings to the marriage will be missing. She

needs his support as much as he needs her, as she is experientiadnealth

problems that do not allow her to travel extensively.

Mr. Smith has already proven that he intends to make his parole a successful one. He

obtained travel passes in April, May, and June so that he could visit his wife. He returned

within the albtted time, has not posed any problems and his adjustment is noted as

GD22R®d¢é 6{SS O2LIASE 2F +xAaAldlrdAz2y tSN¥AGa Fadat
Avenal State Prison, he was disciplinary free and had no gang affiliations or enemies.

(See CDCR forattached.)

| urge you to seriously consider allowing Mr. Smith to transfer his parole to either
Needles or Victorville so that he and his wife can be together and where it will be more
likely that he will successity complete his parole plaihank youfor your time and
consideration. Should you wish to discuss this matter, | can be reached at the above:
number.

Sincerely,
Maria Hernandez
Attorney for Mr. Smith

CC: Robert Smith
Chula Vista Parole Office

Requesting Temporary Leave and Furlough

Prisoners in California have the right to request a temporary leave to attend services for

a deceased member of their immediate family or to visit a critically ill member of their
AYYSRAFGS FlLEYAfT@d ALYYSRALFGS T YMiaE@ yYWSNIBASNE A &
legal spouse, registered domestic partner, parents (including adoptive pafents

adoption occurred and a family relationship existed prior to the prisoner's

incarceration) stepparents/foster parents, grandparents, natural/step/foster brother

2NJ aAadSNARE GKS LINAaz2ySNDRa yFddzNF f kI R2LIISR OKA
stepchildren[15 CCR 3000]CDCR does not consider aunts, uncles, or cousins as

immediate family members unless there is a verified foster relationship.
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Additionally, umler Title 15section 3083, prisoners will be released to the custody of the
sheriff for appearance in court actions concerning termination of parental rights of a
prisoner or other parental or marital rights. Penal Csedetion 2690 allows prisoners to

be temporarily released in order to attend college classes; however, PenalsEciiten

2691 prevents this release for prisoners who have been imprisoned for a felony listed in
section 667.6 of the Penal Code. A temporary leave may also be granted falgase
planning to attend job interviews, to make residential plans, or for other reasons that
are closely connected to release programs.-falease leaves will not normally be

granted earlier thar63 days before the prisoner has an establidhw anticipaed

release date.

Leaves or furloughs are usually for a
very short period of time not more
thanthree days and the prisoner
must meet certain eligibility
requirements. The CDCR secretary
may require the person removed
from the prison facility to remain
under custody during the leave.

In addition, the prisoner may be
required to reimburse the state for
any expenses that the state incurs
as a result of the temporary leave,
including the hourly wages of
correctional officers who servas
custodial escorts. Thoseho are
transported from he prison for
medical care and treatment are not
limited to athree-day leave, nor are
they required to reimburse the
state for costs that arise from their
removal from the prison.

A prisoner may begin the

temporary release request process
by asking hisaunselor to make a request to the warden. The written request should
include the purpose of the release, the destination and travel arrangements, proposed
duration of the release, an estimated budget of the trip, etc. Requests for temporary
release to attexd college classes should include an educational objective and proposed
attendance plan.

Friends and family of prisoners can help their loved one by p oviding supporting

R20dzYSy il dAaz2ys &adzOK |-a Ly yyzdzyosvnsyu 2F | ¥Fd
Attt FLYAf@ YSYOSNE 2N S@GARSyYyO 2F I LINRAaz2ySNDa

expense of the release.
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SUING FOR MONEY DAMAGES

When a prisoner is physically or financially harmed by CDCR policies or emptlogees,
law provides specific remedig® manysuch cases, it is advisable that the prisoner file a
602 appeal. Not only isitossible that the issue will be resolved through the 602
procedure, but filingsguch an administrative appeal calsobe an important first step to
pursuing other remedies.

For more information on filing 602, see th&602 Appeal Process for Prisonesgction

on page 261n addition to filing a 602, a prisoner may also sue for money damages. This
section provides iformation onfiling a claim with the Government Claims Board, under
state personal injury law, and under federal civil rights law.

Filing with the Government Claims Board

If a prisonerfeelsthat shehasbeen financially damaged ghysicallyinjured by the
action or inaction of an agency or employee of the state governnibat,personcan
file a claim for money or damages with the California Victims Compensation and
Government Clans Board (BoardfClaims may be filed for the death or injwfa
person or for loss of or damage to personal propeftyese claimare filed pursuant to
Government Codeextion 910and must be made before the injured persoan file a
state tort (personal injury) lawsuit

DEADLINES AND LATRAMS

Jaimsfor death or injury of a person or damage to propamyst be filed within six
months of the date of injuryAll other claims must be filed within one year of the
incident.However, theBoard may allow the filing of a late claim for any of the
followingreasons:

1 The failure to present the claim was a result of mistake, inadvertence, surprise
or excusable neglect where the public entity was not prejudiced by the failure to
file within the deadline;

1 The ¢aimant was a minoduringthe time between the inadent and the filing
deadline

1 Theclaimant was physically or mentally incapacitated during all of the time
allotted and for that reason failed to file in time; or

1 The njured person died before the expiration of thiene allotted for filing the
claim(andthe claim is now being brought by a family member or similar party
2y GUKS Ay2dzZNBR LISNE2YyQa O0SKIFf FO
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To file a late claim, the prisoner should write a letter requesting permission todile
claim, then attach it to a claim form and mail the form and letter together to the Board.
If the Board does not take action within 45 days, the claim is considered rejected and
shecan then file a lawsuit.

SUBMITTING THE CLATMRM

The first step in fihg a claim is to fill out a claim forfit is importantfor a prisonerto
name each individual person who is the subjedi@fclaim (for example, the CMO,
nurse, doctor, correctional officewarden outside hospital, etc.). the prisoner filing
the¥ 2 NI Rcao® fhe Mameof the personsheO | y & | & thraugthXOsé that
they can be named lateif a particular section does not have enough roomaibthe
information,shemay attach additional pages.

It is important to remember that if thelaim is for damage or loss of personal property
valued at more than $100, the damage or loss occurred while the prisoner was
incarcerated, and the prisoner is still in prison wiskefiles the claim with the Board,
shemust also file a 602 appeal withihe 30 calendar day time limit f@02appeals.

Note, howeverthe Board does not requirthe prisonerto exhausther administrative
remedies before filing a claim with the Boa&lcopy of the 602naybe attached to the
claim as prootshehas begun the 602 procgsbut it is not required.

After completng all applicable sections of the claim foreheshouldmake three orfour
copies of everythingThe prisoneshould £nd the original and two copies to the
address on the form and keep amntra copy foher records. Iishewishesto have an
GSYR2NESR¢ O2 Led as2egefved)iréurnéd tderda wattdnl-réquest for
an endorsed copginda selfaddressed stamped envelopeust also be enclosed, along
with the extra copy of the claim (so a total of three copies are sent along with the
original).

The Government Claims Board also requirébray fee of $25.00 unless the claimant is

eligible for a fee waiver. the prisoner iscurrently incarcerated whefiling her claim

and cannot pay the filing fesheshouldfill out the waiver and send it witter claim

form to the Board. Shmustinclude a certified copy dfera L Y Y 1S ¢ BHz® A& G KOO 2 dzy (i
the fee waiver request

BOARD REVIEW

¢ KS . 2 NRQalaib2(@Q Rdygwas yili review thiaim to make sure that it
is complete and meets certain legal requirements. If everything is in order, the GC
Program will ask the agency affectedthg claim to review it and submit its written

® Available from www.governmentclaims.ca.gby, calling(800) 9550045 or writing the CA
Victims Compensation & Government Claims Board; PO Box 3055; Sacramento, CA 95812
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recommendation to the 8ard. TheGC Prograrthen prepares its own recommendation

and presents it to the Board, where the matter is discussed during a public meeting. The
Board may decide to accept the claim and order the affected agency to pay the claim, or
it may reject the clam without discussion.

If the Board rejectshe claim,the prisoner who filed iwill receive a notice, usually
GAUKAY (62 6SS1a 2F GKS . 2 t&k@rdonnvagtem A yId ! FGSN
file a lawsuit against the agency or employee that ealthe injury or damages.

Thelawsuit must be filed within six months from the tirttee prisonerreceived the
. 2 I NR Qa th¢/ @isone@éedanot kedeive a notice from the Boarshe hastwo
years from the date of the incident in which to file a lawsuit.

SUPPORTING A CLAIMM'W DECLARATIONS

If your loved one is filing a claim with the Government Claims Board, you may wish to
support the claim with a declaration. A declaration is a fdimaitten statement made
under penalty of perjury and which can serve as a form of evidence.

In a declaration, you only write (declare) facts that you know to be true, for example,
your name, your relatiortgp to the prisoner, the names artthtes of phone calls you
made on behalf of your loved one, what was said in those phone calls, events you
witnessed, etc.

Be careful about including information that someone else told you. For example, it is
fine to explain that the warden told you artain action was being taken, but do not
repeat rumors as if you know them to be trugonot put anything in a declaration that
you would not be willing to testify to in court.

The declaration should be typed and doulfeaced but if youhaveno accesdo a
typewriter or computeryou may print the dclaration by hand. it clearly and use
blue or black ink (do not use penclBach statement in the declaration should be
numbered.

The declaration should include a statement at the end that it was nuader penalty of

perjury, the date, your printed or typed name, and your signatse¢he declarant. It
does not ned to be notarized. See sample declaratioon the followingpage
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SAMPLE DECLARATION

DECLARATION [@&ur name]
I, [your name] declare:

1. | am the[father, mother,sibling,friend] of [name of prisonerjvho is currently
incarcerated afname of prison]in[name of city]

2. | visited with[name of prisonerbn [date]; during the visit, | noticed that she had
trouble [walking, sitting, breathing, etcgnd she appeared to be in a lot of pain.

3. | calledname ofwarden chief medical officemprison counseloqdn [date] to ask
about my][child, sibling, parentfriend]and to say how concerned | was.

4. The[warden chief medical officemprisoner counseloryas not available to speak
with me and | left a message withame of person & title]

5. I documented my telephone call by sending a letter ddtiate] to [name of
warden etc.] (See copy attached).

6. To my knowledge, as fdate], [name of prisonerhad still not received any medical
attention for [problem above].

7. | am submitting this declaration in support[ofame of prisone@d D2 GSNY Y Sy i
Claims Board claim.

| declare under penalty gferjury under the laws of the State of California that the
foregoing is true and correend that this declaration wasigned on
(date), at , California.

TYPE OR PRINT NAME SIGNATURE OF DECLARANT

Filing a State Tort Lawsuit

If a prisoner hasompletedthe Government Claims Board process #&medclaim has

been rejected by the Boardhemay then file a suit for money damages in California

state court{ dzOK f I gadzida INB LISNER2YlIf Aya2da2NE 02N aiz
such as assault and battery or nggince. In a state tort casecéim will be based in

California state civlaw.

62



Note that there are strictime limits for these lawsuits. A prisoneright only have as
little assix months from the date dferrejected claim to file a lawsuit in state court.
The lawsuit should be filed in the superior court in the county ettbe injury
occurred.

For more information on filing a state tort action, sélee California State Prisoners
Handbookavailableiny 2 3G LINR &2y f I ¢ f A0 ShingAlS&E 2N 4SS [ {t
Public Entityavailabldor free downloadat www.prisonerswithchildren.org/wp
content/uploads/2013/01/Suingx-LocatPublicEntity-2008.pdfor by contacting LSPC

Filing a Federal Civil Righttawsuit

It is also possible to bring a lawsuit in federal court rather than state court. Howaaver,

injured prisonemay only sue in federal court if a prisofficial violated a federal law or

the U.S. ConstitutiorAlso, in federal courd prisonemay not name the State of

I FEAF2NYALF 2NJ/5/w a RSTSYRIy(aiRdg®O! dzaS G KSe@
Act(also known asextion 1983)
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Instead,shemustsue the individuainvolved, sich as the officer who injurelder or the

officer who ordered the action againsier. If the pisonercan show a failure to properly

supervise or a failure to train the officers wiaused the injury or harnshecouldalso

adzS GKS LISNB2Y K2 A& adzZldll2aSR (2 adzaSNBAAS (K

A federal civil rightsase must be brought within four yeaw§the injury. Again, it must
be stressed that a prisoner is requiredawhaust administrative remedies before
bringing a lawsuit in federal couth general, this mearnshemust pursue a 602 appeal
to the final level of review(Seet602 Appeals Processection orpage 29)

If the personcannot show the court that administrative remedies have been exieal,s
the court will dismisshef | g a dzA G F2 NJ & RIYAfydeNB Ni 21 A PBK INEY B RA S &
shewill be required to refile the lawsuit at a later tira.

For more information on filing a federal civil rights suit or a state tort suit, see the Prison

[ ¢ hTTAQ8Qus fof MghdyglDamages Against Prison Officaisilable free
at www.prisonlaw.com/pdfsPersonallnjuryfull,July2012.pdf
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VI.
GETTING PUBLIC RECORDS

If you are advocating for your loved one, helping him advocate for himself, or yursg tr
to obtain more informationyou may need to access documents that evatrolled by
government agencies. In general, members of the public have a broad right to access
information held by government agencies, subject to certain exceptions.

Note that low you go about requestindocuments will depend on whether they are
controlled by the state or federal government and whether they relate to the
government itself or to your loved one indivally.

This sectiorexplairs how to access documents using t@alifornia Public Records Act,
the Californialnformation Practices Act, theéederalFreedom of Information Act (FOIA),
andthe FederalPrivacy Act.

Requesting California State Records

CALIFORNIA PUBLICRRDS ACT:;
Galifornia GovernmentCodesections62506276.48

If you are interested in obtaining information about the activities or policies of California
state or local agencies, you cfile a request under the California Public Records Act
(CPRA)TheCPRAjives the public access to records in the possessionlafgagencies.

The CPRA covers all state and local agencies, as well as any board, advisory board,
commission or any agency created by the statéoal agency including any officer,
bureau, or department. Local agencies incleites, countiesschod districts and
municipal corporationdMany state and regional agencies are required to have written
public record policies.

The following agencies are not covered by the California Public Records Act:

1 Courts (except itemized statements of total expeadds and disbursemenys

1 The kgislature (but see the Legisilae Open Records Act, Gov. Code 88 9070
9080)

Private nonprofit corporations and entitiesand

1
1 Federalagencieslfut see section on FOIA belpw
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Under the CPRAKIS (G SNXY & NJBoO2NRa¢ NBTSNE

1 All communicatios related to public business includipigtures, letters, words,
sounds, symbols, any combination®f those regardless of how iiis stored.

1 Writingsinclude anything handwritten, typed, printed, photocopied,
e-mailed, or faxed.

tdzof AO NBO2NR&a NB 2Ly (2 AyalLlSoadrzy a4 Ftf &
Agencies may not adopt rules limiting the hours that records are available for viewing

and inspection. When copies of records are requested, the agency has 10 days to

determine whether the requested records can be disclosed and must notify the

requester about its decision and the reason for its decision.

It is important to note that there are numerous exceptions to the CH&ords that
are exempt from disclosuri@clude the following:

1 Attorney-client discussionslf the agency is the client, the agency (not the
lawyer) may waive confidentiality and disclose the communicatiorciHabses

1 Memoranda Preliminary drafts, notes, or interagency or iragency
memoranda that are nokept by the public agency in the normal course of its
business, if the public interest in withholding the records outweighs the public
interest in disclosure;

1 Files Personnel, medical, or similar filesdisclosurenvould be an invasiorof
personal privacy;

1 Home addressekeld by the Department of Motor Vehicles, voter registration
files, public housing, local utility and public employee records, and the
addresses of certain crime victims;

9 Police hformation: incident reports, rap sheetnd arrest recorddHowever,
AYVF2NXYIFGAZ2Y FNRY GKS aLRtAOS o0f20GSNE 0O0GAYS
name and details of arrests, warrants, charges, hearing dates, etc.) must be
disclosed unless the disclosure would endanger an ongouggtigation or the
life of an investigator. Investigative files can be withheld even after the
investigation is ver. Evidence Cod®ction 1043 provides special procedures
for obtaining misconduct complaints and identifyingta in police personnel
records;

9 Financial datssubmitted for licenses, certificates, or permits, or given in
confidence to agencies that oversee insurance, securities, or banking dinahs;

1 RecordsTax recordswelfare records, and family/birth/adoption records.

Please note thathis is only a partial list aecordswhichare exempt from disclosure.

For a complete list, semctions 6254(ajz) andsections 62756276.48 of the

Government Code. There are never any fees for inspecting/viewing records. A fee may

be chargedhoweveri 2 02 @SNJ O2L)k Ozaitad / 2Lk Ozaida |
asSi o0& GKS tS3IAaflddNBE 2N GKS GRANBOG O2al
twenty-five cents per page. Fees may not be charged for searches, reviews, or deletions.

NE f
27
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If yourrequest is deniegdyou may:

Ask the agency if it will waive the exemption and release the records.
Insist that the agency explain in writing why the exemption applies to the
NEO2NRa @2dz2Q@S NBIljdzSai SR

Request the release of any nexempt portions of theecord.

State your rights and ask to speak with a higher agency official.

Write a letter to the editor about the denial.

Consulta lawyer about filing a lawsuit to enforceuyr rights. If the suit is
successfylthe agency will be required to pay your coatsl legal fees.

= =

= =4 =4 =

CALIFORNINFORMATION PRACTSOECT
Calfornia CivilCode gction 1798

If your loved one is interested in obtainipgrsonal recordfrom a California state or

local agencyhe should file a request under the Information Practices &ct977(IPA).

The IPA covers any publically held information that identifies or describes a private
LISNE2Y X AyOf dzRAYy3IZT F2NI AyadlyoOoSs | LISNER2Z2YyQ&
number,medical records, employment and educational history, and arrest record.

INVEST 1y

PEOPLE,
NOT PRISONS

PEOPLE,
NOT PRISONS
S

In order to protect the privacy of Californians, the IPA allows agencies to collect only
AYF2NXYEOGA2Y GKFG Aa NBES@OlLyld G2 GKS F3Syodeqa
collected information to be recorded.

The IPA allows an individual to examine nearly all records about him or herself that are
maintained by a state or local agency. This can be done éiheésiting the agency
during business hours or by mailing a venit request. An individual may also request
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that the agency correct or remove information frdmsrecord thathe believes is
incorrect or irrelevantWithin 30 days, the agency must either make the correction or
provide a reason for refusal to do so.

Note that, in general, an agency may not disclose personal records to someone other
than the peson whom the records are abouthis means that if you are a friend or
family member who is trying to get records about your incarcerated loved foawill
haveto send written permission to the agency before it will be disclosed to Your

loved one may simply send a signed and dated letter to the agency stating your name
and that you have permission to request, access, copy, and retain any personal
informationabout him that is held by that agency.

Also note that you are not entitled to all information maintained about you by California
agenciesThe IPA does not apply tecords kept by the Californiadislature or some
judicialagencies. Bclosure ofjour personal records mdye denied ithe documents

relate to an ongoing criminal investigation, are protected by attorokgnt privilege,
expose confidential sources, or wowddpose informatiorharmful to another.

Requesting Federal Records

FREEDOM OF INFORMANIACTS U.S Code552

The Freedom of Information Act (FOIA) provides that any person has the right to request
access to federal agency records (for example, the Department of State, the Federal
Bureau of Investigation (FBI) and thedartment of Justice), except those records that

are protected from disclosure

To make a FOIA request, write a letter to the appropriate federal agency with as many
RSGIAfTa Fta LlaaArofsS loz2dzi GKS NBO2NRa &2dz
address, and phone number omaail address so the agency can contact yoweeded.

Requests may be made Imail, fax, or electronicaliRecord request letters can be sent
to any federal agency. The request letter should describe the redomistailand, if
possible should alsaontain identifying information likéhe name of the document.

Once the agency receives your request, it has 20 working days to respond with its
decision of whether to grant the request. If the request or any part ofdeised, the
agency must give reasons for tenial by the 2@day deadlinelf the request is
granted, the records do not have to be delivered within the deadline, but must be
delivered promptly.

Fees are determined in the following manner:

9 |Ifthe remrds are for commercial use, reasonable fees are assessed for
document search, duplication, and review;
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9 If the records are not for commercial use and are requested by an educational
or scientific institution or a member of the media, fees are limited @sanable
standard charges for documeduplication. However, there is no charfye the
first 100 pages;

9 For all other requests, fees are limited to reasonable standard charges for
document search anduplication. However, there is no charfpe the first 100
pages of reproduction or for the first two hours of search time.

Fees are not collected until after the request has been processed unless charges will be
more than $250, in which case an advance payment may be required. By making a FOIA
request, theperson requesting the records agrees to pay all applicable fees up to

$25.00.

If the agency estimates that the search costs will exceed $25.00, it will notify the
NBIjdzSEaGSNI YR 2FFSNI Iy 2LIRNIdzyAde G2 OKIy3aAS
at alower cost. The request will not be processed until the requester agrees to pay the

estimated cost.
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PRIVACY ACFU.S. Cod&52(a)

If you are trying to accegmrsonalrecordsfrom a federal agengyou will have to make
a request under the Privacy Act (PA). The Privacy Act provides safeguards against the
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invasion of personal privacyrugh the misuse of records bgderal agencies. Under
the PA you have the following rights:

1. To see records aboyburself, subject to a PA exemption;

2. To request the amendment of records that are not accurate, relevant, tiorely
complete;

3. To be protected against the unwarranted invasion of your privacy resulting from
the collection, maintenance, use, and disclasof personal information.

The procedures for making a request under the Privacy Act are the same as for filing a
FOIA request, with the following additional requirements:

1. You must be a U.S. citizen or an immigrant who is a lawful permanent resident
of the U.S. to request PA records;

2. Requests must be made in writing and sent by mail;

3. ¢KS NBljdSai Ydzal K nd BopiddgiGnatudSinetinas Q& 2 NA IA Y I

been either notarize@r submitted under penalty of perjury by adding the

Fft26Ay3 adl GSYSydy aL RSOt NBE dzy RSNJ LISy €

United States of America, that the foregoing is ttug’ R~ O 2(ThbLIgHD ® £
specific form is required to be submitted for & Request, it may be helpful to
include a PA Certification of Identity, which can be foundhee followingpage)

4. Requests should include the followingK S A Y RA @A RdesehtQa F dzf €
mailing address and zip code, date and place of bifffigesoriginating or
receiving the records,grticular event or circumstance that led the creation
of the records, ay information that mighhelp in identifying the record, and an
original signature.

70

VI YSE



U.S Department of Justice Certification of Identity

FORM APPROVED OMB NO. 1103-0016
EXPIRES 10/31/13

Privacy Act Statement. In accordance with 28 CFR Section 16.41(d) personal data sufficient to identify the individuals submitting requests by
mail under the Privacy Act of 1974, 5 U.S.C. Section 552a, is required. The purpose of this solicitation is to ensure that the records of individuals
who are the subject of U.S. Department of Justice systems of records are not wrongfully disclosed by the Department. Requests will not be
processed if this information is not furnished. False information on this form may subject the requester to criminal penalties under 18 U.S.C.
Section 1001 and/or 5 U.S.C. Section 552a(i)(3).

Public reporting burden for this collection of information is estimated to average 0.50 hours per response, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Suggestions for reducing this burden may be submitted to the Office of Information and Regulatory Affairs, Office of Management
and Budget, Public Use Reports Project (1103-0016), Washington, DC 20503.

Full Name of Requester '

Citizenship Status 2 Social Security Number .
Current Address
Date of Birth Place of Birth

I declare under penalty of perjury under the laws of the United States of America that the foregoing is true and correct, and that I am the person
named above, and I understand that any falsification of this statement is punishable under the provisions of 18 U.8.C. Section 1001 by a fine of
not more than $10,000 or by imprisonment of not more than five years or both, and that requesting or obtaining any record(s) under false
pretenses is punishable under the provisions of 5 U.S.C. 552a(i)(3) by a fine of not more than $5,000.

Signature 4 Date

OPTIONAL: Authorization to Release Information to Another Person

This form is also to be completed by a requester who is authorizing information relating to himself or herself to be released to another person.

Further, pursuant to 5 U.S.C. Section 552a(b), I authorize the U.S. Department of Justice to release any and all information relating to me to:

Print or Type Name

"Name of individual who is the subject of the record(s) sought.

* Individual subm itting a request under the Privacy Act of 1974 must be either “a citizen of the United States or an alien lawfully
admitted for permanent residence,” pursuant to 5 U.S.C. Section 552a(a)(2). Requests will be processed as Freedom of Information Act
requests pursuant to 5 U.S.C. Section 552, rather than Privacy Act requests, for individuals who are not United States citizens or aliens
lawfully admitted for permanent residence.

3Providing your social security number is voluntary. You are asked to provide your social security number only to facilitate the
identification of records relating to you. Without your social security number, the Department may be unable to locate any or all records
pertaining to you.

Signature of individual who is the subject of the record sought.

FORM DOJ-361
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C. Tipsfor State or FederaPublicRecordReguests

No matter what kind of public record you are requesting, here are some helpful tips to
keep in mind Please also find a sample public record request letter below.

1 Doyour planning Plan your request and know what exemptions might apply.

9 Putrequests in writing A written request is not require(except for Privacy Act
requests) but maybe helpfulif your request is complex or if you anticipate trouble. A
writtenrequS A G Attt Ffaz LINPGARS @&2dz gAGK | &L LISNJI

1 Givedetailed description There are no forms to fill out; just provide a letter with a
detailed description of the records you are looking for.

1 Indicatedate rangesPutspecificdate range2 y | y& aSI NOK &2 &2dz R2y Qi
AYVTF2NXIGA2Y &2dz R2y Qi ySSR® C2NJ SEI YL S5 @&2dz
documentation regarding a particular matter between January 1, 2012 and
December 31, 2012.

1 Citelegal provisionsIn your letter, citethe legal provisions under which you are
making your request and specify the number of days the agency has to respond

9 Goduring office hours If you want to viewthe originalrecords, go to the agency
RdZNAyYy3 (G4KS F3SyoOeQa 2thefidcdddSThE &ydabyEmudt Yy R a1 G2 A
provide assistance by helping you to identify records and information relevant
to your request.

5 2 yaskifor new documents5 2 Yy Qi | a1 0 KS néwFeBoydo@elistfor ONBI S |
you; the agency is only obligated to provigleu with the recordst has not to create
new documents or to organize information for you.

1 Inspectbefore copying If possible, gk to inspect the records before you ask for
copies; this will give you the opportunity to view the information and mayiocedyour
copying costs.

152y Qi LI & dzy @tlettBad dith RBA seafcBedlp pay for
copying costs.

{ Offersearchcluesasneeded ¥ (G KS I 3SyOe GStfa e&2dz GKIFIG GKS
what files were searched and offer any search cir@smay have.

1 Keepa log of denied requestdf your request is denigckeep a log of who told you
and the stated reason for the denial.
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D. Sample Public Records Request Letter

[Date]

[Name of custodian of records
[Title]

[Name of government agengy
[Street addregs

[City, $ate, ZIP Code

Dear Eustodian of records

Under the[list name and citation of the law you are requesting under; i.e., Freedom of
Information Act, 5 U.S.C. 552 am requesting an opportunity to inspect or obtain
copies of pwlic records thafdescribe the records or information sought with enough
detail for the public agency to respond; e specific as your knowledge of the available
records will allow

If there are any fees for searching or copying these records, piefsen me if the cost

will exceed $maximum you are willing to pfyHowever, | would also like to request a

waiver of all fees in that the disclosure of the requested information is in the public

AYGSNBad FyR gAftft 02y i Nddérstaindng dfifyauare TA O yif e G2
connected to a media or political campaign, explain how this information would benefit

the public through that campaignThis information is not being sought for commercial

purposes.

The[law you are requesting undgequires a response withiimumber of day If access
to the records | am requesting will take londkan this please contact me with
information about when | might expect copieshww | caninspect the requested
records.

If you deny any or all of th request, please cite each specific exemption you feel
justifies the refusal to release the information and notify me of the appeal procedures
available to me under the law.

Thank you for considering my request.

Sincerely,

[Your signature
[Your namég

Encl.: Any additioml documents you many need such as certification of identity or your
f20SR 2ySQa LISNX¥AaZgA2y G2 | 0O0Saa GdKSANI NBEO2NRa
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VII.

ADVOCATING FOR YOUR
LOVED ONE

A. Communicating with Elected Officials

Elected officials serve the people who elect them. You have the right to make your
concerns known. Use this right by voicing your concerns to your elected representative.

You can reach out to your representative in multiple wédysrequesingfaceto-face

meetings with wur legislator or hestaff, writingletters, callngé 2 dzNJ £ S3A af I G2NDRa 27
or testifying about pending legislation in committee heariny®@u can contact your

legislators in Sacramento to voice your opinions on statewide legislative efforts and in

GKSANI RAAGNARAOG 2FFAOSE (2 3ASE KSELI gAGK &2dzNJ f
much of this section will apply to both kinds of advocacy

1 Locate your legislatorgassemblymembers and senator) at:
findyourrep.legislature.ca.gov/

91 Follow the progress of billat:
leginfo.legislature.ca.gov/faces/billSearchClient.xhtml.

SEEKING ASSISTANCEANNDIVIDUAL PRGBS

Though the primary job of California assemblymembers and senators is to make state
law, legislators are ultimately intended to be the interface between the people and their
government.To this end, legislators spend much of their time at their distrigtes,

where they work directly with voters and engage with community organizations.

If your efforts to advocate for your loved one within the CDCR system have been

unsuccessful, consider reaching out to your legiskibtheir local office Ask the

representativeor her stafferi 2 Y {S Fy Ayl dzZANE (2 GKS LINAaz2y 2
FYR F2tf2g¢ dzld 6A0GK (KS f SHs\canibe aiverjNgoderfid T FA OS | 02
tool in pushing prison officials to take actidgetting a call or letter from a state

assemblymember or senator can go a long way to spurring prison officials to act.

LEGISLATIVE ADVOCROR POLICY CHANGE

LY FTRRAGAZ2Y (G2 O2yGlFrOGAy3 @2dzNJ f S3IAatrdi2NA |02
you canalso help create change for incarcerated people in California by supporting or
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opposing specific pieces of legislatitssues affecting the prison system are often taken
up in two legislative committeesthe California Senate Public Safety Committee and
the California AssembRublic Safety Committee

Go tospsf.senate.ca.goand apsf.assembly.ca.gaw find out who sits on those
committees so your advocacy efforts will be focusedtbe legislatorsvho make the
relevant policies.

FACETOFACE MEETINGS WITHETED OFFICIALSSORFF

Faceto-face meetings with members can be useful in cert@rcumstances. Generally,
thesemeetings are useful when you have a specific pattgted topic you would like
to discuss. For example, yonay want to talk to a member in person to express your
support or opposition t@ specific bilabout prisons if it is coming up for a vote in
committee or on the Senater Assemblyloor.

LG A& O02YY2y (G2 YSSG o6A0K flthe edshthrhdrselii 2 NDa adl ¥7F
52y Q0 F¥SStf afAIKISRD® ¢KAA Aa 2FGSy Fa STFSOGAQ
the elected official directly. Let the aide know what you want to discuss, anietdfl

you are representing a group.

Here are some general tips on meeting with ytmgislatoQa 2 FFA OSY

1 Make an appointment beforehandlf you have not made an appointment and
neither your representative nor one ber aides is available at thaine, ask the
scheduler when thewill be available and attempt to sekem later that day.
9 Be clear about your focugso with a specific purpose in miadd focus on one
or two topics.
1 Prepare before you gdSelect a main spokesperson and bring information such
as fact sheets or articdefrom the press. Statistics can be especially helpful for
you to make your case. Anticipate questions and prepare to answer them.
{ Outline the problemclearlyh y & 2 dzNJ O2 Yy @SNABRF A2y > | yR aleé& K
it be resolved.
1 Follow up later with answes. If there is a question thatou cannot answer, say
tothem,a L QY y20 &dz2NE 2F GKS FyasgSN G2 @&2dzNJ lj dzS
e2dz 1y2¢o¢
f Find out if they support oropposd. ¥ & 2dz OF YS (2 S@Fftdz S GKS
position on a certain idea or piecd legislation, ask at the end of your meeting,
G{2 Aa 0GKAAa I oAffkA&a&aAdzZS (GKFG @2dzNJ YSYOSNI A
1 Get contact information Ask the staff person for her card so you can follow up
with a letter, email, or a phone call. It is best adldw-up with the person whom
you met with in person.
1 Report backo other people in your network, and congratulate yourself for
making your voice heard!
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WRITING TO YOUR POYMAKERS

Letterscan be effective forms of communication with your elected representatives.
Legislators generally prefer thatitten communication be sent bfax or email. Because

all physical mail to legislators must go through a security screening, using this form of
communication will cause delay$o make your letter most effective, call the office

before sendingitt a1 6K2 Ay FFRS 2INR K resd yiiilensrio | y R
that person. The heading of your letter and the envelope should read:

Office ofSenatof Assemeymembe(Name) A
Attention: 6 { G FFSNRa yIl YS0

| SNB FNB &d42YS 3ISYySNIf GALEA 2y o6NRGAYy3T G2 @&2dzNJ

PersonalizeTailor your message; try to avoid form letters.

Brevity: Keep your letter short, one page at most.

Focus:Concentrateon only one issue in your letter.

CopiesKeep a copy of every letter you write.

Fax oremail: Type your letter andax oremail it if at all possible.

OrganizationL RSY G AFTe& @2dzNJ 2NHBI yAT A2y S AT &2 dzQNB

Identify your district: If@ 2 dz f A @S A yR AJAKISNAE CBIDA &f I-&l 28NA0aQ NB |

constituent fromher district.

f Leadwith your mainpurpose{ G I 4§ S @2 dzNJ LJzN1J2 &S |G GKS o0S3A
a bill, state the bill number.

1 Givereasors:Ifé 2 dzZQNB & NA {, ferylethbelr tocRaliistate yoarA f f

reasons fosupporting or opposing.it

Thanké 2 €l#fXhe legislator is supporting your position, thank her in writing.

EnclosuresEnclose any supporting materials, such as news articles.

Multiply your letter-writing efforts: Askyour friends to write letters too. This

can be an effective way to get attention.

E e W I I R

= =4 A

CALLING THE OFFIOES/OUR ELECTED ESERITATIVES

Phoning your legislator is another useful tool to make your voice heard. Phone calls for
or against a specific bill@atracked byeacht SIA at F 12 NRa 2FFAOS® | adz @&
note your opinion and teher boss.

1 Keep the call simpleCover only one subject in a phone call.
f Introduce yourself as a constituerd & 2 YS2y S 6K2 fA@Sa Ay (KS €8S
district), end give your name and address.
1 Be clearabout what you are asking the legislator to do.
 Getarespons® & | &1 A Yy FepreseriadivBsaipport &his legislatig K €
Keep in mind that sometimestaff members daot have answers to this
guestion because they have not spoken to their boss about the ,isstiee
member has not yetlecided
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TESTIFYING BEFOREEEATIVE COMMITTEES

One of the most important ways family members can make their voices heard is by

testifying before committees in the state legislature, durinfiprmational hearing®sr

when bills are being heard. Testimony can come in the fofrsubstantive testimony or

I aYS! Gag®ei22¢ A& || ONARST aidldSySseme Ay 6KAOK
andstatewhether you support or oppose a bill.

Your opportunity togive more substantive testimordepends on whether the

committee chair allows a lengthier discussion from support/opposition. If you support

legislation, you may contact the author sponsornf the legislation and tetheryou
would like to testify on the bill.

Here are some tips f@aubstantivetestimony, followed by sample testimony:

1 Keep your testimony focused on one or two specific issues.

T ¢NB y2i (2 & NBTFakedyoudtitnezamd spaak fibrd YOG Yidard

1 Have a signed copy of your letter or statement with you when you testify, so
that you can submit it to the committee fifecessary.

SAMPLE TESTIM®NDN SOLITARY CONFINEMENT

Statement at Joint Legislative Hearing on Solitary Confinement in California
October 9, 2013
By Dolores Canales, mother

My name is Dolores Canales and | am a family member of a current Pelican Bay SHU
prisoner. At the August 23, 2011 legislative headngsolitary confinement, Charles
/I FNb2yS alFAR Ay KAa 2LISyAy3a adldaSYSyidz al SNB
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aidl G6SYSyid KIFa Ffglea adleSR 6A0GK YS FyR L FSIFN
from now, still searching for data, still doingreséa® L 2F0Sy (GKAYy{1Z &l SNB 4
I FGSNI 8SIFENE RSOFRS T FiSNJ RSOIRST a 2daNJ f 20SR

still trying to figure out if this is detrimental to their physical and mental e A y 3 @ ¢
2SQ@PS aSSy GKS a&ndddde suBideE. 0 KS NBaSIHNOKEZ |

LQ@S 06SSy G2 {FONYYSyl2 2y ydzYSNRdza 200l aA2ya
of creating changand in hopes that my son and thousands of others will one day be

exposed to natural sunlighin hopes that my son will not be one thfe many who have

succumbed to suicide or insanitgndin hopes that someone will listen and demand

changes in conditions of confinement for human beings.

ae azy 2y0S 4NRBGS YSI aL KIFI@S y2 R2dzG GKFG GK
intention of driing men mad orto suicide | y2¢ 0SOF dzaS LQY ftAGAy3 Al
AGQa | RIFAf @ aid NYzahJduBnovwi GDCK Igas deferiad théiroliée® LIS ¢ K

for decades and now has even made a little book describing how pretty the cells are.

During therecent hunger strike, a CDCR representative said that she did not like to refer

to the SHU as solitary confinement because the prisoners can talk to one another and

they have a TV. In reality, the prisoners are subject to disciplinary documentation for the

AAYLXS OG 2F FOly26¢6fSRIAAYI y20iKSNI KdzYly o6SAY
rules violationreport i K i Y& &2y NBOSAGSR T2NJ aAYLX @& &l @A)
prisoner.

As for the TV, imagine a television being one of your sole compafuip®8 to 30 years.
Then consider that, according to a new study, watching too much television might take
years off your life. And prisoners are not even afforded the companion of a TV unless
their family can purchase one for them.

Sincethe 2011 hung& G NA 1 S LQ@S R2yS SEGSyaAadsS NBaSHNOK
solitary. Prisoners are being written up and put in leegn SHU confinement for the
GLINRY20GA2Y 2F 3ly3a OGAGAGE:E 6AGK y2 20KSNI SOA
other prisoners who are hemselves, trying to get out of SHU. What is troubling is that

CDCR claims these prisoners are housed in SHU because they are the worst of the worst.

But why is it that the minute a prisoner begins making statements against another

prisoner, now they areredible and to be believed?

L NBFIR I tSGGSNIoe | @2dzy3 YIy Ay {1l ! aleéeay3dax
GKS Foaz2fdziS adlF 4GS 2F y2GKAy3dySaaz |yR gAGK2dzi
feel that same despair. Sometimes that same hepshess and that same state of

nothingness sets in because nothing really changes. The use of confidential information

to gangvalidate prisoners still continues, and the use of indefinite solitary confinement

still exists.

Thank you very much.
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SAMPLEETTER ON COMPASSIONATIEASH-

Date: April 7, 2000

To: California State Legislature
From: Deborah Teczon

Re: Compassionate Release

| Stf2X LQY 6NARGAYy3d 2y o0SKFEF 2F [/ FEAF2NYAL { G}
incarceratedal | f AF2NY ALl / 2NNBOGA2Yy It 22YSyQa CI OAf Az¢
sister died February 10, 1999 from breast cancer and medeglect while

incarcerated. Tina was not a violesffender; my sister was a very good person with a

very bad habit, whichaused her to do some bad things in her lifetime. Due to her drug

addiction, she caused herself more harm than | believe she caused anyone else.

L a022R o0& Y& aAaiSNI S@Sy (K2dAK L RARYyQU | 3INB
know that when my ister became ill, the prison waited so long to act on her behalf that

it was their NEGLECT that ultimately caused her DEATH. | feel that the CDC could have

been more compassionate to my sister and our family since she was so close to death.

Dealingwithtt ¢ K2t S aAddz dAzy 6l a 2yS 2F GKS KINRSai
my lifetime.

2 KSYy S FTANRG F2dzy R 2dzi Y& aAadSNIgla a2 Affx
turn to. It was very frustrating. When someone you love is dying and incarcerated,

thSNBEQa y2 2yS (2 GdzNYy (23 | y Rfoyhatore@hge s K2 OF NB &
we knew about compassionatelease, we started to research what needed to be done

in order to obtain one for my sister, so we could be with her as a family when she was

dying. It was so unthinkable that she was dying and that we would have no control over

what was going to happen to her.

We talked before she died and she asked me to do whatever it would take to get her

out so she could die with her family by herside @il § K RAJIyAiGe&d® L RARY QiU (K
request would be so difficult to fulfill. After many hours on the phone and spending

countless hours pleading with the CDC and the sywrjudge finally granted the

compassionatealease. But even to the bitter end, thawyer for the State of California

stood up in court and tried to have the case continued. We were so scared she would

die before we could say goodhy#at would have devastated the family even more

than what we were already going through. Just to get itiformation to the courts and

be a part of the proceedings was a battle.

Finally she was granted the release and she died one week later. My sister got her last
wish. She died with her family and with her dignity. For some reason, the Lord showed
favor on herand on us as a family. | think compassion&iease shows more

compassion for the family than the prisoners. | encourage lawensa to take on the

battle for compassionateatease. It is a very good program and was the only thing to
look forward to when my@ A & (ifSwaEc®ming to an end.
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I am proud of the LOVE | hafeg my sister, and must take a stand behalf of other
California state prisoners wtare dying in prison every day. God rest your soul, Tina.

Sncerely,
Deborah D. Teczon

SAMPLE LETTER ON VISITING RIGHTS LEGISLATION

Dear Senator .

My name is and | am the family member of a prisoner. | know personally the

importance of visiting for both a prisoner and for his or her family.

AB 2133, authored by Assemblywoman Jackie Goldberg, would requirddéfate
changingexisting visitig regulations, the California Department of Catrens and
Rehabilitationweighs the proposed changes against the significant benefits that
prisoner visiting bs for prison staff, visitors and prisoners themselvesyéiis of

expert research unequivodgldemonstrates that visiting significantly improves prisoner
behavior and dramatically increases success upon parole. Many states have long
recognized the value of visiting as an effective tool for accomplishing both.

As a legislator you will accomplisaveral very important goals by voting in favor of AB

HMoOoO® CANRGSE @2dz gAff AYLINROS al¥Sdeée IyR &aSOdzN
prisonersagood reason to remain disciplinafsee, thereby decreasing prison violence

and subsequentlincreasing orthe-job safety fomprison guards. Secongiou will reduce

crime, fear, and tension within the communities you represent because fewer of the

roughly 100,000 individuals on parole each year, wouldffend once released back

into the towns aul cities where your constituents reside.

Third, you can save your constituents and other taxpayers in the state of California
millions of dollars each year by supporting this bill. Visiting allows prisoners to maintain
crucial ties to the very individuawho will assist them upon parole, making it much

easier for a prisoner to successfully transition from incarceration to release. The greater
the success rate upon poesbnviction elease, the fewepeople we send back to prison.

And with the cost of ioarceration ranging from $25,000 to $65,000 per year per

prisoner, this is a significant cetl @Ay 3az 2y S GKAOK g2dz R KSft LI | ff
current $17 billion budget deficit. Additionally, your district can take the money

normally required to prosede and return an individual to the corrections system and

allocate those funds for greater municipal needs.

Last your district has thousands of constituents who are parents, grandparents,

children, siblings, and spouses of prisoners. Asdbiding taypayers of this state, we

deserve your support and represtation as well. Your suppoof this billwill encourage
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loved ones of prisoners to continue to act as positive influences in the lives of prisoners
during and following incarceration.

In conclusin, passage of AB 2133 is a positive step toward ensuring that visiting will

continue to improve safety and security within the prisons, increase the likelihood of

4dz00Saa dzZlRy LI NRfSS yR al @S (GKS adladsSQa Gl EL
the aucial ties between prisoners and their loved ones. As a constituent of your district

| strongly urge you to support this bill.

Sincerely,
(name here)

Communicating with the Media

WRITNGA LETTER TO THE EIRT

The editorial page is one of tleost widely readgrarts of any newspaper. The goal of

the Letters tothe Editor page is to presetttought-provoking letters, often with

contrasting views, that give a sensehow the public is feeling about important issues.

LGQa I LY I OSengdmééiiBon NiklethabrétEntly2agpéared

in the paper. A welvritten letter to the editor can change the way people viaw

issue. Responding to articles that discuss the is8uBsdzZQNBE O2 Yy OSNY SR | 62dzi A&
way to add your input to the debate.

Here are some tips fagetting your letter into the paper:

9 Brevity: Try to keep your letter somewhat brief; less than 300 words is an ideal
length. Concise letters have a better chance of being published.

1 ¢KS GR22TYF 2N I & K2 2ikely fo bdimerest@diilyour NB Y2 NB
letter if you refer to a recent article or news story.
 Tone:! @2AR | 2y S (iaKdaiofdaamé&dliggorisiéebdg v | f

1 Contact hformation: Always includgrour contact information: namegddress,
email, andphone numbers.

9 Personal ontacts: Make personal contact with the person who reviews letters
to the editor. You can call the paper and ask to speak to that person after you
send in your letter to see ghewill print it.

1 5 2 ygReiup: Your lettermay nd get in the first time submittedEditorscould
be looking for something specific in letters to publidapending on what other
letters they receive that day. They may consider your article for a later edition.

CALINGA RADIO SHOW TO EXBR YOUR OPINION

LiQa AYLRNILIIFYyG GKFEG GFf1 aK2g K2ada KSIEN FNRY
up the phoneand jump into the debate, even if your ideas nmat be popular.
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Make a few notes about the point you want tcake before you call

Be brief and to the point.

Assert your opinion, but also be polite. Your message will be better received by
listeners if you deliver politely.

APPROAQNGA JOURNALIST WITHUROSTORY

If you have a story to tell, consider shay it with a journalist. Remember that your
story is important, and yowant to tell it in the best way possible. Consider yourself an
GSELISNI ¢ 2y L¥NdvaddyeservidgTmedrode. SudydSur local paper
to seewhich reporters write about issues relevant to you and your loved one.

Here are some tips to consider about contacting a journalist:

)l

Prepare:Think about what you want to say before you contact a reporter. Make

some notes of the main points you want tover and try to confine your first

conversation to those topics; try not to overwhelm with too much information.

Decide how to handle stereotypefRemembemve have a lot of stereotypes to

overcome when talking about prisons and prisoners. Anticipate datiese

issues before you place your call and be prepaoealddress the matter. For

example, a reporter might want to know why your loved one is in prison. Be

prepared to give a truthful answer, or else politely say that the matter is private.

Bestrategic about ontact: Call early in thelay; reporters tend to gebusy in

the afternoon with deadlines. First agkhey have time to talklf they askyou

to callbacklater, be sure to call within the time frame they have offered.

Alternatively, gethe email address of the reporter and write an email.

Maintain credibility: Be very careful to be accurate with the report&he will

check thefacts before publishing, and you will lose credibility widr if your
AYF2NXIEGAZ2Y Aa gygefatel OOdzNI G S 52y Qi SE

Provide a human face to the issuRemember, you arprobably trying to

interestthe reporterA y | a KdzYly AYyOGSNBaAG aAG§2NBPE t S2 L
about people, more than statistics and general ideas. Speak from your heart

and your experience.

{ LIS 1 G2 & askdh AsBarness larfd dz&easé of justice yimatmay

KI S 6AGK @2dz2NJ | dZRASYy OSd 6C2NJ SEI YL S5 &t NA
fl- 01 2F YSRAOIfT O NBd£D

Know when to be silentYou do not have to answer every question a report

L2aSad LIQa 21Fe& (2 al @ &eedzthé2dz R NI G§KSNJ y 32
discussiontwhatA & AYLE2NIFyid (2 @2dzd |1 26SOSNE GNEB Yy
as it may affect your credibility with the reporter.

Offer a solution:If there is a solution to thenablem you are highlighting, speak

to possible solutions as well as the problem. If readers find the story compelling,

they will want to know how to make a difference.

Maintain a file: Always keep a copy of articles that speak to the issue you feel

strondy about or any article you are quoted in. You may want to include copies

of these if you writdettersto your legislators.
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California Ships Prisoners Out of State
to "Reduce" Its Prison Populati~~

Friday, 06 December 2013 10:02
By Yictoria Law, Truthout | News

Danielle Rigney's son was arrested and sentenced to
six years in prison when he was 19. He spent two years
imprisoned in California. Each weekend, family
members or friends drove four hours to visit him. "He
got to see his sisters growing up; he got to keep up with
their lives," she told Truthout. "We constantly talked
about the future." In addition to weekly visits, Rigney's
son also had a job in the prison and was on the waiting
list for college classes and a technical training course.

In July, however, Rigney arrived at the prison only to
be told that her son had been transferred to La Palma
Correctional Facility, one of two Arizona private
prisons owned by Corrections Corporation of America
(CCA). Now each visit requires round-trip plane tickets
and costs Rigney's family nearly $1,000. Neither his
father nor his elderly grandfather, who were able to
visit him regularly in California, can make the 15-hour

“ic friends, who also visited him regularly, also
FRE?NOBEEC " “~ visit him.

Guards escal pri F'ea “‘e E‘“gﬁ; |m“

oM Z : .
S -nian with an incarcerated
tat ~f the handful of
iited s Correction: Louwow Whiti 44
B, e St aguaro Correction: by Lo 6
The alhaey THE s (Photo: Monica Alm 39 B 97 years the age of
1 o 80 SO Esiy " "Wlohaman Kot1 18 either 85 0r 87y ¢ murder, the risk of co
Th, SPor U9t an, . h ou go by o 2
g 18 st X Ve - i 4, - were { depending on whether y s han 1
hed[dxsmz,f_:zots . iles apyel! thoy, 0 < gy old, dependin ficate o what his mother ~ new Crime is less than
ace, , O Yo rs ng, 4, ia bi rtificate i
arg ;088 op & Capp O Rngg ears,p, < birth ce R s with an overa
33’?"‘“0‘"'""5:52‘”%1# Dt g b ot 500 M0RE ’ e&V - «when he was a child. He has Comp?ZO"/ for the ent:
°d fo gt ang S Vag © Clroy @ pho, ey, a Ny . k State rate O 9 !
eeye:”fer it lhm‘gd t 8ang ;"Cula, "Olog,, N Ity ANE : 4 in New Yor a .
Seoq, oL it S0 des. Capgs 1oadep o by o tbh Oty 2Ctiy ; the NY D¢
s, O Oty Some o> 02t yoaors ™ bV prypS Moy @Y Lo Raturg, 82 . according to
i e cay e Megyy Doty ag 4 tlsop . L’Vss’u Ire, -3bhg ~h that his
n adcuc):'"ate_ :tbﬂf'd Mber ,_hat:‘ ady,-s:ﬂlh o o °°m/s°,”:r s’g"zde,. Oj}' °a g S th 3 . ctions. Yet over t
rf,ﬁs"" de,,d""ssedbo"-" ders, B ang, theyr,, Oher 1ip Tectic), MRl 1,91';8 j,,m”’BIe,, 2 re. e st 1 Corre ;
i i o il o 7 . Te.
vely ll’ltglg:‘ ata,;: looy. ¢ attey. Lo Dnso‘,l‘u le’ﬂitr‘;},tlgg:mfesmt t“’:g p RoMez-j;s"l:ttlZs ha 0{2"119 b]';'ﬂt “ e 2 years, New York's pago
25, Cam. 2017t th atog ape Aoy, ong 0 nnjo p Loy, n g Micy g : 9 g
ot it e MY S, S, it dc f  geiecedly B CC
¥ U 500, d ifory,
L L RO L e o L L ek v, ravis _ relcase, no matter the
stpetay: TFE;EX nog Just{,’f"erm,-f,””afio;““ mag et pots‘"’e G ,fc"ﬁty b Ifiugbm_i can Ba;s.%un ;l' i q;‘or pbalogr”‘ion;?idea; pA ;;Mb?a;{deca dos 29 Com assionate relet
v iCturgg They - Scory Lo, " Ned e 9F. Bpy 2 9beng s yllStarg o8 oY, 5q. 1095 qu? i 290y long s Securig sy, N iy Ay 628 gy ey sy Was - ICCT. p
he ’;,5% 11;:9 copdas zf,e;han o as eraéeds,gg;'t “:lz thejy. F“I'eeln. z rng; mu}q"':ro wasi"(;bewj they, S, 820170::‘:1110 g’d_iwduz‘l’grjsog‘; o e‘"}of atic dramatically under-us!
501 TeCtiog. deTsan, V1O Xerpj 0l dogpe With pecin e, 1 q Wier g ad f, .50 by 1, Lisop - Ste B
e R R L e T granted on!
Zv“"be v Capg ;:.e CIay,,ICI"‘ss ac,u-'i”d o bﬂe.denick G'lergfl‘"o WI:.  on iy Ofinm?‘s i {;"’Eri L?“’li, a b{fem ';B;: Jowing pe Ople to sp
[ dny Fa . Intind P8 copgylOn o - ppodtl 2o both i3y sal gmata lrogg o 1ate ppo Unionig™ CyClor ol € the allowing pe
g mily of Calif, o 21a'e, % D% thg' 5% o Scopg Ay gt et Vationg lortey’ 1o and days in their commur
o 1 [4) y R e B ong y, M the p, 03 ere) Tlson e joni '
=y Speg ni . Clatii, ¥3il. 2t gorere ypPloto i soe, 1 ruj comfort and dignity-
;,Zg? Peakg out a pr, 1SOney h d*- Ornjg ot Afe,f,"w’:tyzmz -he boa.rtd 123 people died with
 Cop ie d 20 $gu . Clifo; £t commi
ey L€b. 23 5 / on h Uirae 2 Ma by ; average age of those
thy (G, L, 2072 Th u n g er . s ‘ desplte 5
is;  JOmez, the 5 e 1 Iy of St]‘lk . As a final cruelty, ¢
52 While “year-ojq 2. °f Christj € taff calling ma) it
ten on hyp 0ld prig an certain crimes, 1nclu
Core ger strik oner whq, 4: A ker.
Oran § € at Caf; 0 died ccord R barred f
U th Pric 2t Cal Ing ¢ -2 Which is murder, are
3 e lo Tison Co Ope. s 1t? 10 . M
% SS of ,Is s TCOr: Z, bef; . relee
3§ 8 €ir fap: pe. an he ore be, : compasswnate
at simj) 1) g out ap, Des d be ng ge, slease Aging .
: e, out ert in nt s &)
avoideq incidents 7, g embe 1 the ho me thi tate B fc Cerated a¢ b _APP). The proportion
future 8S were . four ye, « tinue to balloon
‘ R and that pe g differen; oy . Hetolg  ad: From 1995 to ks
: i : o A : €0
They told hey ¢, attentjop p, eceive ¢p, Sprison ¢ of state and federal mcarcergte g P ;
etter jp at she she sajq eived ov, ed J tences (including
and wh 1€ Mail exp Would rece;,, er at Higp, ical 5 and over nearly So the goal of
ere we Alning ¢ €a esert,” the total prison pop-  38€- >0
as could cfp; 5 CVerythi G lle the tota’ P ince
hagi dslzd Pset thyy ttg' nclaun the ;thmgl oun:lez Was foung ; 42%. By 2030, there people affectg Egi
8S Were b 0 confj Unrespo, ) er all ages—an
Ikin ay; fo e bein o Tned tim, Sive in pj an 400,000 people oV %
g aboyt o OF God’s £ M other ; ¢ on scell g ; e readil
s s T inm, at . If you ar!
‘mal,» Fhumap pejp, < Ve were Poundeq o g1+ °° dicate hyy Reports sons; in 1981, there Were hegner in New Y
ot 3 get the appar X Cell doo at they haq ~ York, the incarcerated W o
bristiap Go He wag deCI 1o of the SCTeameq ,  as fallen by 21% over the W€ need your $ ((1)
& £ C, ec o ) i €
*mbers had p, told ) Hospita at 12 Orctlonal Officers In that same period, the bars and t,)emg' .
Jan, 27. €ntions ¢, family Oran Disgyc ; : 1o aged 50 an 4 members’ stories
It s Participate i Accor, i of peop 4%. Today Please write us 2
S N reae. € hald 1. the mon 810 Lopes. « 4 ncreased by 6 0; P Farid; Correctior
e - - mwnilatinn 18 td g



In addition to lodging complaints, filing lawsuits, and advocating on behalf oflgeen
one in the media or to your elected officials, there is another important way you can
help create change in the California correctional system: by vatiaighelping your
loved one tovote, if he is eligibleThere is a lot of confusion in Califorai@out whether
and when incarcerated or formerly incarcerated people have itjetto vote. This
section willhelp clarify when your lovedre may vote and how to help hido so.

VOTING BY FRIENDARNAMILY MEMBERS

General eligibiliy requirements:
There are certain basic requirements a person in California must meet in order to vote
in most elections. Specifically, you can register to vote in California if you are:

A U.S. citizen

A resident of Cdlbrnia

At least 18 gars old on or before ElectidDay
Not found mentally incompetent by a court
Registered to vote before a specified deadline

=A =4 =8 =8 =4

Register to vote:

The first step to exercising the right to vote is registering, which can be done online by

visiting RegisterToVote.ca.gov orfidjng out apaper registration form and mailing or

turning it in. You can requestvoter registration form from the elections office of the

O2dzyie Ay 6KAOK (KS @ 2vidSchdatko picieup SredisRaRdiS 3 a A a f
form from your local library, DMV, @ost office.The voter should rgister using his

home address and should reregister every time he moves. Note that registration must

be completed at least 15 days before Election Day.

Vote:

There are then two ways a person castdaisvote: in person oy mail You can find

the address of your polling place on the back of the sample ballot booklet you should
receivein the mail after registeringrou can also find the location of your polling place
by contactingyour county elections office. In Califeanyou may choose to vote on
Election Day or you may vote early at select locations. Wigit.CAsotes.org/vote/in
persortearly to find out how to vote early.

If you prefer to vote by mail, you mustibmit an application for a maiih ballot You can
do this when registengto vote by submitting the form includedith your sample
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ballot bookletor by writing to your county elections adk to request one. dte-by-mail
applications must be received by the elections officeeastsevendays before Eleain
Day and you must submitreew voteby-mail applicatioreach yearMail-in ballots must
be received by the county elections office by no later than Election Day.

B ' VOTINGBY INCARCERATED AND
L. FORMERY INCARCERATED REDP

: 4
2 Eligibility requirements fompeople with
criminal convictions:

Your incarcerated or formerly incarcerated loved
onemay be eligible to vote. There aoaly a few
ways a persotoses the right to votén California
due to criminal conduct. If your loved one wishes
to vote, he must mekall of the basic eligibility

On Probation?
Off Parole?

WD EV R ER LA LAIEN [ equirements listed in the previous section and not

= =4

1
T

be excluded as follows

REGISTER TO VOTE TODAY!

SYACLU Aperson isnot elig_ibleto vote in Californianlyif
[ | he has been convicted of a feloayd:

Is wrrently in state prisorfor awadting transfer tostate prison);

Is arrently in county jail serving f@&lony sentence Kot as a condition of
probation);

Is arrently in ounty jail for a felony parole violation; or

Is currently on parie for a felony conviction

By contrast, a persois eligibleto vote in California ihe:

T

=a =9

Has been convicted of a misdemeanor, evdwifs currently serving a
misdemeanor sentence in county jail. A misdemeanor convicteeraffects
the right to vote;

Is currently in county jail awaiting trifdr either a felony oa misdemeanagr

Is currently on probation, even if currently in county jail as a condition of
probationor because of &lony probation violation; or

Has completedelony probation, parole, mandatory supervision, or postease
community supervisio Note that a person does not neéd do anything to
restorehisright to vote after completing one of the above, the should
reregister before election time.

*The voting rights of people on mandatory supervision (by the county) orrptesise
community supervision are in active litigation aettime this manual is being updated. You can
check the LSPC website for current information.
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Register to vote:

If a person is eligible to vote according to the requirements above, he may still vote in
elections while he is incarceratels described above, an incarcerated person can
register to vote by visitinegisterToVote.ca.gov or by requesting a voter regfisin

form from the elections officef the county in which Isihome addresss located.You

can also help your loved one to vote by mailing hibtaak voter registration formior
more information on registration, see above.

Vote by mail:

If your lovedone is still incarcerated on Election Day, he should request and submit a
vote-by-mail ballot application. Because it can often take some time to process jail mail,
this should be done as far in advance of Election Day ashp@sHemay also submit a
voter registration form at the same time he submits a vbiemail application.

However, if your loved one is incarcerated for multiple election cycles, he should
remember to resubmit a new votby-mail applicatioreach yearMail-in balots must

be received by the county elections office by no later than Election Day.

—w

o
SHEILA

. “I speak for myself,

On Probation?
Off Parole?

You Have the Right to Vote.

REGISTER TO VOTE TODAY!

PSIACLU]
|
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CONCLUSION

Navigating the California prison system and standing up for the rights of our
incarcerated loved ones can be a challenging and, oftastrating experience. We face
policies that seem unfair, practis¢éhat are humiliating or abusive, andiainistrators
who are reluctant tohearour struggleBut if we join forces with our loved ones and
with other family advocates, we can achieve chang

Friends and family membecsnplaya cruciarole in making sure our loved ones are

safe from abuseget propermedical care, and are treated with the dignity and respect
they deserveCDCR needs to know that &stions affect not only those whoear
incarcerated, but also an entire community of people who love them. This is why is it so
essential that every person going into a California prison has at least one advocate on
the outside. This is why we must educate and organize togethé&otmsides of bars.

This manual has given you some tools to help you fight for the rights of your loved one.

Li KlFIa SELXIFAYSR &42YS 2F @&2dNJ £ 20SR 2y S$Qa NAIK
release, and to vote. It has outlined some of the ways you andlgead one can make

your voices heard, frorodgingadministrative complaints, to filing a lawsuit, to

contacting your legislators and the media. Your voice mat@et connected and

get active.
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GLOSSARY

The following is a list of commonly used terrhsth prison slang and jargon:

A-days A term used in reference to flat time or déyr-day credit, meaning that no additional

time is added to the sentence and none taken away. It is often heard in the context of a prisoner

being punished for not workingyhich means that her good time credits for that day are taken

g &@d C2NJ SEI YL ST daé& ¢2N] &dzZISNBA&E2NI RAR y2i0 oSt A
show up for work, she gave me arRA: & @ ¢

Books Prisoner trust fund account from which monewighdrawn for canteen purchases,

copies and postage. For many prisoners, money going onto their books is sukgeatipoto 55%

restitution reductiong to pay forrestitution fines and fees

Canteen The commissary at the prison where prisoners can baog fwriting supplies, hygiene
products, etc.

CC1: A staff counselor.

CCCMS or Triple CMSorrectional Clinical Case Management Services. The term is usually heard
in the context of a mental health designation.

CCPOACalifonia Correctional Peace @éra ! 842 OAlF A2y X GKS LINARa2y 3Idzr NRAC

CPHCSCalifornia Priso Health Care ServiceBhe receivership established by a federal judge in
2005 to oversee prison medical care.

CDCRCalifornia Department of Corrections and Rehabilitatio
CHile: Central file. An institutional file in which all information about a prisoner is kept.

Chrona A permission slip granting a special privilege or right to a prisoner. Often given for things
like a lower bunk, access to ice, special diet, no/gdidting. It is usually written by a doctor.

Classadtion lawsuit: A lawsuit brought on behalf of an entire group of prisoners. Such ansyit
seeksystemic change aror money damages.

Clerk A job assignment for incarcerated people, similar tegal assistant or secretary.
CMaQ Chief medical officer. The head doctor of a prison.

CQ Correctional officer, also known as a cop or guard. The hierarchy of COs is militarized, using
titles such as Sergeant, Lieutenant, Captain, etc.

Copay: A $5.00ee charged to each prisoner for each medical visit, unless classified as indigent.

One may be classified as indigent for reasons such as having no money on his or her books for at
least 30 days.
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Division of CorrectionaHealth Care Services DivisioAbranch of the California Department of
Corrections and Rehabilitation responsible for overseeing the provision of medical care to all
state prisoners.

DOMY 5 A NB O iiiry NtEnaal for IGISORI An institutiolyatreated rulebook, availablat
cdcr.ca.gocdcr.ca.gov/regulations/Adult_Operations/docs/DOM/DOM 2012/2012 BOM
Combined.pdf

Ducat A permission slip which allows a prisoner to move around the prison.

ERD Estimated Release Date

Free world Often used in reference to ngorisoners and outsidegencies.

Free staffor people from the outside Contract staff members who work in the prison but are

not guards or prison administrators. This includes people who run the educational, drug rehab,
and religious programs inside, construction workers, etc.

Good time or good time creditsTime off of sentence in exchange for workorgprogramming.

Going over the wallrefers to the time when a prisoner is moved from the A yard Reception and
Receiving area of the prison to the main yard.

GP General populdon. Where a prisoner is typically placed if not placed in isolation or a
medical facility.

Head count Daily accounting of prisoners, done several times a day. No movement occurs within
the prison during the count.

Hot meds Controlled medication, inatling psychotropic medications, amtepressants, HIV
meds, and some high blood pressure meds. Each dosage is dispensed at the infirmary and
requires prisoners to stand outside, often in very long lines.

ICC Institutional Classification Committee. Thengidistrative committee within the prison which
decides how each prisoner will be classified. It also determines housing, privileges, and job
eligibility.

In the mix In the thick of things in the general population. Someone who hangs out in the yard
during the day and participates in the prisoner community.

ISO, ISUInvestigative services officer, Investigative Services Unit. The internal investigation
officer and office at each prison.

Jailhouse lawyerA prisoner who assists others in filing legetions.

Lockdown Being confined to cell; this can be a disciplinary or safety measure. Sometimes an
entire prison can be on lockdown.

MAR or MARBMedical Authorization Review Board. The committee in charge of deciding if a

prisoner will receive a padular surgery and when. The board is comprised of medical staff and
prison administrators at each prison.
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Meds. Medications.

Medically disabled A doctor approved status. The prisoner is excused from working and still gets
good time credits. It is usuglgiven to those with a lonterm or permanent illness or a disability
that prohibits him or her from working.

Medically unassignedA doctor approved status. The prisoner is excused from work but gets A
days. This is usually given to those who are terapty unable to work for medical reasons.

MIC (or CPMP: Mother-Infant Care program (0€ommunity Prisoner Mother ProgranMIC
places mothers and their young children in haHy houses in communitiyased settings.

MVA: Motor Vehicle Assistant. prisoner who drives vehicles in medical emergencies.
Porter. A job assignment for prisoners that is roughly equivalent to a janitor.

Program/Programminy wSF¥SNAR (2 | LINAaz2ySNRa 226 FaaradyySyid 2
programs. It is a means to reiwe good time credits for working as a clerk, porter or going to
classes.

R&R Receiving and Reception or A Yard. That area of the prison where prisoners are first
processed and classified.

SHU Security Housing Unit or A8keg (administration segregatijy also known as lockdown or

the hole. These are solitary confinement cells ostensibly used for prisoners who allegedly present

discipline problems and cannot remain in general population, or who are in danger of harm from

other prisoners. SHU sentencdsy 0SS GAYRSGSNNAYI SZ¢ 6KAOK YSIya (K.
GKS {11! dzyGAf &akKS LI NRtSax ayaAidOKSa o00IffSR aGaRSONAS
indeterminate sentences for alleged gang affiliati®egulations, legislation and lawsuits may

resultin some changes to the SHU in coming months and years.

SN {1 AffSR bdzNEAY3 CIFOAtAGE G /SYdNI €t /FEAFT2NYAL
Treatment Center. A medical facility within the prison grounds.

Title 15 Section 15 of California Adnistrative Code, whichgoverns prisons i€alifornia.

115 A serious writaup by a guard for a violation of an institutional rule. This goes into tfie.C
Prisoners have a right to appeal a 115.

128 A less serious writap by a guard for a violatioof an institutional rule. It is also appealable.

602 Inmate grievance procedure. It is a writp performed and filed by a prisoner to challenge
an action or omission by a staff member.

1824 A grievance form filed for violation of the American withabifities Act (ADA), similarly to
a 602.

7385:An Authorization for Release of Information. A form that must be completed and filed for
CDCRtorelease anfi@ orhealthNB f i SR Ay FT2NX I GA2Yy G2 T LINAA&A2Y SNDa

If you know any of this formation to have changed or be untrue, pleasetaxt LSPC.
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RESOURCES

Publications

LEGAL SERVICES FOR®RERS WITH CHILRRE

LSPC publishes manuals and reports relevant to prisoners and their family advocates. All are
available free online awww.prisonerswithchildren.org and free to prisoners by writing:

Legal Services for Prisoners with Children
1540 Market St., Suite 490
San Francisco, CA 94102

Manuals available include:

Child Custody and Visitation Rights Manual for Incarceratearents(2013)
Child Custody and Visitation Rights Manual for Recently Released Paf201s3)
Federal Petition for Writ of Habeas Corpus Materials

Incarcerated Parents ManugR010) (also in Spanish, 2004)

Manual for GrandparentRelative Caregiver&002 (also in Spanish, 2004)
Manual on Divorce Issues for People in California Prisons and (28G3)

Parole and Prop 9 Material§010)

Pregnant Women in California Prisons and Jails: A Guide for Prisoners and Legal
Advocates(2008)

SSI/SSDI fdPrisoners and Their Advocaté2004)

Suing a Local Public Enti{2008)

Transportation to Cour(2013)

=A =4 =4 -4 -4 -4 -4 A
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Reports available include:

1 A Cage Within A Cage: A Report on Indeterminate Security Housing Unit (SHU)
Confinement and Condition&012)
/£ AT 2 odérAnfatt @risan Programs: An Investigatiq?2010)

1
1 What to Plan for When You Are Pregnant at California Institution for Won{2613)

PRISON LAW OFFICE

The California State Prisoners Handbook: A Comprehensive Practice Guide to Prison & Parole

Law (Fourth Edition, 2008) an2014 Supplement

Covering a wide range of subjects, this guide provides a summary of the law pertaining to

prisoners and parolees. Includes sample pleadings and forms.

Cost Prisoners and parolees for Handbook and Supplenit@t, Supplement onkh$15; Non

prisoners or parolees for Handbook and Supplem&tB82.00, Supplement ord$50; All costs

include California tax and shippimy.KS / I €t AF2 Ny Al { (i ik draflable iilna 2 Y SN &
Reach360 Fulfillment
440 Tesconi Cirel
Santa Rosa, CA 95401
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Other Prison Law Officeanuals Include:
1 How to File an Administrative AppedEnglish and Spanish)
1 Requesting Investigations of Staff Misconduct and Conditions of Confinement
Problems(English and Spanish)

1 Rights Regarding Prisobisciplinary Proceedingé&English and Spanish)

1 Rights of Prisoners in Administrative SegregatifiEnglish and Spanish)

1 Information on New Classification Regulations

1 Information Re: Improper or Unlawful Use of Force by CDCR @&afjlish and Spanish)

1 Security Threat Group (Gang) Validation, Placement and Debriefifraglish and
Spanish)

1 The HIV and AIDS in Prison Handbook

1 Valley Fever Information for Prisoners

1 State Habeas Corpudanual (English and Spanish)

1 Lawsuits for Money Damages Against Prisorfi€ils Manual(English and Spanish)

1 Parolee Rights ManuglEnglish and Spanish)

1 Youthful Offender Parole Hearings

f .SySTAda G2 tIFINRtAYy3d YR 5Aa0KFNBAY3 LyYlLGSa Ly

Law (English and Spanish)
The above manusalareavailable fregonline atwww.prisonlaw.org or by writing:
Prison Law Office
General Delivery
San Quentin, CA 94964

OTHER PUBLISHERS

Compassionate Release for Terminally Ill and Permanently Medically Incapacitated People in
California Prisons: The Nutsid Bolts Manual for Winning Compassionate Release

Available by writing:

Justice Now

1322 Webster St., Suite 210

Oakland CA4612

WWW.jnow.org

¢KS WFAfK2dzAS [Fg@SNDa 1 FyRo221Y 126 (2 . NAy3I | CSF
Your Rights in Prisorkifth Edition, 2010

Published by the Center for Constitutional Rights and the NaticeayersGuild

Available free online avww jailhouselaworg or by writing:

National Lawyers Guild, National Office

132 Nassau St., Room 922

New York, NY 10038

I WFAf K2dza$S [NnhEStNG2011a | v dzl ¢

Published byColumbia Human Rights Law Revigkich also publishes a supplement to this

manualcall@ G KS GLYYAIANF GA2Y 9 [/ 2yadzZ NI ! O0S&aa { dzLlLJx SYSy
Cost: Prisoners: Manu&30.00, Supplemen®5; Nonrprisoners or institutions: Manua$100,

Supplement $20

Order forms are available atwwa3.law.columbia.edu/hrlir/jim/order/or by writing:

Columbia HumaiRights Law Review

435 West 116th St.

New York, NY 10027

Also available for free online atww3.law.columbia.edu/hrlr/jim/toc/
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Outsiders Looking In: How to Keep From Going Crazy When Someone YoGaes to Jail
By Toni Weymouth and Maria Telesco

OLINC Publishing

ISBN10: 1891261401

ISBN13: 9781891261404

PARC Prisoner Support Directory

Available free at wwwprisonactivist.org/sites/default/files/201parc-directory.pdf or from
Prison Activist &ource Center

PO Box 70447

Oakland, CA 94612

Prison Legal News

www.prisonlegalnews.org

Subscriptions available by visiting website or writing:
PO Box 1151

Lake Worth, FL 33460

Prisoner Diabetes Handbook

Available free online avww.splcenter.orgor free to prisonerdy writing:
Southern Poverty Law Center

400 Washington Ave.

Montgomery, AL 36104

¢KS t NhazySNBEQ L Edhian 201 OS 5 A NBOG 2 NB
Published by the National Prison Project of the ACLU

Available free online at
www.aclu.org/files/assets/2012_prisoners_assistance_directory.pdfyowriting:
National Prison Project

733 15th St., N.W., Suite 620

Washington, D.C. 20005

t NX & 2 y -SidELigatjos Mahual Fourth Edition, 2010
By John Boston and Daniel Manville

Oxford University Press

ISBN10:0195374401

ISBN13:978-0195374407

t NPGSOGAY3 |, 2dzNJ I SHEGK FyR {FFSdey tNRa2ySNRa wi3IKi
Published by the Southern Poverty Law Center

Available by mailing a $16 check or money order payable to "Prison Legal News" to:

PrisonLegal News

PO Box 2420

West Brattleboro, VT 05303

Resource Guide for Teens with a Parent in Prison or Jail

Published by Project WHAT!

Cost: Free for youth; $5 for all other individuals or groups

Available online atvww.communityworkswest.org/images/storiesfpjectwhat2008.pdf or at
Community Works West

4681 Telegraph Ave.

Oakland, CA 94609
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San Francisco Bay View National Black Newspaper
www.sfbayview.com

Subscriptions available by visiting websitebgmvriting:
4917 Tlird St.

San Francisco, CA 94124

I, 2dzy3 az2iGKSNR& DdzARS (2 {dzZNBAGAYy3I GKS {@adSy

Available free online avww.cywd.org/Brochure/My.ifeChoseMe.pdf doy writing

/ SYGSNJI ¥F2NJ , 2dzy3 22YSyQa 5S@St2LIvSyi
1550 Bryant St., #700

San Francisco, CA 94103

Advocacyand Support Organizations

A Time br Change

Since 2002 the Timef Change Foundation has operated a homeless shelter for women
recovering from the effects of mental and physical abuse, substance abuse and incarceration.
They provide housingpbd, clothing and supportive services to women in need.

PO Box 25040

San Bernardino, CA 92406

Ph: (909) 882994

www.timeforchangefoundation.org

Action Committee for Women in Prison

The mission of ACWP is to advocate for the humane and compasstoeati@ent of all
incarcerated women everywhere. They work for the release of all women who are unjustly
imprisoned, and strive to reduce the ovezliance on incarceration.

769 Northwestern Dr.

Claremont, CA 91711

Ph: (626) 714543

www.acwip.net

All OfUs Or None

All of Us Or NonfAOUON]s a national organizing initiative wfcarcerated formeiy
incarceratedand convicted peple fighting thediscrimination they face as the result of felony
convictionsthrough community outreach initiatives and canigias for human and civil rights
1540 Market St. Ste. 490

San Francisco, CA 94102

Ph: (415) 255036 x 337

www.allofusornone.org

Barrios Unidos

The mission of Barrios Unidissto prevent and curtail violence among youth within Santa Cruz
County by providing them with lifenhancing alternatives. Over the past 25 years Barrios Unidos
has developed a model that seeks to reclaim and restore the lives of struggling youth while
promoting unity amongst families and neighbors through community building efforts.

1817 Soquel Ave.

Santa Cruz, CA 95062

Ph: (831) 458208

www.barriosunidos.net
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Books Not Bars

Books Not Bars, a project of the Ella Baker Center in Oakland, is a statemiol@ga aiming to

aKdzi R2g6Yy [/ IFEAT2NYAlIQa Fo0odzaABS yR O02aidfe @2dziK LINR
work, like regional rehabilitation centers and commuHitysed programs.

1970 Broadway, Suite 450

Oakland, CA 94612

Ph: (510) 428939

contact@ellabakercenter.org

www.ellabakercenter.org

California Coalition for Women Prisoners

CCWP is a grassroots racial justice organization that challenges the institutional violence imposed
on women and communities of color by prisons and ¢hieninal justicesystem. It i$uilding a
movement with women prisoners, family members of prisoners, and the larger communities
through organizing, leadership development, and political education.

1540 Market St., Suite 490

San Francisco, CA 94102

Ph: (415) 255036 x 4

inffo@womenprisoners.org

WWW.womenprisoners.org

California Families to Abolish Solitary Confinement

California Families to Abolish Solitary Confinement (CFASC) is dedicated to stopping the
inhumane treatment of prisoners within the California Penal System, especially tietbén
solitary confinement. Theultimate goal is to end thase of solitary cofinement; ther short
term goals are to reduce its use and to insist on due process ame$si

c/o FACTS Education Fund

1137 E. Redondo Blvd.

Inglewood, CA 90302

Ph: Ger{424) 744-1156 or Dolore$714)290-9077

www.abolishsolitary.com

CaliforniaPrison Focus

California Prison Focus is an organization working to stop human rights violations, improve
medical care and end lorAgrm isolation in California prisons.

1904 Franklin St., Suite 507

Oakland, CA 94612

Ph: (510) 83222

contact@prisons.org

WWW.prisons.org

California Prison Moratorium Project

CPMP seeks to stop all public and private prison construction in California. Throughout all their
campaigns and chapters, CPMP provides research, writing and information on the myths of
prison developmenand the fores driving prison expansion as well as organizes grassroots
resistance and advocacy support.

1055 N. Van Ness Ave., Suite C

Fresno, CA3728

Ph: (559) 266901

pmpvalle@yahoo.com

www.calipmp.org
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Center on Juvenile and Criminal Justice

CJCJmvides direct service, technical assistance and policy research in the field of juvenile and
criminal justice. They have a number of different diversion and independent living programs and
publications available.

40 Boardman Place

San Francisco, CA 94103

Ph: (415) 6256661

info@cjcj.org

WWW.CjCj.org

Centerforce

The Centerforce mission is to support, educate, and advocate for individuals, families and
communities impacted by incarceration. Centerfoprevides services for prisoners, former
prisoners, and family members of prisoners through direct services, its annual conference, and
through consultation and training for government agencies, commdpdtyed organizations, and
correctional facilities aoss the country and internationally.

PO Box 415

San Quentin, CA 94964

Ph: (415) 45®980

www.centerforce.org

Critical Resistance

Critical Resistance is a national prison abolition organization that seeks to build an international
movement to end the Pran Industrial Complex by challenging the belief that caging and
controlling people makes us safe. Instead, they work to build safe and healthy communities,
where the basics are provided, such as food, shelter, andisédimination. They also work to
creae and promote alternatives to the current system.

1904 Franklin St., Suite 504

Oakland, CA 94612

Ph: (510) 4440484

www.crnational@critialresistance.org

www.criticalresistance.org

Families with a Future

FWAF is a network of everyday people interestethinimizing the damaging effectghen a

parent goes to prison. Thaegcognize the tremendous pain children suffer when these a

parent to prison, and theimission is to render support to families and their children, specifically
with transportation forchildren to visit their incarcerated parents.

1540 Market St., Suite 490

San Francisco, CA 94103

Ph: (415) 9998084

Friends Outside

Friends Outside is a volunteasn organization that assists prisoners and their families by acting
as an intermediarypetween the family, the prisoner, and the criminal justice system. They help
prisoners and their families locate community resources, and provide regular support groups for
formerly incarcerated people. They staff hospitality trailers at every Califorigarp Friends

Outside case managers inside the prisons work directly with prisoners.

PO Box 4085

Stockton, CA 95204

Ph: (209) 959701

www.friendsoutside.org
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Inmate Family Council

Each prison has an Inmate Family Council, composed of family memlggisooiers at that

prison, who meet regularly to discuss issues that pertain to family members and visitors. The
names of IFC members and an IFC suggestion box can be found in visiting areas. A statewide
Family Council consists of 10 members who meet quigreg CDCRead-quarters in Sacramento

to discuss issues of concern.

Just Detention International

Just Detention International is a health and human rights organization that seeks to end sexual
abuse inside all detention facilities.

3325 Wilshire Blvd.,uge 340

Los Angeles, CA 90010

Ph: (213) 3841400

info@justdetention.org

www justdetention.org

Justice Now

Justice Now is a prison abolition organization that provides legal services and support to women
prisoners and works with prisoners and thiimilies on political education and health

campaigns with the goal of building a world without prisons.

1322 Webster St., Suite 210

Oakland, CA 94612

Ph: (510) 839654

WWW.jnow.org

Legal Services for Prisoners with Children

LSP®@rganizes communities ingeted by the criminal justice system and advocates to release
incarcerated people, to restore human and civil rights and to reunify families and communities.
We build public awareness of structural racism in policing, the courts and prison system and we
advance racial and gender justice in all our work. Our strategies include legal support, trainings,
advocacy, public education, grassroots mobilization and developing community partnerships.
1540 Market St., Suite 490

San Francisco, CA 94102

Ph: (415) 255036

www.prisonerswithchildren.org

Life Support Alliance

LSA is an advocacy organization based in the Sacramento area that works to change the parole
system that denies parole to prisoners serving life sentences. Its newsletter and website provide
valuableinformation for families of lifers.

P.O. Box 277

Rancho Cordova, CA 95741

Ph: (916) 403750 or (916) 743654

lifesupportalliance@gmail.com

www.lifesupportalliance.org

A New Way of Life

A New Way of Life Reentry Project is a 4poafit organization thaprovides housing and reentry
support to formerly incarcerated women and their children. A New Way of Life operates four
sober living homes serving 40 women and children per year, and offers a wide range of
support services to help facilitate a succegs$fansition back to community life.
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PO Box 875288

Los Angeles, CA 90087
Ph: (323) 5638575
www.anewwayoflife.org

Prison Activist Resource Center

PARC provides progressive and radical news and other information about prisons and the prison
prosecution sgtem.

PO Box 70447

Oakland, CA 94612

Ph: (510) 8931648

www.prisonactivist.org

Prison Law Office

The Prison Law Office is a public interest law firm protecting the constitutional rights of
prisoners. With a small staff of attorneys and support persorthel Prison Law Office
represents individual prisoners, engages in class action and other idifigation, educates the
public about prison conditions, and provides technical assistanagtdoneys throughout the US
1917 5th Street

Berkeley, CA 94710

Ph:(510) 2862621

www.prisonlaw.org

Prisoner Hunger Strike Solidarity Coalition

PHSS is a statewide coalitiohgrassroots organizations and community membsased in the
Bay Arealt is committed to amplifying the voices of and supporting the priserarPelican Bay
& other CA prisons who have gone on hunger strikes to protesttiemg solitary confinement.
prisonerhungerstrikesolidarity@gmail.com

For media inquiries call: (510) 40484

www.prisonerhungerstrikesolidarity.wordpress.com

t N & A iye@iNmd Broject

t NAaz2y SNDa [ Al Sauitetrhiject theRserfi<iee bbaks td pyisotefs all over
the United States.

c/o Bound Together Books

1369 Haight St.

San Francisco, CA 94117

Ph: (510) 8931648

www.prisonactivist.org/plp/

Project WHAT!

Project WHAT! raises awareness about the impacts of parental incarceration on children, with
the longterm goal of improving services and policies that affect these children.

4681 Telegraph Ave.

Oakland, CA 94609

Ph: (510) 48@340

f: (510) @19-8239

mwang@communityworkswest.org

www.communityworkswest.org/index.php/projestvhat
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San Francisco Children of Incarcerated Parents Partnership
SFCIPP is a coalition of social service providsgeesentatives of government bodies, advocates
and others who work with or are concerned about children of incarcerated parents and their

FFEYAfASaAad ¢KSe KFE@S ONBIFIGSR | a. Attt 2F wAa3akKdaGa F2NI/

PO Box 293

1563 Solano Ave. #293
Berkeley, CA 94707
Ph: (415) 819337
nellbernstein@att.net
www.sfcipp.org

Solitary Watch

Solitary Watchs a webbased project aimed at providing the public with the first centralized
source of unfolding news, original reporting, firsthand accounts,l@aakground research on
solitary confinement in the United States.

www.solitarywatch.com/

Three Strikes Justice Center

Three Strikes Justice Center is a small team of attorneys specializing in representing prisoners

who may be eligible for resentencinigy RSNJ /  t AF2NY AL Q& t NRPL) ocX ¢KAOK
0KS a¢KNBS {(iNAR]Sa¢g g

1540 Market St., Suite 490

San Francisco, CA 94102

Ph: (415) 625045

www.threestrikesjusticecenter.com

Transgender, Gender Variant and Intersex Justice Project

¢ DL Wsspais t¥ ¢hallenge and end the human rights abuses committed against transgender,
gender variant/gender queer and intersex (TGI) peapl€alifornia prisonsTGIJP has alternative
sentencing and advocacy projects as well as organizing and leaderselpglment programs for
incarcerated and formerly incarcerated transgender/intersex people and their allies.

342 9th St., Suite 202B

San Francisco, CA 94103

Ph: (415) 252444

www.tgijp.org

Medical Resources

GENERAL RESOURCES Mayo Clinic

200 First St. SW
Centers for Disease Contrahd Prevention Rochester, MN 55905
1600 Clifton Rd. Toll free: (800) 66@582
Atlanta, GA 30333 www.mayoclinic.org
Ph: (404) 638534
Toll free: (800) 232636 National Institutesof Health
www.cdc.gov 31 Center Dr. # 2A03

Bethesda, MD 20892
Ph: (301) 4961000
www.nih.gov
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SPECIFIC CONDITIONS

This isa partial list of organizations that
address spedif medical issues. Sgeur
LIK2yS 06221Qa &Stt2g
search or visit your local public library for
more information onother medical issues

ARTHRITIS & FIBROMYAA

Arthritis Foundation, Northern California
657 Mission St., Suite 603

San Francisco, CA 9410520

Toll free: (800%64-6240

f: (415) 3561240
www.arthritis.org/northern-california

Arthritis Foundation, Southern California
800 West 6th St., Suite 1250

Los Angeles, CA 90017

Toll free: (800) 952873

f: (323) 9545790
www.arthritis.org/california

ASTHMA AND CHRONIING
DISEASE

American Lung Association of California
424 Pendleton Way

Oakland, CA 94621

Ph: (510) 638 UNG
www.californialung.org

CANCER

American Cancer Society
National: Toll free: (80®27-2345
www.cancer.org

AmericanCancer Soety, Oakland
East Bay Metro Unit

1700 Webster St.

Oakland, CA 94612

Ph: (510) 832012

American Cancer Societips Angeles
Los Angeles Coastal Cities Unit
5731 W. Slauson Ave., Suite 200
Culver City, CA 90230

Ph: (310) 34®356

LIk
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DIABETES

AmericanDiabetes Association
ATTN: National Call Center

1T @ ANarth BeaurelgardsSs o
Alexandria, VA 22311

Toll free (800) 342383
www.diabetes.org

EPILEPSY (SEIZUREORDER)

Epilepsy Foundation of Northern California
155 Montgomery St., Suite 309

San Francisc@A 94104

Toll Free: 80@32-3532
www.epilepsynorcal.org

Epilepsy Foundation of Southern California
5777 W. Century Blvd., Suite 820

Los Angeles, C30045

Toll Free: (800) 568445

f: (310)6706124

www.epilepsysocalif.org

HEPATITIS & HIV

American LivelFoundation Northern CA
870 Market St., Suite 1048

San Francisco, CA 94102
Ph:(415)2481060

Toll Free: (800) 468837

f: (415)24c8-1066
www.liverfoundation.org

Greater Los Angeles Chapter of the
American Liver Foundation

5777 West Century Blvd. SuBé5
Los Angeles, C30045

Ph: (310) 6781624

f: (310) 6704672
www.liverfoundation.org

Project Inform

273 Ninth St.

San Francisco, CA 94103

Ph: (415) 558669

HIV Health InfoLine: (800) 827222
Hepatitis C Helpline: (877) 43443
www.projectinform.omg



This fourth edition ofighting for Our Rights: A Toolbox for Family Advocates of
California Prisonengrovides information to help family and friends better
support loved ones incarcerated in California prisdviachof the information
will also be helpful to prisoners themselvéisaddresses how to get medical,
mental health and dental care in prison, secure compassionate release or
medical parole, file administrative complaints, apply for prison transfers or
parole, and engage in legative and media advocacy for loved ones on the
inside In addition, this updated versigorovides information on how to sue for
money damages, get public records, and determine voting eligibNisp
included are resources for other helpfulilplications as well as healtladvocacy
and support organizations.

California family members with incarcerated loved ones share
thoughts about their struggle and abokbighting for Our Rights: A
Toolbox for Family Advocates of California Prisoners:

4. SAy 3 6 & §daxgatér K prison is hard and very lonely. You feel
RAFFSNBYUGT AGQa RAFFAOdMzA G G2 &LISEH] Foz2dzi @
dzy RSNRUGIFYRT a42YSGAYSa GKSe@QNB IFNIAR (2 Kdz
YSYUA2y KSNIE

GL F2dzy R 2 defland.thete ¥re wagsito cbpe.2 v

A

428 KIFE@S Ittt 0SSy SELR&ASR G2 G(GKS Aye2daAadAaods
FYy20KSNY» 2SS KI@S G2 6S ofS G2 artl1z tAaas
KF@gS (G2 32 2y GAGK 2dzNJ adzLILR2 NI 3L Ayad GKA

a Ubsed to feel that no one had the pain | had, or the sadness. Now | feel | can
KSEt LI 20KSNJ FIFYAEfASE 2F LINRA2YSNBEBPE

2SS INB y20 GKS 2yfeé FlLYAf& 3I2Ay3a G§KNRdIzAK
suffering the same situation, and we need to get in toudth and support each
20 KSNWE

This manual also availablewstvw.prisonerswithchildren.org
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